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Primary stipulations from the 2012 Conditions for

Registration with the Legal Aid Board

2012 Conditions for Registration of Legal Practitioners, pursuant to the Legal
Aid Act

Introduction

The key principle of the Legal Aid Act (hereafter: the Act) is that solicitors who wish
to offer legal aid within the scope of the Act are required to register for this service
with the Legal Aid Board.

The Legal Aid Board (hereafter: the Board) can on the grounds of articles 14 and 15
of the Act attach conditions to registration that relate to the organisation of the
office where the provider of legal aid has his practice, the reporting by the solicitor
on the support provided by himself, the minimum and maximum number of cases for
which a solicitor may have referrals on an annual basis and the expertise of the
solicitor in particular areas of the law. These registration details are generally binding

provisions.

Article 1. Office organisation, relationship to the Board (article 15, paragraph 1
of the Act)

Article 2. Entrance examination, Dutch Law Society (article 15, paragraph 1,
sub-section c, of the Act)

a. With his application for registration, the solicitor ....must submit to the Legal
Aid Board a statement from the Supervisory Board of the Dutch Law Society
(hereafter: the Society) in the district where his office is established. This statement
must indicate that the solicitor has passed the entrance examination of the Society.
b. .....

c. If the solicitor leaves his law office or a partnership comprising several solicitors in
order to continue his practice at another office, and this office does not have a

statement indicating that the entrance examination has been passed, the Board can
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decide that a Statement on Office Organisation will be forwarded to the solicitor in

guestion (see appendix).

Once this statement has been completed and signed, it will be evaluated by the
Board. If the information provided is found to be in order, registration will be granted
for the whole office. If the completed Statement on Office Organisation so warrants,

the Board can decide that the office must still provide an audit statement.

d. The solicitor must be prepared to respect the quality systems agreed by the Dutch
Law Society and the Board and to submit to a peer review.

e. The solicitor must also be prepared to observe the standards established by the
Board in best practice guides with regard to particular areas of the law. Best practice
guides have been developed together with the Society in the areas of asylum law,
detainment of aliens, employment law, divorce law and compulsory admission and

treatment of psychiatric patients.

Article 3. Reporting (Article 15, paragraph 1, sub-section d, of the Act)
If so requested by the Board, the solicitor must provide information on and
accountability for the way cases are handled. This duty of disclosure of information

may also be used to evaluate the policy operated by the Board.

If so requested by the Board, the solicitor must report on the means by which the

conditions on registration have been met.

Article 4. Start of practice
A solicitor — including a solicitor who has a conditional registration in the national
register of legal practitioners - can be registered by the Board if he meets the

registration criteria referred to in Articles 1 to 3.

Article 5. Minimum/maximum (Article 15, paragraph 1, sub-section a of the Act)
a. Inorder to ensure that the quality of legal aid is not compromised, including
by too rapid or too numerous applications for referrals or by too little time
and attention being devoted to cases, a solicitor may not be issued more
referrals annually than the equivalent of 250 ‘units’. This number includes

official referrals. In judging the maximum number of referrals, the Board will
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calculate in terms of ‘units’ in order to be able to take account of the specific
composition of the solicitor’s practice.

A referral of 6 or more points constitutes 1 unit, a referral of fewer than 6
points but more than 2 constitutes 0.67 of a unit and a ‘light’ referral for
advice constitutes 0.33 of a unit.

b. If a solicitor has reached the maximum number of referrals, no further
referrals will be made to him in the relevant calendar year. The solicitor can
apply for registration again in the following calendar year. If, in the following
year, he again requests referral for cases for which he was refused referrals
in the previous year on account of having reached the maximum number, -
providing the referral is granted — the date of commencement will be in the
year in which the new application is made.

c. The Board will exclude from subsidised legal aid referrals any solicitor who
has reached the maximum number permissible within a six month period -
having first heard his explanation. Avoiding the consequences of exclusion by

allowing other solicitors to make applications for referrals is not permitted.

d. ...

€. v

f. In the event of suspension of a solicitor, the maximum number of referrals will be
reduced in proportion to the duration of the suspension.

g. The following regulation will enter into effect from 1 January 2012:

In contravention of Article 5, under a, a different and lower maximum number of
referral units will apply to solicitors who in the two years prior to the current year of
registration have declared more than 2,000 points. This lower number of units will be

determined according to the following formula:

(2000 points : the average number of points declared in the two previous years) x 250.

In calculating this lower maximum for 2013, the average number of points declared
in the two previous years will be calculated over the period from 1 September 2010
to 1 September 2012.

In calculating the number of points, the points for supplements and extra hours will
also be taken into account. If a lower number of units applies, the solicitor will be

notified of this lower number at the start of the calendar year.
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Avrticle 6. Expertise in particular areas of the law (art. 15, paragraph 1,
sub-section b, of the Act)

The Board appoints special requirements in terms of expertise for six areas of the law.
These are areas of the law that either demand specialist knowledge, or require that
the solicitor should focus on and restrict himself to a number of related areas of the
law. Applications for registration for these areas of the law should be made using a

separate form.

The Board will verify on a random basis whether a solicitor who is registered has
complied with the conditions set for maintaining expertise in the fields for which

special conditions apply.

In verifying the conditions relating to obtaining training credits and participating in
working groups, the principle that applies is that the solicitor is required to respond

via a form that will be sent to him if the conditions have not been met.

A random check will be carried out among those solicitors who have not responded
via the form.

If minimum requirements are set for the number of cases for a specific area of the
law, the Board will verify whether the minimum has been met on the basis of its own
information about referrals issued. If the number of referrals proves to be lower than
the minimum, the Board will contact the solicitor by telephone to discuss whether
the solicitor wishes to continue to be registered and what is required to achieve this.
The solicitor may, if required, demonstrate his experience by specifying the number
of paid cases.

Article 6a. Requirements relating to expertise for the provision of legal aid in
criminal cases

The requirements for admission to the register for criminal cases are:

1. having successfully completed the criminal law element of the professional

training of the Dutch Law Society, and

2. having handled 5 criminal cases under the supervision of a registered provider of
legal aid.
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The requirements for continued registration in criminal cases are:

1. handling at least ten cases in this area of the law in the past year, including juvenile
criminal law cases; the Board bases its decision on referrals. If required, the solicitor
can demonstrate that he has handled this number of cases by also indicating paid

cases;

and

2. if requested, providing certificates indicating at least 8 study credits have been
acquired every two years in the area of criminal law in the context of permanent
professional education, with an additional minimum of 4 credits in the area of
child/juvenile criminal laws, or in the field of civil measures relating to juveniles. This
educational requirement does not apply to trainees during the course of their
internship.

The requirements for admission to the stand-by roster are:
The above-mentioned general conditions apply to admission to the stand-by roster,
as well as:

1. having successfully completed a stand-by training course approved by the Boarda,
2. having handled six stand-by cases under the supervision of a provider of legal aid
who is already registered for the stand-by roster, of which at least one should be a
child/juvenile case, and at least three cases up to and including handling by the
examining magistrate.

Authority to make exceptions:

The Board may in exceptional cases diverge from the requirement that the criminal
law element of the professional training of the Dutch Law Society must have been
passed.s
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Appendix to the Conditions for Registration

Statement on Office Organisation for Solicitors
registered with the Legal Aid Board

General information:

Name of solicitor:
Registration number:

Telephone number:

How is your office organised?
o One-man office:
Do you work in partnership with other offices?
If so, is there a written agreement on this?
If so, please submit a copy of this agreement.
o Office with 2 or more solicitors
o Office with several branches

If there are several solicitors working at your office, who are they? And how many
years have they worked as solicitors?

Name of solicitor: Number of years worked:

Are there one or more solicitors at the office who are applying or re-applying to the
Legal Aid Board for registration?

If so, which solicitors are they and have they participated previously?
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Name of solicitor: Previously taken part:

Are there trainees working at your office?

o No

o Yes

In which areas of the law is your office actively engaged?

Office organisation
Do you have adequate space at the office or elsewhere for storage of data?

o Yes

o No

Does your office manage the dossiers in such a way that the confidentiality of the
client information is safeguarded?

o Yes

o No

If the answer is yes, please explain.
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Does your office manage the dossiers in such a way that they can be located quickly

and the relevant information is well-ordered and accessible (including for authorised
third parties)?
o Yes

o No

If the answer is yes, please explain.

Has your office ensured that non-legal staff at the office have signed a confidentiality
agreement equivalent to that of the solicitor, and has this been confirmed in writing?

o Yes
If the answer is yes, please submit a copy.

o No
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Is there a regulation on substitution in the event of absence?
o Yes

Has this been confirmed in writing? ...

If the answer is yes, please submit a copy.

o No

How does your office ensure proper monitoring of conflicts of interest?

Handling the case / relationship with the client

Do you, during the first contact with the client, establish the nature and extent of the
case and do you, if possible, make an estimate of the feasibility/ achievability of the
client’s wishes? Do you send a confirmation of assignment?

o Yes

If you answer yes, please submit a standard confirmation of assignment.

o No

Do you at the outset discuss the financial consequences with your client, so that the
client is aware of the consequences of assigning his case to you? Do you send a
confirmation of assignment to the client?

o Yes

If the answer is yes, please submit a standard confirmation of assignment.

o No

Do you register the activities by case, hours expended and the costs, including case

file costs, incurred? If so, how do you do this?

o Yes

o No

If the answer is yes, please explain.
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Does your office ensure that you can be contacted and that your accessibility is in
line with the expectations of the client, given the legal practice(s) of your office?

o Yes

o No

Do you provide your client in good time with all the information, including financial
information, that is important for the client, whether or not he requests this
information?

o Yes

o No

If the answer is yes, please explain.

Do you make every effort to handle the case promptly? Do you ensure that the time
limits are not exceeded?

o Yes

o No

If the answer is yes, please explain.

Do you ensure that the case is completed with due care and that the case file is
properly archived?

o Yes
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o No

If the answer is yes, please explain.

Quality

Have you determined the means by which you and any other solicitors working at
your office will maintain and improve your professional expertise?

O Yes

If so, please enclose this document.

O No
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How is the knowledge system organised at your office? ?

Are you or any office colleagues a member of a specialist professional association?
o Yes
o No

If so, which association?

Does your office have, or is your office affiliated to any complaint and mediation
scheme?
o Yes

o No

Does your office take into account evaluations by clients in improving your
services?
o Yes

o No

If the answer is yes, how does your office do this?

Do you take part in intervision and peer review?
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o Yes

o No

If so, how often and with whom?

Place:
Date:

Signature:
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EXPLANATION OF STATEMENT ON OFFICE ORGANISATION FOR SOLICITORS WHO
ARE REGISTERED WITH THE LEGAL AID BOARD

INTRODUCTION

Solicitors who wish to participate in the system of subsidised legal aid are required to
register with the Legal Aid Board. On the grounds of the Legal Aid Act, the Board
imposes a number of conditions on registration. These conditions relate to the
organisation of the office where the provider of legal aid works. These conditions are

generally binding.

Up to 2010, one of the conditions imposed by the Board was that a solicitor was
required to submit an audit statement. This condition was based on a covenant
between the Legal Aid Boards, the Ministry of Justice and the Dutch Law Society. The
aim of this covenant was to implement a cohesive system of quality assurance for
subsidised legal aid. From this perspective, this system reflects the quality standard
developed by the Society. This was also expressed in the definition of the audit
statement. An audit statement is taken to mean an audit statement issued by an
auditor who meets the requirements set out in the Quality Standard of the Dutch
Law Society. The Society would also accept an audit statement that was equivalent in

terms of content and scope.

With effect from 1 January 2010, the Society dispensed with the audit statement. In
line with this, the grounds for the audit statement as a precondition of registration

have lapsed.

As a partial replacement for the audit statement, the Society has introduced an
entrance test for new legal practices. This entrance test will allow the district
Supervisory Board to form a good impression of how the office of the legal practice is
organised. Completion of the relevant form will also allow the Board to determine
whether the regulations of the Society (including the Regulation on Professional

Expertise) are being met.

The Legal Aid Board included in the 2010 conditions for registration the stipulation
that a solicitor applying for registration with the Board is required to demonstrate
the he has passed the entrance test. In certain cases, a solicitor who is applying for

the first time for registration with the Board may be exempt from the Board’s
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requirement to take an entrance test. As an example, a solicitor who has been in
practice for a longer period and is therefore not considered under the regulations of
the Board as a new legal practice could constitute such a case. In these instances, the
Board requires the solicitor to provide some alternative written evidence that he
meets the requirements of the entrance test. This evidence may be provided in the
form of a Statement of Office Organisation. The Board may also request an

unqualified opinion by an auditor.

IMPLEMENTATION OF THE STATEMENT OF OFFICE ORGANISATION

The Board will assess, on the basis of the application for registration, whether the
solicitor will be required to submit a Statement of Office Organisation. The size of the

office is an important factor here.

If the Board determines that the solicitor is required to submit a Statement of Office
Organisation, this will be in the form of a standard questionnaire. This questionnaire
will allow the Board to gain insight into whether the solicitor meets the requirements
laid down in the conditions for registration. In particular, the test provides insight
into:

= The organisation of the office where the provider of legal aid works;

= The reporting of the solicitor on the legal aid he provides;

= The quality of the legal aid provided.
The Board may require the solicitor to include with the standard questionnaire an

unqualified audit report by an auditor appointed by the Board. The costs of such an

audit will be borne by the solicitor.
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WA A BR RN EFRERE (F2)

Minimum standards relating to the provision of legal aid when dealing with mental health

cases

Relating to the solicitor (chapter 2, paragraph 2.6)
All the general rules of conduct for solicitors also relate in full to mental health cases.

A mental health solicitor is a specialist in handling mental health cases. He acts as

representative, confidential adviser and legal counsellor.

In view of the rapid changes in legislation on mental health treatment, it is necessary to

maintain a good current knowledge of substantive and procedural law.

The mental health solicitor will act quickly and efficiently, in view of the short duration of the

procedures.

The solicitor will prepare himself and the client properly for the hearing, and will encourage

the client to speak himself during the hearing.

The solicitor will maintain a case file on each client and will ensure that a full report is

compiled.

The solicitor will also safeguard the due process of the law and will maintain his position as

advocate of the interests of the client.

Relating to the relationship with the client (chapter 3, paragraph 3.6)

The solicitor will listen attentively to the client’s account and will empathise with the client’s

situation.

The specific client group and the complexity of the legislation impose more stringent

conditions and responsibilities with regard to:

Knowledge and expertise with regard to the law;
Communication skills;

Written reporting;

Ability to improvise;

Written recording of verbal discussions.

The solicitor will be guided by the subjective interests of the client and will help the client to
determine his or her position in the legal procedure.
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The solicitor will discuss with the client in confidence how the client’s vision can be

presented to the judge and can be substantiated in legal terms.

The client may have family and relations who at times press for admission in order to prevent

a crisis. The solicitor will nonetheless focus primarily on the interests of the client.

The solicitor will inform the family about the procedure and gets informed himself

Relating to communication (chapter 4, paragraph 4.8)

The solicitor will remain unbiased and will work towards building a relationship of trust with

the client.

In the initial discussion, the solicitor will clearly explain his task, the aim of the discussion and

the duty of confidentiality.

In the verbal communication, the solicitor will avoid the use of jargon and will ask open

questions.
Important information and agreements will be confirmed to the client in writing.

The solicitor will handle professionally any extreme emotions and feelings on the part of the

client and/or himself.

The mental state of the client may lead to difficulties in communication. Nonetheless, even in
such a situation the solicitor will give minimal information. This information will be
supplemented at a later stage. If possible, when gathering information, the solicitor will take

sufficient time until the mental state of the client has stabilised.

Rule 6 of the Code of Conduct for Legal Professionals binds the solicitor to confidentiality. In
the event of crisis situations, the solicitor may breach this duty of confidentiality on the
grounds of force majeure. If the solicitor fears there is some danger to the client, and wishes

to engage further assistance, this must first be discussed with the client.

In the interests of privacy and confidentiality, the solicitor will hold one or more discussions

with the client in private.

In so far as possible, the solicitor will work together with the Patient Adviser.

Relating to the organisation of the solicitor’s office (chapter 5, paragraph 5.5)

The organisation of the office will meet the quality standard applicable to office organisation

as prescribed by the Dutch Law Society.

The office of the solicitor can be reached by telephone on working days from 09.00 to
17.00 hrs.
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If the solicitor is on standby duty, the solicitor will be available until 21.00 hrs on all days of

the week.
The solicitor will give his business card to the client.

A client seeking contact by telephone will be spoken to as soon as possible by the solicitor

himself, unless the matter relates to a simple or administrative question.
The solicitor will take the initiative to contact the client.

Case files will contain all the relevant information, including clear reporting of verbal

interventions.

The solicitor will conclude the handling of the procedure and his legal aid with a letter to the
client, giving a summary of the course and result of the procedure, information on any

possible further action and the closure of the case.
Notes will be made in the case file about time limits.

The solicitor will make agreements with a colleague who is also a specialist in mental health

cases, about acting as a substitute in the event of inability to attend.
Relating to involuntary psychiatric admissions (chapter 6, paragraph 6.5)

The solicitor who is on standby duty will be available, will keep time free in his diary and will

provide legal aid within twelve hours.

The solicitor will investigate whether the client has previously been detained under a ruling
on the grounds of the Dutch Act on Compulsory Admission to Psychiatric Hospitals and
whether the client has a prior relationship with another solicitor. In this case he will discuss

with him who can best assist the client.

A solicitor who receives a notification about a previous client when he is not on standby duty,
and who, due to the pressure of work, has no time available in his diary to provide the client

with legal aid within twelve hours, will not accept the assignment.

Within a few hours of receipt of the documentation relating to involuntary psychiatric
admission, the solicitor will examine the medical statement and will make an initial
assessment of the validity of the involuntary psychiatric admission. The solicitor will at the
same time ascertain whether the statutory time limits have been observed. If necessary, the

solicitor will ask the psychiatrist who drew up the statement for further information.

The solicitor will ensure that he speaks to the client urgently, in any event within twelve

hours.

During this discussion, he will introduce himself and will explain the reason for his visit. The
solicitor will also provide all the relevant information relating to the measure imposed, and

the rights and obligations of the client. He will discuss the course of the procedure and will
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make an appointment for a second visit prior to the hearing by the judge relating to the

application for the continuation of the involuntary psychiatric admission.

In the first discussion, the solicitor will pay close attention to the verbal communication;

please refer to the minimum standards for communication.

The solicitor will ensure that the discussion takes place as far as possible in private, and will

inform the client of the confidential nature of the relationship.

If necessary, and with the permission of the client, the solicitor will request information from

third parties, such as the client’s family, GP and employer.

The solicitor will be alert to the manner in which powers are exercised by the police and

ambulance service within the limits of proportionality and sequence.

If there are grounds for doing so, the solicitor will discuss the possibilities for revoking the

involuntary psychiatric admission and will discuss this with the responsible clinician.

Relating to the application for continuation of involuntary psychiatric detention (chapter 7,

paragraph 7.5)

If possible and necessary, the solicitor will assemble additional information that may

supplement the information in the medical statement or that may refute this information.

The solicitor will investigate whether the case documents are complete and will ask for any

missing documents.

The solicitor will examine the case documents and will determine his position regarding the
probability of success of the application and the defence to be adopted, based on the

applicable legislation, jurisprudence and policy regulations.

Prior to the hearing by the judge, the solicitor will visit his client to prepare the handling of
the application and the hearing by the judge, and will determine with the client the position

to be adopted.

During the hearing, the solicitor will monitor the course of the proceedings with a view to
the interests of the client; he will articulate the position of his client as well as possible and

will substantiate this where possible with legal arguments.

After the hearing, the solicitor will discuss the proceedings of the hearing with his client and

will verify whether the client has understood these.

Finally, once he has received the court order, the solicitor will send this to the client by
post, with a covering letter giving an explanation of the contents of the court order, the

impossibility of further appeal and any further procedures.

Relating to the application for an interim mandate (chapter 8, paragraph 8.5)
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The general minimum standards for a proper provision of legal aid as referred to in chapter 7,

paragraph 5, are applicable.

Having received the documents and the application, the solicitor will inform the client in

writing of this application, its contents and the consequence if the application is granted.

The solicitor will arrange at short notice an initial contact with the client, for which he will

visit him at home or at his place of residence elsewhere.
Relating to the application for an interim mandate (chapter 9, paragraph 9.5)

The general minimum standards for a proper provision of legal aid referred to in chapter 7,

paragraph 7.5 and chapter 8, paragraph 8.5, are applicable.

The solicitor will inform the client verbally and in writing about his legal position if the

interim mandate is granted and if the medical director should decide in favour of admission.

If the solicitor is informed of a decision by the medical director in favour of admission, he will
contact his client to inform him of his legal position. If the client so wishes, the solicitor will

submit the decision on admission to the judge for his evaluation.

Relating to the application for a mandate on continued detention (chapter 10, paragraph
10.5)

The general minimum standards relating to the proper provision of legal aid as referred to in

chapter 7, paragraph 7.5, and chapter 8, paragraph 8.5, are applicable.

In the event of consecutive mandates, the solicitor will pay additional attention to the
effectiveness, proportionality and subsidiarity of the measure. If there is reason to do so, the

solicitor will offer the client legal assistance relating to his psychiatric treatment.
Relating to a mandate at the request of the client (chapter 11, paragraph 11.5)

The general minimum standards relating to a proper provision of legal aid as referred to in

chapter 7, paragraph 7.5, and chapter 8, paragraph 8.5, are applicable.

The solicitor will ascertain whether the client is mentally competent with regard to his
request for a court order to be issued. If the solicitor is in any doubt about the client’s
mental competence, he will discuss this with the client and, if the client wishes, he will

consult with the responsible clinician.
Relating to an advance treatment directive by the client (chapter 12, paragraph 12.5)

The general minimum standards relating to a proper provision of legal aid as referred to in

chapter 7, paragraph 7.5, and chapter 8, paragraph 8.5, are applicable.
With regard to treatment and compulsory treatment (chapter 13, paragraph 13.5)

The solicitor will examine every mental health case file to verify whether there is a treatment

plan and whether this meets the statutory requirements. If necessary, he will ask critical
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guestions about this on behalf of the client.

The solicitor will also investigate whether there is agreement on the treatment, whether the

client was deemed to be mentally competent, and if not, who his representative is.
Finally, the solicitor will investigate whether the client is opposed to the treatment.

The solicitor will inform the client regarding his legal position on the grounds of Section Il of

the Dutch Act on Compulsory Admission to Psychiatric Hospitals (BOPZ).
The solicitor will be alert to the possible imposition of compulsory treatment.

If and when he indicates that compulsory treatment will be imposed, he will inform his client

about the statutory rules that are applicable.

He will investigate and will discuss with the client whether the criteria relating to compulsory

treatment and the general statutory principles have been met.

The solicitor will inform the client about his possibilities for involving the Patient Adviser or

for lodging a complaint against compulsory treatment.
If necessary, the solicitor will discuss the case with the Patient Adviser.
With regard to means, measures, house rules and restrictions (chapter 14, paragraph 14.7)

In the context of the legal aid to be provided with regard to a court order procedure, at a
certain point in time, for example in the concluding discussion following the decision by the
judge, the solicitor will discuss the internal legal position of the client, including the possible
application of ‘means and measures’, restrictions and house rules, as well as the right of

the client to lodge a complaint with the Complaints Committee.

The solicitor will advise the client that he can engage the help and advice of the Patient

Adviser if he is dissatisfied with the application of ‘means and measures’ or restrictions.

In contacts with his clients and former clients, the solicitor is alert to the application of
‘means and measures’ and to the question of whether the client wishes to be informed

about his rights and his internal statutory position.

The solicitor will investigate whether ‘means and measures’ have been applies in accordance
with the statutory and ethical quality criteria for coercion and compulsion. He will hold the
clinician and nursing staff to account with regard to these criteria, and will insist on these

criteria being met.

The solicitor will be alert to discussions with the Patient Adviser relating to whether a client’s

complaint will be lodged or whether a mediation appointment will be requested.

If so requested, the solicitor will submit a complaint to the Complaints Committee on
behalf of his client or will submit the decision of the Complaints Committee to the judge.

Please refer to the minimum standards referred to in Chapter 15.
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With regard to the right of complaint (chapter 15, paragraph 15.6)

The minimum standards referred to in chapter 14, paragraph 14.6, are applicable, on the
understanding that wherever means and measures are mentioned, the lodging of a

complaint should be read instead.

If appropriate, the solicitor will discuss with the Patient Adviser the question of whether a
complaint relating to a client will be lodged or whether a mediation discussion will be

requested.

If so desired, the solicitor will lodge a complaint on behalf of his client with the Complaints

Committee or will present the decision of the Complaints Committee to the judge.

If the solicitor advises the client against lodging a complaint or presenting the decision of the
Complaints Committee to the judge, he will explain this advice to the client, giving the
reasons for such advice. He will inform the client of the possibility of requesting a second

opinion.

The solicitor will inform his client in writing of the decision of the Complaints Committee or

the court.
With regard to claims for compensation (chapter 16, paragraph 16.2)

If the solicitor indicates that there are any irregularities in the instruction issued by the
mayor or in the procedure concerning the granting of a mandate, he will inform the client of

the possibility of seeking compensation.

If possible, he will do this prior to the hearing by the judge, whereby the point in time will be

discussed when the claim for compensation is to be submitted.

The solicitor will inform the client about the possibility of applying for compensation in the

context of the complaints procedure (see chapter 15).

If appropriate, and the client so wishes, the solicitor will submit the claim for compensation

and will provide further legal assistance.

The solicitor will make an estimate of the damages suffered by the individual concerned on
the grounds of personal circumstances; he will take into account the damage suffered by the

client.

If the client has not made use of the possibility of seeking compensation on the grounds of
the Dutch Act on Compulsory Admission to Psychiatric Hospitals and the term applicable for
lodging a claim has expired, or if the complaint has been deemed founded by the Complaints
Committee, the solicitor will inform the client, at his request, of the possibility of claiming

damages on the grounds of article 6:162 of the Civil Code.

The solicitor will confirm this aspect in the final letter to the client (see the minimum
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standards relating to communication).
With regard to requests for leave of absence and discharge (chapter 17, paragraph 17.1)

The solicitor will inform the client about the leave of absence regulation, the possibility open
to him (with the support of the Patient Adviser) of requesting leave, and about the possibility

of requesting a decision by the judge if leave of absence that has been granted is withdrawn.

The solicitor will inform the client about the possibility of seeking discharge and thereafter,
in the event that this request is refused by the medical director, applying to the judge for a

decision.

If the client subsequently so wishes, the solicitor will provide legal aid in the context of the
assessment by the judge of a leave of absence or discharge that has been withdrawn or a
discharge that has been refused. If the solicitor considers the request to have little or no
chance of success and the client nonetheless wishes to submit the decision to the judge, the
solicitor will provide legal aid earlier than usual in such a situation, or in any event will
approach another solicitor to ask if he is prepared to assist the client in submitting such a

request.

In so far as relevant, the minimum standards of Chapter 8 are applicable.
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