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Professional Employment

July 2011 to date General Manager, Legal Aid Services Ministry of Justice, NZ

April 2010 toJuly 2011 Manager Service Design and Development, Legal Services Agency, NZ
Oct 2009 toJan 2010 Derbyshire Community Health Services, UK

Aug 2008 to Oct 2009 NHS Derby City, UK

Nov 2005 to Aug 2008 National Screening Unit, Ministry of Health, New Zealand

Biography

Michele leads the business unit that covers legal aid service delivery, legal aid debt management
and operations support and improvement. Michele is responsible for delivering customer
focused, efficient and effective legal aid services. Michele has previously worked in a number of
senior and project roles in the public sector both in New Zealand and the United Kingdom.



