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LAW AND REGULATIONS ON LEGAL AID in Indonesia 
 Article 28D of the 1945 Constitution states that “Everyone is entitled to the recognition, 
guarantee, protection, legal certainty of justice and equal treatment before the law” 

 Legal Aid is a National Program based on Law no. 16 Year 2011 about Legal Aid 

 Government Regulation Number 42 year 2013 on Requirements and Mechanism of Legal aid and 
Legal Aid Fund Distribution.  

  



REGULATION ON SERVICE STANDARD  
Minister of Law And Human Rights Regulation Number  63 year 2016 jo. 
Minister of Law And Human Rights Regulation Number Number 10 Year 2015 
Implementation of Government Regulation Number 42 Year 2013 

Minister of Law And Human Rights Decree Number M.HH-03.HN.03.03 Year 
2013 on Cost Standard of Legal Aid.  

Technical Guidance on Legal Aid Disbursement Number PHN-HN.03.03-42 Date 
29 January 2016 

Technical Guidance on Monitoring and Evaluation of Legal Aid number PHN-
HN.03.03-36 date 29 January 2016 

Minister of Law And Human Rights Regulation number…. Year 2017 on Paralegal.  

 

 

 

 



Regulation on Legal Aid Provider 
Minister of Law And Human Rights Regulation Number 3 Year 2013 on Mechanism of 
Verification/Accreditation. 

Minister of Law And Human Rights Decree Number M.HH-01.HN.03.03 Year 2016 
Verification/accreditation result 2016 until 2018  

  



LEGAL AID SCHEME  

POOR POEPLE, MARGINALIZED, VULNERABLE 

POVERTY PROOF LETTERS 

405 LEGAL AID PROVIDERS (CSO)  

LITIGATION  NON LITIGATION 

NATIONAL LAW DEVELOPMENT AGENCY, MINISTRY OF LAW AND HUMAN RIGHTS 

BUDGET REGULATIONS 



Legal aid service 

Criminal 

Private 

Administration 

Litigation 

1 Consultation,  

2. Mediation,  

3. Negotiation,  

4. Investigation,  

5. Out-of-court Custody, 

6.  Document drafting,  

7. Legal awareness campaign,  

8. Legal research  

9. People legal empowerment 

Non 
litigation  



LEGAL AID PROVIDERS 
 A = 13 LAP 

 B = 61 LAP 

 C = 331 LAP 

  

 Total = 405 LAP 

  

  

  

  

  

  

 ADVOCATES AND PARALEGALS 

  

 Advocates: 2070 

  

 Paralegals: 2250 

  

  

  

  

  



DISTRIBUTION OF LEGAL AID PROVIDERS 
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LEGAL AID STATE BUDGET 
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BENEFICIARIES 
  



USING APPLICATION:  
DATABASE INFORMATION SYSTEM OF LEGAL AID 

ONLINE 
REIMBURSEMENT 

ONLINE  

MONITORING 

CASE 
MANAGEMENT  

(DATA 
COLLECTION) 

KEY PERFORMANCE 
INDEX OF LEGAL AID 
PROVIDER: 
1. CLIENT 

SATISFACTION  
2. INTEGRITY 
3. KNOWLEDGE OF 

LEGAL PROCESS 
4. INFORMATION 

ABOUT LEGAL AID 

DASHBOARD: 
www.sidbankum.bphn.go.id 

• SIMPLE (CAN BE 
OPERATED BY 
SMARTPHONE) 

• TRANSPARENT 
• PROFESSIONALISM 
• ACCOUNTABILITY 
 



Dashboard  





MONITORING TOOLS 

 Objective: 

◦ Maintain quality as stated in Legal Aid Service 
Standard 

  

 Method: Interview with the beneficiaries 

 

  





Online Legal aid post 

Detainee, 
prisoners, 
children to 
Registration 
desk  

Online 
Registration with 
Correction 
Database System 
(SDP) 
 

Detainees passing 
the merit test are 

linked to SIdbankum 

Sidbankum searches 
the nearest Legal Aid 

Providers 

Legal aid Providers 
receive the data  

Legal Aid Providers 
give the list to the 

officer in detention 
house 

Legal Aid Providers 
give legal aid service 



Verification/Accreditation 
 Selecting New Legal Aid Providers and Re-accreditation LAP 

 Once in 3 years period 

 Requirements: 
◦ Legal Entity 
◦ Board of Organization 
◦ Definite Office 
◦ Advocate and paralegals 
◦ Legal Aid Program in 2 years (how many cases and non litigation activities) 

 New LAP which passes verification will get accreditation based on the numbers of advocates, paralegal and 
cases/non litigation acitivities 

 In 2018, Re-accreditation includes: 
◦ Score of Key Performance index  
◦ Budget spent 
◦ Pro-Bono Cases  

 



WHAT and How to meassure 

indicators methode 

Survey: 

5 % of Clients  

score 

Re-
Accreditation 

1. CLIENT 
SATISFACTION  

2. INTEGRITY 
3. KNOWLEDGE OF 

LEGAL PROCESS 
4. INFORMATION 

ABOUT LEGAL AID 







LAP KEY PERFORMANCE INDEX 



In Progress: 5 stars Rating directly from 
client 

Integration between Legal Aid 
Information and Database system 

(SIDBANKUM) and Database of 
Correction  

Legal aid delivery service via 
ONLINE LEGAL AID POST  

Detainee gives 
direct feed back 

via self-service apps 
in  

Detention House  



IOS/ANDROID LEGAL SMART CHANNEL 

  



  



PARALEGAL 

LEGAL AID 
PROVIDER 

PUBLIC 
LEGAL 
EDUCATOR 

Goal 

Public legal 
awareness 
(MID TERM 

National 
Development )  Community 

 

 village 

 

  LAP 

CSO 

Ministry of Village, Development of 
Disadvantaged Regions and 
Transmigration 

“O V O P” 

Ministry of  Law  & HR 

EXPANDING 

LEGAL AID 



EMPOWERING PARALEGAL 
1. Paralegal has been active in giving legal aid services far before the legal aid law 

2. Problems of Paralegal: 
a) legitimation 

b) Competence 

c) Monitoring 

3. REGULATION: 
a) LEGAL AID LAW ARTICLE 9 letter a : Legal aid provider can recruit advocate, paralegal, lecturer and 

students of Law Faculty 

b) Minister of Law And Human Rights Regulation number 1 Year 2018 on Paralegal in Legal Aid Delivery 

 


