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1 LSB A (http://www.legalservicesboard.org.uk/index.htm ) » £ = [iDZJ 547 OLC A5 I -
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If your complaint is about a Solicitor you will need to contact the Legal Complalnts Service
(LCS)If your complaint is about a Barrister you will need to contact the Bar Standards Board
(BSB)

If your complaint is about a Notary you will need to contact the Faculty Office.

If you complaint is about a Legal Executive you will need to contact the Institute for Legal
Executives (ILEX).

If your complaint is about a Licensed Conveyancer you will need to contact the Council for
Licensed Conveyancers (CLC).

If your complaint is about a Patent Attorney you will need to contact the Chartered Institute of
Patent Attorneys (CIPA).

If your complaint is about a Trade Mark Attorney you will need to contact the Institute of Trade
Mark Attorneys (ITMA).

If your complaint is about a Costs Draftsman you will need to contact the Association of Law
Costs Draftsmen (ALCD).

20



EJUPEIRRE R N X
WBERINRAVELE

(=) #2h 2 B!
RS AN AIRER G A RBREF LIRS Mtk
PRF% » ¥e B2 1 2 & 3£ LSC z_ #Fw|{&E % (Specialist Quality
Mark) % ¥ 7+ FF 2 ¢ (Law Society ) 2 Lexcel = —‘F'f:j%—
(Z) B2 EERN F2 ;*
1%z 18 ¢ 3%
Lexcel 2 #-%_& .3+ % ( Accreditation Schemes™ )» & LSC
2% it # 2 SR %3 & (Quality Assurance for
Advocates ) °
2~ Fup —‘F'T = M LSC 5&»?%&5@?‘%5—3%\ TRk
B OFERL 0 f]*u{?% REFEREZ EF7ETR%K» TLT
FRENEBRRF AR EF L e AR A

LSC Z_ Peer Review ~ % Law Society 2.

i e B A T IR TR EE R -
(Z) 27 APz BEZ 55k
LSCripa? s g (A%) £ > FlsLlSCx 2 &8
BARARLY i a LEEE R B EARL L
TEROISCHERERBSL L L2ELH, Fla it~
P2 RREERHEFGLLL PrEFLEY
(v) BBRFELET UHELSCERARE R2 R
BE S ULIRA 5 BEGIA 2 0 LSC & Rz B IR L 4R B
HHIRAE BT D O RS P 4 BRI T X T B IR
TR Aok 3% t N GR e 3 a b 2 3R PRI > TR A
LR L g dF e e

.‘r
(1) % ERmF LE7 IRER L ERE R YIRS

19

[ Law Society %= [/ accreditation schemes Jl— | E‘Ef%fiﬁﬁ?f«%}yﬁg, > ST f' |5 0=
FH%‘Z&?EH; EYF VR [[%“ﬂ J]zaﬁﬁru (EIEH7 LSC FJF: Fol 75 ER 5 ﬁgﬁ, I R -g 5}

L B R

21



-
a

EJUPEIRRE R N X
BERIAFVHRELT

TIPSV ENE LR X

I %% £°° (Peer Review) 2% &

Peer Review #_LSC ¥ &4 H B F e 2 2 2 L2 pH &

B PR TR b B SRR o d LSC R kA §

k2 B %2 5 F i (Institute of Advanced Legal Studies & f§ #i
IALS) #724] ~ F IR 2 {7 o IALS K3 - £ B2 =8N 7 2 &%
R
#% (Reviewer) Z SEFTHRF &% '8 o TR &flk
%4 o

LSC 3% — B =7 2. Peer Review 2. %% ¥ 72 3 M@ » &3
B0d AT FELSCT AW 28, BRF TR EZ Peer
Review: % LSC ¥jw + B iR ¥ » £3h 53 - F 2 B R &2
i Peer Review?* o FEEREVATETLAE CNEERRFRY
i’—:!’ﬁ Peer Review ch% % > » 7 &7 £.% 213 Peer Review %

o F]p 7 Peer Review ¥ JE 18 4 M\@:—-& PRI G L Peer

Review g WMIERY > ZISCT ARFhHZBE R o

LSC ;#{,T&; FE B ETERP X 9T Peer Review 2. i F] (#
T2 M) RS F 4

1~2EZ 9 55 A28 L e -%1 » ¥ai% % 1B Peer Review > i&

20

:5’ ' EF "HijHUE] 160 S A R ORI 220 B0 M EE A £ F'EI”TE#’H e g,
E' e *k’iq*il#‘f‘”‘ ] 70 0k (R 7%%&5&%@@%11[1” i&* HHH @H
! %il#?%'f/* (J]7]F1 2007 & 01 F ]3¢ 'jjﬁfﬁ%[g}li;{:qjﬁi’w U%%Hj} P71 )

Peer Review [ | 7R A

%Ei[ E,lfﬂfr@ ity [ﬂ]@ﬁé%ﬁﬂ@‘rt ﬁué SR R OB TR R ARl flwt

51; “ngﬁ AR 12003 & B E S 5 FFJ'J# HEEEEE | (“Institute of Advanced Legal Studies”)

[%Qﬁépwﬂ“@ﬂmwéf’wgw*ﬁﬁ&»twéq#w&; SRR R

re
58

2L S5 Reviewer ﬁ#‘ﬁﬁg\] R fel TR (K Peer Review VAf i A4 FTRLE| ’é' b= e a3

22

!

(2 WIS B S e AN g 3
7t 2600 ffit 'ﬂ%ﬁ? [t &45%] 7000 ]ﬁﬁa[ JAHP"J“MV 2000 {51 5251 [y o 1l | 55

BPRIGTRY » 2 ) Pp R R [l 1B T R 1 %) 2050 -

22



S FREY P O
BERNARYFLE

H_F G a7 PRIMAR ﬁﬂ’wc%”ﬁprﬁrauﬁ%%
) e )@r\? r-r'%‘r
20 FLSCH X HTER/F SR MR > & F % SCHFRE
EREARAL CEIEZHBET 9 4 €817 Peer
Review o
3~k S Peer Review 2. Reviewer P 735 LSC » € S 54
% i& {7 Peer Review o
ﬁ%BCﬁg’%$2#$%’ﬁﬁ{iW ST AR e BT
Peer Review » A LSC # /% f 4t B 2o 7 % » F]PH ISC+ 2L
Tird WRFAEF LN T Aok B RF EFTH Peer
Review 2 it %L » o H f J£5 % -
Bk i 2 S E 2SR 27 0 Peer Review 2 o @ B A%
B > Tt LSC » it {7 Peer Review Z_:Z 2 » (]drd ¥t 2 2 3%
MRS HATFEF S AR R RipiEFERF Lo Aot
— K Peer Reviewer 2 ¥ & € 3 v o 3t 2 {5 > Pl ®H A A FFE 0 &
“HEAFLITEREINAE RS OFET A A0k
FofFEeSEER S RMAEZES

£ LT T RO T A fept
!

iSRS K- MRS 34N E A REY FRE FIAR
FHSHNERP LAHAL ABT o BRP ERE 2 E 6

P
fr
Iy
fh-.

Bz g ReEFE Lk d Hp 7 f#Ey
EF Mr. Peter Jones®*33. % % €7 ERPRLREHEDGR -

LSC 3% % Peer Review & — £ ¥ 14k s i & F AR R 2 FE (3T 8
SRR ESESZERET LR A B BT 0 iR 2 PRI
S g NI Bz R o

2 Mr. Peter Jones £% LSC ./ Senior Quality Manager

23



LRy Oy
BERNAYYFLE

A S FAERLLE G
2009/2010 & & » LSC i3+ % 1 280 EE&%?’ R s

Peer Review (% rig{7- F i33) 150 § & 4
Accreditation 90 § # &

Onsite Contract Management and Audit ( ¢ 3% |30 @ & &

Specialist Quality Mark )

+ & 7MY Accreditation P 2 7 * 0 P A d RFE e &
g Gyplis LT A Rig g d LSCTAB /R < LSC §
Pept3na g * 2 & R FIE b4 0 LSC & K Specialist Quality Mark ]
BY oV }7% = Supervisor —‘F*f v % 3 AL 3 Accreditation 2 FF
Hoo % R LSC » ikt @ rad H f 4 Accreditation FE & H 2 F
o B FUREEEF LR R ISC AT o LMHREE L K
ﬁﬂ'ufﬁmgl7— o F]pt LSC P W I m T Rfm o g k] o
- Lpr A EALRfE

Onsite Contract Management and Audit ( ¢ 3% Specialist Quality
Mark) #4p LSC & RE 3 2 &4 g2 ZHKIE AL FF & RESR
%*%ﬁﬂ?ﬁ%@%@tﬁﬂ&i%* pad LSC i%f
o ARFE VLR Tl RRPLET T -

4

= Fﬁg N LSC r-r'%ﬁ—ﬁ Fiﬁ
(=) &FRHlF 58 }@ﬁ (BFF2¢) 2%
oA R F o Beri o PR OLSC EEE ST TH, E
%’ﬂ@ﬁﬁ%ﬁﬁaﬁ%?miiﬁdawaﬁag\533
IR A2 B A Mt E 2013 ER - BERE A

_g_

24



(=)

(z)

EJUPEIRRE R N X
BERINREYHLE

e H R e Y SRR AR
EREELER Y A BRE A E IS B
P LSC ¥ RiFERAF L ST 82 & Flaf
EREET AR 0 R R ARG PREEP R R
gz%,fﬁiﬁﬂ'wiby o A K| 2013 EpF > F H
BREE AL HETER T kSR RLE 0 R4 LSC

;ﬁ,é%aﬁéﬂ%ﬁﬁ’*@mé PR

s = RS ]

Batzrg U ()4 @ Onsite Contract Management and
Audit) md LSC #3 BT EFE A > A RFHF 7 UL ¢

VL& H KSR
Peer Review 2_ # [f]

B >+ Peer Review 2 = [F] » LSC i & A1 &5 230 - i 75
i {7 Peer Review 2. 353 > L F]U5 7 2 S2cd & » A kRP]
#- Peer Review Z_im 54 o H s 328> N2 7 E - 4
7o XA AL 4 (7 Peer Review o T ”F;;‘r T A
e RUuEH B FTIFERER jer ¥ b i€ {7 Peer
Review o gt Jﬁ X ok xitiE% L2 5 F &7 Peer Review »
w%gﬁﬁ'%%%%a CEEFIRR A R
Peer Review -

FRLSC » iR rIE 2 Epgis it » Eul

%;/_\mrr_‘;?ﬁ,"ﬁél—i-];}l,l}‘] g#;[:g"m—"\ ?:&g {]::E

25



ORI R X 3 W
WBERIRAFYHLE

ERFEEE RRRFRLT o BRI R M &R g
HEER g Ed KPl 2 BRH 1YY &G Peer
Review o yt #b » A ki ¢ R 7 f i EATE K% A K TP
& i& 7 Peer Review Z_tt 5] o
(7 ) #-EfF % fein 5 0~ 3282 # )
Wiz prd 2 eRiEFp o agFEY o pow IR
B W E GG Ak R AR L35
ZEEGREFLZLLY? 7L § LR LR R
Gt g s BlepIEFHFEOT S LA
FPHEdiomid®z A ~2-p 3% 95 LSC & 5
WRRPEE D AP 2T

MNBRRESLA
FRM IR XM e p o B L L RF 2§ A
% LSB ¥ bR f - BEH i f FAIL 0 LSC
NEEEAEEIBALET N o F B L
Frg o AT GIEMLARR BRARET § o L LAP A

“ﬁﬁﬁﬁﬁﬂﬁ%’aﬁﬁwﬁﬁﬁﬁﬂﬁﬁ°ﬁc5?%@

4~ 2
LISC 327 &5 d H - 228 Uy a;Fﬁx—}%r‘gLr%?.ﬁ’ » TR LT
EOFSAEAIL LG A BABEAD D RIFETR B
7 i¢ A_Peer Review » #gc $4 010 B fidF 2 RAF2LRERF o
L

$#SC AT LERDUED LA EFmEL L mnd

St

** ST Mr. Peter Jones 7. » 1 i QL m.iﬂﬂﬁf’ﬁﬁb@f% S =l e L A e e AT
. [Egzllg]fj) o

26



S FREY P O
BERNARYFLE

AT F LR en B9 S HEMME L AL RT

f—’y e ;\l o

27



L PR T VY
WBERINRAFYHLE

%2 F LSCZ#EEFFE ¥ -4 Overview of Pupillage

hE RS G- TR EET (Barrister) AN &3 = BrEER [
BN EA4eT

B % % Academic Stage : F & H * HHF > > # = % Vocational
Stage ‘' Fp 7 Fhk2 ~ B2 FREF- £ % L2954 (Bar
Professional Training Course ) » * % & 3538 F % ~ 2 H 7~ B e
HITE G R BRI E A B 2 3kAZ o B (S R 5 - & 2 Pupillage >
dp Tl 2 fF Eax#r (Bar chamber) AH B RT 2 Wi (6

ft

"__l_'

P
!

4o LSC) B fF3Fam EF 2. % o 5 ) — & 2_ Pupillage FF &P » 7
£ R A B R IL AR R e R L
ﬁp;;%w%~ﬁ%%éﬁi\%éﬁﬁiﬁyﬁﬁéﬁ&%
PR E A R REET R R AR R E
PR RS ST RERREF TR o R RS LR

Ao N FTRIEPREINEEBREFLY o A2 A EF G
C

SN

»k

fe2_ 1

o

3
%

i)

F] I
iE {7 Pupillage FFEC > 7= T2 LSC & 37 barrister training

33 426
contract § ¥ 2_ #3257 o

Iy

N Jﬁi W [EN T ’%—J_ LSC ESD/- 3
- AR R Y ﬁ%‘#*‘" ¥ 1 F17 ko 2EF Mr. Vishal Dhall
ot 0 Y EFFL P Privilege 8 € LY Y > B E¥iTE - A

—\\

R T A B I ﬂ'U§m*”fﬂ%§°$#mi@> LSC 1
(15 0 LSC 4 BARRAIN 45 B Y PR E T B g

25 ﬁkbﬁaenk}}:yli%[ vz 1/4\38%8,7‘ Z/]ZI%JE"JEH vz - [/Eien"ﬂ 3=sr, Ew;t,iiﬁ U o
2 7+ #1v VEEHTEY Mr. Vishal Dhall == Mr. Jonathan Flewers » Y E e 1 SC H e E E =]
T LSC #y T T [HERE

28



Jit

Vs

PAEE A R Ef%
98 £ R HWY VAL

A Gt N ET L AT RGO RREBEFTRE
WU EFIEBPAE AR A FRER BRI REFRL 2
RO G RERBPER A AR T e G R

LSC & > #7FL ap ¥t il o

LSC #& =2 3" P %

LSC 2 R ¥ 3~ 9/ 2007 B A4eidyh 304 R & 5o
A EE S AREFL ISC FG FRABE LG EEE
BBt o 28 ISC 2 EREFFY 2k THEFF Y
FIR > P Ed LSC ISP B IMEFE I o
kR

HEF Mr. Jonathan Flewers % 77 » 23722 2 FF £ 7329787 LSC #7jE

BRADRE RO ET
W R 2 de%k £ 5 - = inhouse ZEF > 7 LSC JE 1§ 2 R E_

o

B2 RE feh (5 Il EE

{dF £ o

B2 &ir
LSC R ¥ ROLARELF VAP EFRIVRL BT &
LSC 2_ & 4% e FEF Mr. Vishal Dhall i % {38 & P o 1 (T35 F 2 4%

[

FIRL > B LSC 3 (P st B 2 & e 4 sz g 2 30 FTes o e
2 LI o E R IR REF & LSC 1 T2 SRR A LT -
TR Ao E RS A RFERTE - 26 T B

SE SN RN RS T ER

29



(%]

CILEREES T Y
WVERNAFYHELE

FA3 TI B2 > A IEFT IR R K FEH 4 L F A
LSC 2 dp Y 247
LSC fhdk— - 2% 3 o - e R HEEF L T4

FYEF REEFETERVIRERFL1 TR AR

AEFRE R Y EFFL LSCLiTA R > F]PL LSC~ € /Eind 7
BET|1 FHrkine FIE ISC B F - eI EEF S F S

AR A s B D o

FEFP AT 0 A LSCHEFE W chip¥ - s a1 1T en 3 M
WGP F SRR GEIG TEE g E R R
REVEFZERE BT A Lva s BRALEEFE G p e
SESLANS S S8 LR B e A
Vishal Dhall # %] % 7 » F]15 LSC X £ H 3| ¥ ¢ d 7 A FRH7F

AL S e A 1 L
REF R LA o 1SC endg HEF R L v A ¢ EH T
VPEFRETZ 2B W F iR R L ¢3S R
TREIpELL > EFE G LRT UEREES v etk F

SR IR Y R IR SR £ i

“ EHHT S fﬁ&ffﬁ%fﬂfﬂf}%r 'ijﬂfr 44%'/[5 Fﬁ EVFE‘ I 'F'IJE"-@ ] (supervisor ) - rig\[ﬁﬁla?g"

R Tf’%r supervisor 74

SRR - AR ~ R B (S

i ©

30



EL RS Oy
WBERINRAFYHLE

e
s
W}
T

Z = ift % Client EngagementLSC

e
Pw LSC #73 crpRix3a8 T RF & = N, AT R A
o B2 ISC B3R G deit R B R 2RI > A R S

%ééﬁﬁiiﬁéﬁﬁﬁéﬁ’fﬁéﬁ%&i@igg%@
REE (AR ) E 22 L AR B EEF BRLLSCLSCiT M E

SR F G o BT £ 0 LSCH I A ehE PR D
éwi),gﬁm;SCﬁgaﬂﬁéﬁﬁiﬁi%?

P o W OERLSCZ T o ¥ - 3 5 o LSC» VLB RN
#Aarig LSC § R fAIRAR 7 2 R Fl o ip il B RRPRIHE 2 P e
A 2 & RSN LSC B R o
Bt P2 Rz R 4 P B ERAG FOE 2 48
%i,i\j'\r]r;ﬁ,gg*ﬁ”a &‘;r’?ﬁ?]‘\ 8% o >+ F_LSC £ 2009 &
%

3P oH A HBGEE Tt Fid 23+ 3F (client and public

7

engagement strategy ) ;> I B 455 & LSC #75 87 - 4p B 2 5T
REFFIISC 2 Bk > o457 B2 {9 RF ~ RHP 2w

g2 2 < B B3+ F (client and public engagement

* Bl 2010 F 2 FJLSCE fF‘H*’fﬂ:ﬁ b R [VFE'FTJ SR R

31



EL RS Oy
WBERINRAFYHLE

strategy) ; F T AUB B INA T L& AP
(=) & ¥ Rieke 4 F AR
LSC £ 325 ;% ¥ % * 5 i€ {7 FOCUS GROUP - j& ¥ & ~ ;2
e S B 2 BB e B R TR R SR
b2 G REGRE 5 - PIFE 2010 # 2 2 2 F 0 fLiS

Z BT g R AT Y7 > T ¥ communication team 3
HETHEDE 8RR o
() "Wirgymmyzzgip

‘F’i‘:@’#zgl%?% 2 4FMLSC & * Nk

Pz v T RhEHERERE  E EV REFEE LSC 2R

I (FRAgEZ D @ P AR AR ELEHRER
7

et Hry B Y sz £ 2k > £ 3 E & CROWN COURT
ZF A FARE -

PR ERY RPN FE A kKT AR
HADFZMAT  FERZERY AT Y RREFFT

2 Glgp LSCi®fp LixF e AR L R TRy Y o
B P2 TR G B b e
H 7 BEE RN E AR P
Ty ARG & im*ﬁﬁf#” ERCEAE B A
ARt E @ LSC ATRlIFL AP RIEKBHET R o W
L2 gariE & F fOLSC PRIRPF - AL
T LR LEHEFY REY

32



EIUPEIRR R W X 1
WBERINRAVELE

(=) %2233 R7 (CLAWEBSITE) £ % = 2 £f¥
LSC /= ipsg sk b 3 21 £ > A T 10 b gL
PGz BRI AR BAER o F RS L P p
ARG ek SLH-A 2010 F 04 P EE A o
LSC %7 b H =i pIohidch ARt il PiEp

e FEVRE TR E ARREE R o 2 (0T A € I gt etk
il

PR FHBE TR AP AR EART N R AR
2 ﬁ%i@’ﬁﬁ@éﬁw%ﬁﬁoﬂ%%%r%j

S ERAL > & LSC enferk b oo A RBERGRF 7 U2 BN
S 3&&%H%ﬁ’ﬁ?uﬁw LSC friesb F 3y
B fxﬁTszfé EART UERBREF LI R

R L E TR

29

_n
|

<!

I~

J

T

R S A

33



EL RS Oy
WBERINRAFYHLE

ANREORESR FrEiEz AHER
Civil High Cost Cases & Multi party actions

XA

K _d LSC % ¥ Special Cases Unit (SCU) & F*
2 ot 3R 2000 # 3K ¥ e Brighton 4 ¢ > 3 84 R 1
% London %2 Cardiff %22 1 %> 2 W& A €4 LA E B 7 *
TRt - ERED SCU & § /e o

“73} Civil High Cost Cases (™ f§ #- CHCC) & i » dpfsn = &
AZiE 25,000 B2 F 2 s HU A AL L EFZE 0 2
LA ER SR A oA Y
% ~ %7 education % i ~ R E K . Ei’_’é_%fé: T RENE
PR EERME X 578 EREANETA FE S FIRir
LN R TR

LSC ¢4 TH — i | a3 b2 3R+ 2L ERF EB

WG 2P £H &%k E2 Case Plan~LSC £ i/ § #

P8
i
<

m
3
A
4=

)

3O PFR AGEL L TR A - B k2 2 bl

£z 7

(=) ®&p* ki)
FREFEY ORTEFRES > ZIXEEFHFIERGA
RoRmgvdE A4y AR ZEVARFRAFHREDIY
FELZHRT AR RT L2 RE o SRR AR K

% 7] Mr. David Reddin & » #1454 |-‘F]—1HHAETT33'TL7‘ LSC fi ‘E‘ﬁ%ﬁ 3B U FF(f ’
ESGR I H BT SRR - IO AT ;[a%a*l?qiﬁﬁ LSC = AR - DR

34



EIUPEIRR R W X 1
VERINRFVHELE

B2ER D 0 BTG B 0 F]P LSC AT LG E A e iR o

TR ZIf 25 B2 A ¥ A BT RE, nifa

Frim s — f85 LSC #84 Q& 33— = » et H e jofiy > 4 SR ghy
(ﬂfgf ) 45 ] ;z%‘%@;w}_o Fob- BRG]zt

%%‘f?—;@g’;“‘ ,%5;/‘%3\3;';“&1]; o

®
4ﬁ1§%ﬁ%%ﬁ¢@W?’§&$ﬁﬁiﬁ%’%ﬁ—i%
¥

el
¥ s SRR ps 8 R AR o SRR AR
W E SR S A LB el f R AR

ETEET Ry
FHRTEEE - 2O fd AR ERALFERELE LG

35



(z)

S FREY P O
BERNARYFLE

Bofe i b2 fEANTE2 s R LSC 1
TR e H WA A s REEREE RS 1SC BB o
= SERGELUR-ATE SER S P gﬁé REFHE I ZEF
(caseplan)' p F e 42432 22 B -2 B 4omiEF2 L L
MRS AP BRI TR AY R ﬁ’ﬁ;‘i—’% RS E
FTRENF o RIp I o LSC AR A H33E > R
Mh ' o FRPEAY FHEREEET R VA MRS,

HES I prris g R B ,LSC)I}llejdgElé o
FEERARZERGITRE > PRy FRyET R E 2 R
AZ PRI EEZ S MW RIEEEG L RELER

=

» F]pt ISC & 3 aﬁf E B! TR 7‘5’3’)% 4R TR oo
¥ ik ¥% Founding Code®*#. % > 3 %*f G N SR VET (Rt PN L N
K,/Tt’%%,égﬂ;l&mu o RE T E S

R e L L L e
SR G Sl 0

foA M 25,000 EaE o F F ARG HE 0 RITR X ABg

¢
=
&x
T
L
[y
o
(@)
o
5]
¥
=
1\
N
0
=
«?,.
S
AN
£

<&

oy

2 AT M EE 2 BEEAR L A RPF 0 » F € B o
Founding Code 1>+ % 7 * % 22 & RF¥ % - ko — L T P2
f’g"’-ﬁgfia:‘\&fﬁ’%{g—'\%?'ﬁ )

hodk R AR fAEH ARSI A RJIF 23 F k2 R

fos R Tk

@Raql’x%{

-
\w

% i+ % 1@ L (case maneger)
e omit oo G F R AROFRELERFRELAE R

> W] Mr. David Reddin .. » 57k = PRIEE] 50% > LSC ¥ it TREVE R
** Founding Code $. LSC RJQ&FF EES IS s SRR IR R 3 lfFij\('JL ﬁiw °

36



(%)

)

S FREY P O
BERNARYFLE

» FIP IR 2 kB AEE g 2 EF R > EFF Mr David

Reddin # £ I & ”ﬁ TR o R AR ES F Y

.a&\
=3
ni!
“mi
AN
o)
=i
il
{w
[
=Y
Sy
o
T
=
ﬁ N
—F
o
Rl
N
\4
=
A
o
=
beiis
~
(7]
(@]
3
ol
<k

37



LR T T Ty WY
BERNAYYFLE

HFR > JI* 2> BEREAEZRZT > BRFw LSC
Z 2 F R+ £ Founding Code %i:# LSC $itdl # 24 » 3%
R AR F 2 o

N
TH
[e]

=
(o8
-
-
=
2
—
(V]
O
beits
5B
A

)
:
5
/\‘

ﬁiéloﬁﬁﬁ’ﬁ%ﬁ@’ﬁﬁig
d

s BRI kR ® o P R Ealde s MR > LSC FEb

38



S FREY P O
BERNARYFLE

2 o ERmE ] BESLF R R 00

RERE  p a2 A e L X E R R R
RGBT A RO I EE R o g

FEE A d Bl ndpinE e azd o Fad

FoE ML FRAE LR AP LR
FRAFRG AFEREIISCA R g R

Y] Mr. David Reddin .3 » 5 2 L 1= 9 < SIS P 7 AU 1 > 2 A Bt )
BT E LSC FRZDEI IR BT

39



BEe TP SUCK ZHETRY
RHBHEEEE KR EHEFTY > KR

fuj’gg :”?szs%‘vw 4 il:#;lﬂgﬁ\-

TH

5

®y
4y
«‘74-0
O
O

F]F'/
BERRCYF - R EH TR R 0 0 R
REF R 0 PN SCHE R A S 0 R SR AL
dISCAHERfHEDHIA SMPHEMETLEE a7 A

5 X LSC 4% B4 B % e fr o

40



EL RS Oy
WBERINRAFYHLE

(=) % &% &% Generic Issue
SUC» f R FMIELFE FAFH
- % @41¢W°”§%*%ﬁﬁ%%’$
BR X P G HER L TR PR R
*

b

T §AGEE RAME AP R R,
2
F

o * o ER
’ ﬁ"étéwﬁdi”aakﬁ%’ﬂ%&iﬂ &

AAIE w2 ZEtAEE %%
DARPETES A L

DAF BB BMELGE-FEE LT
ST E A EIRES g o BRI R P Aok SRR Generic
Issue FEF ¥V JE® o @ B & SR 33 & LSC 1R > § 304 7

v
FEM OLSCHEHERFEFZR T 22 ket e

—\

i
=t
4
N

= ) F&33% Generic Issue % G| # P
1~ R ERLEy > BUELEIR* B3 AT w088 7Y

SR 2@ T o i F K ACHE RIEATTE 0 LSC ¢ H-E
o8 3 TR F‘—‘*z BE PR W E s s GO

F ez BPREPF > TG PP F kR P 22 T A0
2 F1% 2 - 2 LSC ik § R e BEEE AHERZ B

41



S FREY P O
BERNARYFLE

(=) FMora 2 Rl

5 FE3% Generic Issue 2_F 7 {7 > SUC » € 3 {7 - fARIFE > 54
- AT R RLEMEREZE Y o APET L RENR
%0 FEEL Al Generic Issue {6 > ER-H B R AR R P B
- BREMEE

BT EMEEL TR AR
PRz 22 AES B AW REL Y o FlLBRE
g Hu gk 33
AR PIREGBEEF T TV ISR AR

o

(=) %olm

\

_‘l\%_—ﬁ_p '&‘;"’:"7%3 T\E‘_ﬂf’g'
Birv R 3 E 5 ESE . 2HES

3
& > B LSC € H#dkpb 2 o ARMAT 350 F 4T o hok 3
s

(w
o
el
e
T
b
|
K2
-
in|
4=

Generic Issue & & = A 5 50 § 4% (&
ERRi 2 R ) > R ¥ 4 LSC £ ie30im

A ERE NN E RN EE NN
) BHEEEERGTIR MG

BAMEEHNE S AT o kot f AN IHE L HHEED

42



U 2 W X 1
WERNRARYHLF

FrREERAET P T ERT S8R HIR kR

B 2 Lo § RLSC §F Y E S I R HIRF R
St PR R AR F AR ® G 60%2 PE R 50 ApEY

LSC i % & 50% { Bicte o @ & & — L2537 prerftig 2 g o P

EAERY  EFpEEFY -

ERIEBAFMAZEYE oA F X § 5% O TIES R

R REANFPL S0%%EHFF 0 X Pk RIE G M2
%vz

2,

o

g
fim

W LSC £ 05 5 (L B_F] 4 B0 B3R 00 R AL 2R A LSC

-~

7]
BR AP B

Wl B3t R LSC A HE - BRI BT ERT
d

Ho Tt b RWEE ISCHNFGPLES > @ LSCHEd &

BEFETERBFZOLSILE  NE R FEY ML -
7R LSC Btk B4R RS o e iR ® LSC § f 2 T
CERREE A HNEEA S 0 - L L T e i

Frokorr T— m - F RS, E L B A -

* F*%ﬁ”i%’?i'iiﬁ N4 fiﬂE{Fé{"“ : f BT A R S R IV P NI R R
SR Nt e

43



EJUPEIRRE R N X
WERIFNFYHLF

¥4 & %2 EFEHF Y < Community Legal Advice Center

:
ﬁiiﬁié%#mé$gﬁm$%lﬂi LAz - LA
FEFEY v BRARY CBZERP AL EHHER LSC
2GR E T ER- HARE AR AEF 20 2 TR
TERFO SRR ERBLAR L EFANARR (BT E

BE) GGR4apgi=) w4t g2 gy v AAmig-

=~ A E 2 B3 ¢ Community Legal Advice Centers 3% = P #13 &
3 T BRC
(- ) o2 2R EER D2
1345 LSRC >+ 2006 # 13" A £ &it ¢ & £ & ("Causes

of Action: Civil & Social Justice Survey" ) F /A 7 %% » A %

FEEEREZ A PR AED AR 2 B
é—t%i ”??+&%7RW§6,@¢#4¢;3
FoAHE o G F R AR g - mA R

SRR AEZLLIBADIERFLEFAZREE T2
B 2 s s AW R RRR AR Y o R R Z REF R 1
BARRAE P - IR HARGRA > DA B A Ry
R A 2 S HAR S 0 F ORF R AR F L F
%%v} % B Community Legal Advice Center (™ # # CLACs) »
P ARk R d i R WA RE L AR
¥ eI % (referral fatigue) » i = % BRG0P £ o

(=) FRE:

44



CLERER S ¥ X
VBERNRARYHLE

LSC = " B2 £ R HWRAEH % T4 2 R
hF o I8 PRAEZ R BARE L - e R IR
WARE A YR e R o ISC 2 K p P L sy
SR E R G 0 m AR R B AL

SRR FIME AT G TREE T REAIEE

CLACs 3+ F & suiny £ > blde > SR G
FERISCHPEAMNFTZE2RPEFTE > FEF4€ <
B3 E L ?ﬁé*#%mfﬁ%ﬁﬁﬁgﬂmﬁﬁ’%

BF ISCHHRDELZgR P HEP o - L%
FETISCAZ (o B » ZEFHRPRA ML 2
RA, N RA o Flpty Jade 220 A I CLACs 3+ & ¥ & fa
I

N

¥

R EIRS B L ISC AR BE G 4k 2 ?.—%#\-E“'iﬁﬁ’f#@
(7R S FES AR RS2 ) % A ISC &2

e IR

o BHRTREERPESES

% % J& Lord Carter’s Review » LSC ** 2006 # 3 ? 23 p z¢ £ H 4+
¥ E B 2006 T 2010 2. 7 & 3+ 3% T Making Legal Rights a
Reality o H ¥ — ;L%%{E ¢k g 3 g 'iE 2 Community
Legal Advice Centres and Networks » &% = { &7 ¥ { % * &
T g onF 0 B R B EF L2 CLAGs -El%ﬁﬁffﬁi‘%;‘é#
dtad o BRI T R REMIE O ok S E o K
EEI2H -

45



EL RS Oy
WBERINRAFYHLE

 ~ f§§ i CLACs % § /4%
(=) 7 RKad7:

(=
(z)

(=)

WE CLACs 2 7 & ) 3R 230 JRIEF 4 47 » 7 T ik df LSRC
2 F7 g 3% 4 A% CLACs JRA+2 4§ ] -
ER R HmA S IGHmE LR -

E+CMG?%fﬁH%«f“ﬁﬁ%Wﬁ%°

EIHE NE b BHrRE 2 PRI B

L%&@%%ﬁﬁﬁrﬁrﬁ&ﬁ@’%%%amﬁ%ﬁ

ﬁ§’4ﬁiﬁ
(

4o - B CLACs & it 59 4% ot Ja4g /2

—&ﬂs

giglﬂ:%gﬁgﬁﬁymﬁ%?

EAAR IR A NI 2 JRFFE Do LSCH e E - B 2
oM PRFR 0 @ FENGE BRI T s i 2 FBr o

aﬂ@ﬁ—ww~&%tﬂk RAGPRIEPN FF o B
FRAE R ARG LSRC ¥ = F A 47 &8 2 isdsh A 2
Ez EA ko S Fpw RF AL LR
LSCRFIRFF () p F6» LB E T2 8 5 pordt it
Wﬁw%&—éﬁﬁ%’ﬁi%@mgo

SSRGS EFRF ERTRY

L%?H*ﬁ&aiﬁﬂﬁﬁ? BB ~BRpARARR &
PEFRLERP (¢ EFEIE - LawCenter ~ % 4 7 &
AR KRESEFENERR O LR TS
TR PR
i {7 CLACs PR 7%

OLSC R EZ % P oo TR ER LTI ERE TS
BERZFNILE B 2T > fohm— IR = B
DEERY s VA S 918 7] CLACs TP EHk BRI E R

46



EL RS Oy
WBERINRAFYHLE

R pERRY .
P CLACs BRFE X N BFB5 =& > D1 > g
TR - &

T ~Bi4EEE - 1 BYK % CLACs & CLANs %1 2. F R4 7P
Z R $TEI LSCK E CLACs & CLANs 33 & F & 2 4+ » H 3 5
&P e
(=) KTApHEUFITFT KRB 2T F
LSC L3k AP M Apth » Dildr D Bz A £5 ¥ Ak 4R
AELF ~ 3 RARRALY B~ 2 R R L R ¥ Ky
TROHE 0 POE N RIS R 2R R
(= .%ﬁﬁmﬁﬁﬁiﬁw%ﬂwaéﬁ,m:%$i
d LSRCAF T & R FIZEFIEMAGFLE  BEREL TP <
TR E > FEAES REEFEL T RE o
(=) B FHpr S dpifdbz & 2 pefp b fF
$LSC @ % > H T L
T B R PRI ? 3% R A
TFENEERBFALD L (FRI 23 &7
) % -

CBEAEE R AR R EIRT IR BRI

P @ LSC 4 W|¥? Gateshead - Leicester ~ Portsmouth ~ Derby ~ Hull
27 By 2 F s (FRE CLACs » #7dk 2 JRIFJAFIDEE LSRC
FERE S AP HEG TR - A DA R C
FFCSE B AGRA ARTRERT A LA ¢ BT
& R EJRAE o

47



P2 R Rk Efﬁ
98 £ R HWY VAL

R Blde B R RIE RS
AR S o % A - BE T RN E RS2
i B LSC M2 W 0 Rk RIRFEL L ST
AR - AR 2 E R AL Tt LSC B F R B RS B2 AR
IR~ R EFREIRIFZ R UE FERZE D AV URTRES
Feo

S VKB CLACs 182 Fit
(= ) ISC &3 = yc B it 42
Byg LSC 2 58 » B > Fefrn iv2bf o & s
R IRLKAL G AR SR RAER G AL AW
e, y

F2 P RERHE S FTIREE - AR Aok
?FCRPE LSC & T2 B A B G PRE 0 R | PRRIR

() B3 RE2 - R
i# 4% r'T‘H*”JT;C}"-]-F ﬁ s;%i‘riﬁ.ﬁ £ ”*J-;’?prg )
A LSC A 5 o BRPE EPRAEC S ARy 5% 0 LSC e R
A T2 RPHETRRE® 37 PR (7 o - LA
PR R E NS - B2 JRIE S Ak
Bl AR HRE PRI RESEE - RPE R

_“_'&
MLEISCT-7 =2 Re B8R EEEMEFARE - FLen

’

)

=

RS

|~

© P P AL WML e AL LS

48



EL RS Oy
WBERINRAFYHLE

BFERGS > B4cmped o A dp g R Ak g Ro
fliiﬁgz ISC & F ¥V UV LY RN =2 4 ¥ 4p ¥ (social

welfare ) z. T & # ;2 & 3%33 PR 7+ | ( " Specialist Legal

advice” )» I {F e szj— ' 5 ¥ % % Specialist Legal advice
raek 2o T — g ix 202 pR 52 | (“Generalist Legal advice )

36

(Z) 3 BFEFEE RS S Kk » RAF P § 3 F Wﬁ
LSC 223 = FeRHE B FF DI ISFF & 17> A B F 2 48 % & £k
LT H - Bixt P o kyp LSC 2 55 0 7 &
g FErE o N EERARIE N R R
LSCHEEMEFEERIPFRFEFEL w8 FRAPE IS
FER-DAENMDL
LSC m‘“‘%{tﬁ’?jﬁh”ﬁf‘j—gtlﬁaﬁﬁ ¢t § F] 57
FRAIT & A 4 54 LSC 2 e i LSC @

1

H*%Jiﬁ-

‘W

36 (1) Specialist Legal advice T’F', (WEIHEI’?FST"J'J/ “Controlled Work” )

EESEIE QRN NUE §E
A~ Legal Help : BREA20 » = ol gv e (B 9t 2 B TIRE R FEHESLER
B~ Help at Court @ HEARHT » ZE- 1% Hf%ml*‘% ) I’f'ﬁjﬂlﬁi Atf'*— VR
(Hearing) [RZEMR5
C ~ Controlled Legal Representation ( {7 CLR) » ? Tk 4_1%@[}5 S ERR I/I??F;}?['J«‘
Ho FIFERNEE S
EEEIE gt
A ~ General Family Help : :uf = EEIE YEEES ér:lujr < PR RIS
o=
B ~ Help with Mediation:ﬁjﬁ’ﬁfg{’?%‘:’Eji?ﬁﬁﬂﬁﬁﬁﬁﬁ ] Eufﬁ%é‘ﬁ%@_’?ﬁﬁﬂm“’Fﬁ’wﬁl%a@ 7
JE=5 o
(2) Generalist Legal advice T*F'[
IR LY TRIRE PR YT SV TS RV R T 5
A+ 30 STV FIHAR ( CIJEFF[ EEJF’“J,%F‘ ?'I%F[m :f?ﬁé A&l as= - q'}fjt &
I ATV ) ~ B TR R J’ T R HI
vp,m#w S AT AT SR T

49



S FREY P O
BERNARYFLE

SRR I I b Sl =9 = NP S o) PN
oA EHIISCHE NF SR -
B AR (5% 18 0 LSC #-3t 2010 & £2 Manchester

R T RV HRADE TERFFRFEI - £ o o

RN AFLER (2 B2 ) LSC MRS B T
FRE B Apy PR
(=) LSC & ¥ %FJE:?%‘:K
Bk % CLACs #8477 - LSC & & S s 5 %E » ¢ EH T
T Flt Ak AL ’Lscl»,pﬁ;i#ﬁﬁu}gi I B
SRR Arz SIFNLMGRF BE DS RE 2B
fgfso
(z)fﬁw}ﬁ?z;‘;éwﬁiﬁ:%@%&ry
LSC BFj e = pfip b Fie? » FREfEF & 7 2

,, >

%34 & (" Citizen Advice Bureau” > HCAB) 223 = FORt
& iv2 57 CAB P L BT PEY E_LSC BT
AMFEETORTANSBRLE ¢ 45

1-CLACZ % 3 F ZHERCABE FFIT» 2F 5> Ak

-

YR CABZ RIS > @ A4 F HES

2~ BER A MK X E CLAC (e & 75 ¥ 2 gefir? § 4 2
¥ CAB 113 * 7% & * 45 CLAC® -

3R R LT £ T S s iR 2 CAB
HELE AR (MAcEEZEE ) EmFH G 2T 7 ¢
Hdm o PR DI F & R

" Citizen Advice Bureau £% it P v i 55w 1/ Bt - AR PR CAB FL VR & 5!

U RN EUSE &i%mﬁ1 ' E ﬂi&}'p qu CAB kL CLAC U1 » PUFlieifesss  PofpRLEL
PR R CBA*V@J#TﬁA CLAC

|
3 l'jﬁ '*ﬁ ,'%H R LSC= D RB)F *‘F‘JP‘”{]‘ II'LEﬁ l‘%?‘]ﬁﬁiifi' SR SRS o (ENE ﬂfj‘%f%
H”_“F{ FJ LSC Lilﬁ%ér‘él‘L jJ‘: El rj‘; ﬂ”“‘qi l?:

50



EIUPEIRR R W X 1
VERINRAVHEL S

A~ ~ CLACs % 5 Law Center ~ CAB 2 % 5¢
CLACs e3¢ & & SR 238 CAB % Law Center ¥ 3% /2 3839 JRI%

L@Qiévwﬁcmaw%ﬂJhp/rvxgﬁzw%yli
EEN 2 PRFE > R T* LSC pLEt » Zz_ Law Center 7= % 23

=

i Bk 243 JRAR > T Law Center ¥ #h s e ¥iE ke

SRR REEEEF A G B ALY
CLACs &7 4% # 7 fi4t ¢ 45 1]2 ;2 =R+ ¥ = > CAB 2 Law

Center b’ﬂ‘éi&ﬁf—ﬁ—"ﬁ? - I mFEE DM AL B
UL e @ LSC mfRitH B4R RT o FR1E L 22 law
Center 2. w4 ¥ F & @ H 4 35 K Fa P CLACs 2. K e
i ~CLACZ # 1
B> CLAC 2 FIZH03 » Ad ¥ 3 pofip? ISC 2 P 2 F ¥ §
(Funder’sBoard)» £ pdadi- N L& F X » HIBARFE»wE L}
FEORMRIAPLKTZPE - FTF AL ISC A 2
Fpoe A e dg o AL E AT FOR 0 R E - A T 0 dek £ E 3R
oA F 0 FF LSC 2 S RIS B T o CLACS T % F
TEIRL A ISCHA R F o PiEINR L o
LSC # 77 CLACs & (% 4 » 12} #1725 @8R 4L € 8 3|eh
PR Tt 8 LSC 2 & 3 FoRpr 372 H) 2 IRk
B & TRUERBRET GO UNE ) BRI -
dofe LSC H 8 JRA% > T 7 CLACs 3+ & ™ 38 2 JRIFIDE LSC
R R ERFEOLSC AR KRG CLACS R BT A E -
Bt gt d o ow R L2 05 o

¥l ETHEEE > 1SC L Fg‘p&fué RREES Hr.é”tn CLACs F%fﬁrpeﬁf SERYZ% LAW CENTER
NZER=ENIE0 *7}%[?& Il > LSC ‘% f\_%z%,[r TEIF F fEE o

51



EJUPEIRRE R N X
WBERINRAVELE

L\ CLACsiE (e 2c% % R E ¥

195 LSCH 1 %% JFd CLACs 7% % » LSC 4/ 31 { % PRAM4 % -
FREEH T I T RERAERESZ AN E2T7]2 52
AARZEREPE FIL PP RBLAS P BEBI 2

- R e

B2 X LSC $iL 1% ??i&&iiﬁj e £ FEY 5% A 0 LSC e g

7 PR RE > Arif LSC 2 RAEF A SR
%QP@’?U¢&?$iW@{ﬁEﬁE
HATen, MFF R - LR BE - X g - o

4 % LSC 17 &, ;Ter,!f CLACs #;8 k5 g s { JFenfr & s 2

B T B S FORR

>3

:57”"":7‘?%&—— CAB & i¥> F]5 CAB & § ¥Fengip %2 4% &
¥ AE|d CAB # - LRI PRi: > ¥ ¢hd ISCi 7 & £ 4 m
Hgpeet o pfen N AR A CLACs 324 ¢ ° oF #1795 o bldr
B CLACs = T4 H 2 & ¢ #— MR IRir2 + £ 9%
CAB -~ B = LCS I 2 ,é?llﬁ 'liﬁif‘—lCAB’_*t BFER Y2
F AT S V UE CAB 3 E R £ ITM TR 0 B AT

T CAB L R A BRGFRAF vy FEZ -

-nw\,

SR A i o R

&%%ﬁ’w%’%%ﬁiﬁ$ﬂ’uﬁ§ﬁ%@%$ﬂﬂﬁo

X PR E RMYEERBEE B AL S BRI
P

FRE T RAAR T LG R T B A4 LSC G M

52



L

S FREY P O
BERNAY VLY

ZFMEGR N B Y o XIS LSC i £
BRI IE > Ra b CLACs ¢ » ZEFF O g4 13F

e

;—‘1 _I_ FI‘

?ﬁ?ﬁﬁﬁ% B MR edEME LB T o REIREZ P
4;

WA G E o #ad 2 CLACs k95 27 £ 7% 60-70%2 "E & -

s *‘\ic VIJE o ?7 é\ LSC = ‘2-?3’ H-F R \‘"/L:EL CLACs

PART RS

FEHN L R P AEFOEE LT A 2013 F 0 R B

ig-é‘:o

~ e
(- JLSRC # ™ 443 CLACs & »cH_F B 44> 0 F 1% 7 >

o AT E - B R R B IERN I 4 -
;\ép'z RGP EINREE S R AT

%> 3125 Anthony Edwards £ EF BF » H ¥4 LSC #%
iR CLACs " #H g 2 L L > #H L LFEL4oT ¢

’7

\—1—
\““‘
’23

LSC &z gk T 3% % B gL & 4.2 PRF+ (one-stop shop) |
I FE et K3 CLACs P -7 | PRIFET A X IRIE A B
#rE 5 I AL (CLACs ¥ 7 3% ff—i»’"lfi & %2 JRFE) > F 5
N BEPR AT ¥ 30 6 i

%ﬁ-E’ CLACs #] R > LSC¥ MiEH Z EALB LA RE L
ZUPRAR 0 RAK B FHE A MR H F Rz 4
2t T]'%Lt“ 30L& > 2% % CLACs $iz CLANS ( Community Legal

‘W

o

Advice Networks ) £ o
Rdm CLANs 344 » ¥ Ui ikAp e JRIF2. T R 5 -
PO EAJEP Y- BV
& ] FEoEAAZEFH Y
*éfé%ﬁﬁéﬁgiﬁﬂ%ﬁ’;%%ﬁ%%ﬁg



S FREY P O
BERNARYFLE

@7 ekl R > A H 7 4 B EF 1 CLANs B

{

4% §F_ CLACs B3\ > % - 424815 > gz%ﬁ%,f—w—gﬁsﬁ@
%%ﬁ%m BEE LB BRSNS 2%

PR O LSCEEFT R - Al EE R ERE T
E‘ZJ—'Z;&’:?,;—:'K@*%‘_'%%';- Ttz R R FE ?J‘jf_{"‘ég

BB PR FERFECFIARRARF S T Fl?iz‘ri» o F] gt

CLANs = ;% &2 CLACs 4P » -8 2 F'“ﬁ\pﬁ 4 oM
JREE izl MG b 2 R ORW G LFERE

X i > CLACs ¢ 24 CLANSs #p ﬁkaw FERL ISy iRy
004 A LSC 2R FRE A P2 F 2R B 0 MLe g B R

F]% PDS EEREZE CHEF %\Jj&;f;f@.r‘;mﬁ 2o »
TAA F hod RINERT AEAF R B2 BH% o
XK ERERFEIRTEY A RBLE CLACS 4o % B & 4
PRakd B 5 A ARRE (T R R AR IR
FAx47) P~ CLACs > B LSC > AT Rt § 2 § 322 2
Sk it BART LT P BT BEKyEEH
=

22 VERXAYBREF LT IR LF X o
2 255 > FROERTRE L HARY > 2 E 0 R

54



ISR 3 O X 1
WERIREYIFLE

$ L% Derby A ¥ 2 23k e ¥
( Derby Community Legal Advice Centre )
-~ fig £y
Derby Community Legal Advice Centre ( ™ #C Derby CLAC) #_d
Derby City Council (DCC) % Legal Services Commission (LSC)% F #&
ey el = 0 A 2006 £ BAnAEiE S & S enZtd] o A 2008 £ 4 °
FT o E06" 26 P F By
PSR LA E- 2T PS4 B3 T B o PRIMIRIRF T
£ ¥ 1 73 Family ~ % & Housing ~ £ Employment ~ 4+ ¢ 4571
Welfare benefits ~ 7 7% Debt ~ 4% B % Community Care ~ # X
Immigration £ H & ;% e s ~ Gy E’% —"Z;j;{g Debt o PRF%=> ;N & 32

THEZEERE 6 e RG> R ARG o

*# DCC & LSC *F > Derby CLAC B i+ £ H i N s Fos
e Tk e B %09 ISCZ DCC2 5% v & CLAC EERES % 2
S C fjﬁﬁﬁxgnk¢mﬁ FARA GFE LSC B2 ks

Z AR S FE B R T BE s Mo

- ~LSC¥ DCC & 5% § 2 7,

LSC »* 2006 & B4~ £2 Derby ¥R 4 5;5 A 4= (key man) = B X
ER o FIEEGAERTIERZLE - Ak 2 GRS 25U
PES > FEFXISC EFR2WG & TR P 2 R T
BE L DCC 4704354 < DCC » & 4 3uk FRA S 3 — S jaih
SRR A2 T A 5 302006 E 50 LB Y- KidHkE ko £ Fo

% j€.2006 & § % — ¥ 34 3| 2007 & - DCC 53 ¢ F & 15 > 2007

0 LSC”ﬁ] 4 #1207 = DERBY CLAC %5 » [ LSC KT DERBY ARl = B0 T CLACS fl 13y i »
’Eﬁ”%ﬂﬁr{jﬁ@w FAEY -

- ek é_ﬂuj AR Generallst Legal advice” ) k" DCC =il - "’El%ﬁ[ Yo

55



MAMGE A R AL
98 &R UAY VL E

ERE D a2 R EE
Derby #% & CLAC = = M » %  — & Law Center ~ Derbyshire
Housing Aid % NGO #81i#% & % B T A7 B 2 2 2R (3 2
specialist advice ) > I P+ 3 Citizen Advice Bureau #& & % % — 4t
2 R 2 PRFE (o ETU generalist advice ) » ¥ § gl {842 B ¥
FIAREATE2ZFA 5 T DCCAEF F R EFE EIRIFZ F Fo
B4 H_CLAC S k& = eh— BAEAH o
DCC £ LSC - F 4~ 8 » DCC ~ WFF)kp 3k E 4R AN
Bo 18 F Pl bl B2 45 02-1SC = B4
BT FREE ST RER ?’é CBRY o KR A fE o3 iR
d Ak B4 nf:’#ﬂ T R ERF F U ER B o #7E DCC
ghp AR U4F > A FIR B B L 4F CLAC 2 F 0 #H
DCC £ il @ &y Ry 2 ??—Pﬁiii»ﬁf#-"" %4F 245 B % §_CLAC
FERE TS 2 MR o BRI R PR £ T DCC
RET A HRE B R Ak
#H3DCCh 3 > 3 O LERELSCE T > 2d 5 !
1 j DCC 2 2o AEART] (G2 k) Ay E o e
S FRPFIF R LR ARG R ek B8 L5
BB FART R > A EE G Ew o
2 iTHE B EIFTm TRt B 2 BRA » DCC ## &5 B2 |SC
EiT BETR HDCCa 3 » 7 #E e be 5 g
SEEEIEY
3-DCCH#&x 33 »Fuptd “FR

4

N

4 f/t‘;

-~

o

‘*—“ﬁ
N

8

INEFI 1
VRS ’é i &m
FFB"EE%:& ,V'J » CLAC

4~ |ISC &£iFa > CLACE: ¥ DCC A 3 F
FA Aot Derby § & B2 firZ: 5B

* Dee AL » CLAC 7 Derby RLEER fI 5 ™ VB4 2 BUR 47+ CLAC LI 5

56



S FREY P O
98 & R N AP ¥ 4R

GRRE- 3-8 QRN R e S I SR A SR

REA R 2 v e BRIE A REZEERE ¥ G 2 Rt

AL g ARTIAF B 2 A T A o BB FTRA 0 MR LS
PR~ 58 TR RO AR o

FHA 2 0 DCC B R T fiiE45% CLAC 3% % > By#4-4 > DCC

VAR AHEMETEE 22 ERY

DCC~LSC & M 7 v Z i 4 2 B ¢ 3R > DCC a5 ¥ & JTfHk

"
EIFEk7T s FlEz - o

i s

S

ES
-?ml

hu

(ﬂm

= -~ Derby CLAC 2 e s 28 £
(-)meET¢
d LSC% DCC e~ 7 £ § & ¢ (Derby City Council and
Legal Services Commission Liaison Board ) * & ¥ ¢ #g 17 CLAC
#’fﬁ:jﬁ @ Y E LY d BT o LSC & Derby CLAC
Bt — iR & 5 d LSC 2 Nottingham 4 ¢ ¢ IZ o
(= ) ¥ X ETf} : Derbyshire Access 2 Law
B o CLAC 'g @2 &7 5 Derbyshire Access 2
Law > #4175 » H ¥ DCC~LSC & ¥ #i& CLAC 2 = = £ 5 >
HEFLZZFE -DCC~LSCHE | # RN ARE D
Derbyshire Access 2 Law > & 3& 4 i%ﬁ CEFRE g EE
ARG T 5 BATCLACH 23R E 2 R N ifirs %k
B ARFANFEREPLEF E PRE AN
El#c® 2 Fie =25 5Y > ¢ SR T CLACE 3
?%%ﬁﬁ%ﬁﬁ’%%&ﬁgﬁﬂﬁ

45 DCC ~ LSC M CLAC = 4 613
i%ﬁ"}{j Derby Clac AR5 “UﬁK 53 gV -

57



X ERBEFT A GEE A - 5 LSCH B

o

\

P

TS

=

5

R

=

' 2 DCC 2R R ™ RIF - o TG AT b 2
PRSP RiR3 X7 giﬂ‘CLAC—gﬂl Fiv A4
Z.

AR PR ERBRER 2P A LEFER @
%3 "Fﬁtf Rigenfm iy b o+ RI% 33]- B g T
“‘5;\10

FPREBEFR v EF2E 57 @Y FLHE
TEE - AaftA i FE L ¢ T F M I
(Z2) REIRIF2Z ERE
Derbyshire Access 2 Law #-JRix# ¢ d T 7w IR =
e & & PRA% -
1 ~ Derby Citizens Advice Law Centre
Derby Citizens Advice Law Centre 2z_# ¥ % Derby Law
Centre % Derby CAB: & ﬁkﬁ#%? 2007 # 3 * £ EH = 5
Derby Citizens Advice and Law Centre (CABLAW) -
2 ~ Derbyshire Housing Aid ( % ¥+ 2.2 &9 )
3 ~ Moody and Woolley Solicitors ( & EF & 7% %7)
4 ~ the Smith Partnership Solicitors ( {2EF & 7%+#7)
FFL 5 LSC 2B Ep o Pide 3BT ERR
2. F ¥ o Flpt L X 2= Derbyshire Access 2 Law &
Derbyshire Access 2 Law 7 &2_ {3 » £ #-32. jﬂ;é ¢ Lw pIER
oo Pl A CLAC JRA%§ ] > 2 RIEIER & & 7tk » 2
LSC # # PRAx47 3 (dp CLAC r2#h H & Fﬂmpaﬁﬂi‘)’ b S
e~ Ephut s el Y

'F_k

" PRI T CLAC R V| » $5SIRERL LSC U BRI B T P L -

58



?’Hﬂzz‘lzf"‘f*f AEE

7 ~Derby CLAC #2222 3R /1 &2
Derby CLAC % 3
Bz A {EF e A 2P - v 2 fd CLAC KAR » 7% & 123
$ioh - % - 5 &1 24 2 general advisor ( f§ fi GA) 72
ok -
R ZBx1iF4 f (Caseworker) ##2 % » i T & 2 &35

Lo AR RS LA o PN AT

A4k 23539 RS ) (Generalist Legal advice 7)o =

FE.F% | (“Specialist Legal advice” ) »
SHIESTH 0 TR
(=) BAFELINE .
BAEERH BYRREL XL RREREE
R FEEFFRE AL & 2 A o

) Ak € 4G IR

) AR
FEXERG - BEBNP o ALE SRR 0 T4 KRG
B (- B % p > LSC> - i % A > Financial Inclusion
Fund)» 3¢ BEE& = 5 - BIVF o

(e ) bR - T RE & CLAC (b4r# F 2-3 % ) 3k & PRAE o

() ® ~3ERF® Center Team®

(=
(

Jui

Po IR 2 1 TR % 5 0 Case Worker 12 A A s % &

TN S D IR R BT EE R S S
4 ’l@:w&iﬁ °

(=) ¢ 2B
CLAC § — = iFfF kg aLary TarRfr > f F EH72

e IF“ELFSE'— A Elf '—fﬂ ‘Lﬁlﬁlﬁ_j
% CLAC B V46 > H = ’?ﬁ’j Lsrr{]t ) Passport ;ﬁ I+ PTG~ 3~ JRWR e - S A
G {fz ) ED CLAci” SHESSER
Mﬁghuf *Mﬁﬁlﬁ”w“ B RO (PR P IR e R S
PG I ,ﬂ;”_ - AR

59



(™)

(1)

PRSI
WBERIRAFYHLE

E2 ML o F M TE ALY P EFA 2R Y -

WO - L ao¥iEa iR 4 B (Triage Advisor)

2 f
B EERAE A | (GA) 2 FRFZEFR

T e R BIR
QLR 2 B 1305 §pbE )4 Bt CLAC £ 3 R jE b

WML IF2 343 > A4 CLAC RPRF R - Higt &

BIAPF 229 HET FE N EMAIL 353§ JRTE o L300
FEAH o AL A A b CLAC JRFE o i3 £ 7] 4 2 {4
54 ¢ 3| CABZ H i NGO 1 ie»go3b 4 p # ¢ it f7

CLAC z_ IT % 5t
1 ~ Case Track System :
PARAE D HEPESHRR Y 5 S B2 2 REEM T
i\% BRAR Y RFG M AT HEERELSCE
Foz ey -
2 ~ Case System

£ & 57 DCCFE»EE

3 CLACA A3 iRZ2E " RIFEY - E 5 7Y ¥
Bh% g et CLAC A2 % » e g4 ¢4
LR (blrkRAERETH) B0 ki £
Ferigic e Derby f2% g R ¥ > X R H B F R
PR

60



EJUPEIRRE R N X
BERIAFVHRELT

* ~ Derby CLAC JR7* % %z im Az

(=)

(=)

% 4R 3

CLAC # T 94 » T & 5 A Mdrk W R FIF A i
LR F AR PIESIEC KR oo FIp A HIFH
Flo FHET L SRBT LRGN e TIF R T2
AW T U H LSC T 36 2% B R PRI KRR 3E o

I

£ iR Triage Assesses -

& — 7] CLAC 2 ﬁpgzz»iﬁ ' ¥R& L d Triage Advisor &

T

N
=

Assessment Room 3 TR L T 3o L s Mk G
&%+ general advisor £ caseworker ’ & #% it self-assisted help
TE oo pLFFER R AT ETA R A 2 AL E G ?T‘,
% i > Triage Advisor & € ¢ X R g X & GA &
caseworker % 3 Ar%k T R FFHE A R FRIFHH B pF
oo

PREEHAKEFAAFTAFL T2~ EKS
—zvzg%w%%wwﬂmvp,ﬂ G SN N
a2 o CLAC 2 - HUZ R RIF A3 57 %4 0 0% &
E ¥ EXHRFE 0 ¥ d caseworker i
B e ATl - MM EFEAET AL MRS DCCo A &
%%%g@@%%%éL%’ﬁﬁ%%%¥%ﬁlko

BA7 CLAC X 3 K3t A izt e e b A WE &5 GA v 3>
- GAERRGHTIFR Y- [ F A RS FER
WA BN ETE GA m PP B 1GA B2 IR R
X caseworker ° 2. &iﬁ“?ﬁ i LR B N NG~ AR ,Ihﬁﬁﬁ;
iy K«Wtiﬂﬂi?ii *Q?%&ﬂw&%ﬁ
HERE BHEOHL FRPFE A0 H e 0ET

Fie- BT R

61



S FREY P O

98 E B

-

o

S R A

» TR PRARFT T o §
2w esE (7

i# CLAC 2% ‘F“L’ﬁ AR P

¥ R4

7
~

FEE TR AT

o

2

~

~

. CLAC {73 P

Pyl
)

I

oy %(

%

B
B

%&ﬁ%ﬁ"%(vwntiEA?#¢

N

R 2

sﬂ)\
—
=

°'K"FMFP;

‘lfﬁ
D
)
"

|

—ul
=
Y5
~=h
=
CIJ
s

{ﬂ.

A=
P
I

bk

I A
e

2t ek ARE R - A
=W L EEPRIY > R RPRIEZ GAd 1

NG IR - B P R
RALTS 0 GA § R MBI E 1T - W%
HL% 21 supervisor FEinE R R E RIS 0 L

TR LER R PRI L AR

2L >

P
2%

f 2

1

WOr

¥

TRF YLD

At LR £

BhHE -

(&Y

-

5
=
f

IRy
e
o
H\

it =1
b

3%
y
2

T
4

ERE

SREB A w S S R

Derby CLAC - % § = i supervisor { 7 & 75 GA #Tik -2
i L A o Supervisor ¥ 7 ZEZELEFF > Ed FTIF
GA iz » T3a3 > 2= &1} GA S5% > &7 S 450
ﬁﬁﬁ%E’Bﬁcmc—ﬁﬁ Rk A A
Supervisor 2z * Bz yp E 1 A B Bl kR E A
supervisor 7§ B ¥ K E CAB &% m %k o

GA 2= & 15> 2 FRFEFTH D § F Keyin 221
FRrR% > 23572 A4 GA f {7 Key in - &35 CLAC

o BESt

T R A Lk R A P R

TJJ

62



H[ﬁ]/’:‘/zf"%f AEE

HEFAT O BT RATGEFER > ATERPE I F AR
I FTREFHLLZIIET AT AR GAFF S
LY P o
(2 ) B E M ERGPRIF
4% ARG E 402 2 PRjZ\?G B o 7
WA sez. k2 F & d caseworker EJ2 PF 0 Triage Advisor
g (TIEX » F15 caseworker A it > A RULF R E

Fov L @S P28 Y N %4 caseworker ¥ p 1

dof it o ded% A RF R i iF LSC F* B4 PF > caseworker

EEEFFAF A% AN 7 ud caseworker 1M R 35 K
¥

RS E T R T BEPART AT - &
BB T S wRAARFUBTA L AT

# 43 B > caseworker € 2@ * H s H 2 g E > @ fEF A
= 5 T3a4 g 75%% R ¥ LSCIE Y > 48 25%¢ i@ * DCC

AR CLACRFEFZ2 2P FIRIEE AR
Triage Assesses % general advisor 2_ fRj% » 4ok 4 F & & ¥
fhiz B gALE & CLAC 2 IR 2 BEHE > -5
B3] CLAC & & 75 708 38 (7 6 316 cifsg > & S8 54
LSC 2. > W& 3&/% 3538 % 21 08453454 345 -

(=) 7w NI PR IS

ek ARG RBE-H2ZFNABHE - dr BERF S
H CLAC £ B kg7 » 4o £2)F % 2 5 2L CLAC JRI*
%rﬁd—z AR B U LSC BT

63



_ N

NN

EL RS Oy
WBERINRAFYHLE

L
(=) LSC* m
T ¥E B33 RA  (Specialist Legal advice” ) m""%"
d LSC #& i > F]pt LSC ¢ = i% i ¥ & caseworker 5+ 2
¥ IR ARIE R 2 AR & IR 02008 £ 12 P i (TiE- =X

ho AP TR LSC = & %

A ARET - KB

T R

(= ) DCC A

@

=
B

i ¥ Derby CLAC ‘55 > =

DCC § 7 % 3 General advice $%4 - ¥ DCC ™ % » H F 1
L R BRI ST 55% 0 Fl5 2 LSC & 'S
AL S g R AL A FIL B 7T
.

7 4 R
2_{g T

-~

A IO )

® O JRIFPA e LiRAREE A% 2 hp B o g k> CLAC F_LSC
B

> R IR > T
PR R AR CAB (B o

LSC g%tbs;f'iﬁ!oq@ﬂﬁ » & = CLAC z_ = »

& 70 % ) PRix> A CAB p o

A EELH AL CLACE BERF - > FpHgrakaz &

AFwE B CLAC @ ips 245 b R 2 4 -

CLAC z = »%

LSC 2 DCCHo:n 5 P miF (T »c 24t ¢ ShBEi T Q2 %2
EOVAFTREEF Hs RAXS 23T 0 N FlF A FA
EFRG LA B FURNEEEH 2 FVRFLIRT S
Zo T RELAIT BV RIFET TR o

64



S FREY P O
WVWERINRNAVYHLE

§2 DCC % Derby CLAC z_ % > Derby &5 7 > K] CLAC = »Th 4+

i F]

(=) 3 # 122 K % (7% % Derbyshire Access 2 Law )

rwwé;.?é_ W CLACH ¥ % - TLEKE -

(Z) A BJ{EIRFE2Z l*}’@;r@ R '#ﬁf#

PRI IR B ) iﬁ%ﬁi'lfﬂa%év’ﬂ i :

= ) Derby CLAC = = 2 {8 » & &8 & A Bdh = m&i}f@%{@%
Fo— =t PR 7% (one-stop shop) °

\\

BEFR B LSC A » 2w » B+ i Law Center % 3+ = Foji-~ CAB
S BAApT & 0r o L0 G AR il e
28 T A I S L PR d %TmﬁﬂiJ A e

kA ko L TR BB N X AR o

A‘BC$HW§1%§

€ _

'L——

¥ & 22 %) % 37 LSC £ Derbyshire Access 2 Law 2. ¥ » F]pt v &

AL HECLAC 2L Bt e B ERFE o 2 BFA@INL R
ZORTEAPE c INFTFRAREER BT FEFL Y

i ﬁjul & o

B RE A

CLAC P #» “/T‘ LSC 2 DCC h Rr?g,

&~

Lo Bl FIF 5 %83 5% #

-
PERARRAEA R Bl e AR R 248 6 0o

N ;\ji—LFFB%E

Derby CLAC P %o o Tl * 2. P 32 230 52 Hp = & 2. &2 X #-0

65



PRSI
WBERIRAFYHLE

2011 £ 3|8 > PP B2 EATRE P BIE- iy T
RIGEY BIIR2E 44 > 3 CLAC AL BT 7 Fa8 dvo

TR AEET ISC A 3 0 EATR R R HR A £ R
ﬂtbr‘jﬁ;‘i LT s @:‘éﬁéﬁé‘z[ﬁlr%— Buf T o Y
- BAERA T EAMRFREHET FERIBHT o ok B B
P e ST iR R AT

DCC ~ LSC # Derby CLAC 3% 5 Fri¢ 5 s ik R 45 - & i1
PRGN AR 0 BRI E T B A

-

@ R

pis
SN

66



ISR 3 O X 1
WVBERINRFVHLE

FL-RAERFEIZEFHRS

N

# Rz 2PRI+L B € (Legal Service Commission ™ i #i LSC)2_ /%
BT A L A E 2 4 e2(Community Legal Services T f§ 4 CLS)
3 2| F 2 24 85 (Criminal Defence Service ) & = Af &8¢ o 37 & % LSC

£ H 34N ERNE EERGIRIE 0 ¥ 2 = Community Lega
Advice ik 2 > V2 F EEEAIRIE > o FE o o~ R E T
2R E 2P T 25 PRI% (Telephone Helpline ) >+ 2004
Eﬂaﬁé’iftf#ﬁféﬁi F B Sv%"?ili'f %w?\FRj}°
Flaitd EmEaie Ho 2 PR V&g s A4 F_ LSC 7
REFc ™ e PRI E 2 - fa2 5 o

K
(- ) 2R (FRFZ2 SFE ) K- & RT i Telephone Helpline :
0845-345-4-545
®MPRIAPER
1~58 -3 387 =24 g3t gL
2  EPA 1 b E 4@t Tl -mz L
(1) 2R2EF\RBRAPFT L P 24 835+ =
gBL- Lo s FILEBEFIRMAFEA LR XA
ARF RAEFF T UHARIAEFR o s LSC 4t &
TR ZIRBPEFEFIG Y A8 T3k >
Z2_PRAZPEE o
(2) 4o% M APRIZPFRF L bt B apr > ks g
BRIGT A ARG T LI mE S N

67



(=) =

(=)

EL RS Oy
WBERINRAFYHLE

T e S L SRS
“.4 PF';z /' F§ g 4 FR%Z‘-%’&]

PR R L mﬁ%@@%fﬂﬁ*%ﬁ’i%
MIPE S AR A R E T EE BRI AR 2 %k

FIo PR RAIGEERNET RS 14‘;?&35 :
1 ~ Benefits and tax credits 4+ € 45§ & 248 & & 45 11
2 ~ Debt 7 7%
3 ~ Employment ,T*u#
4 ~ Education #* ¥
5~ Housing % &
6 ~ Family 33
(1) &% TR IR RIAE_2007 £ 10 1
PiEyEs 6352009 # 8 7 10 P F "B #%> £
CAER Y BOGLE PR JE P oBE R A LSC R Tk Ak
BAY s RE F 27 KA EERREPEOR F
BN FE FEAARERES ~ AR Y VKAT
MEP FREEEPEET 0 F BTHLIT
A RAre AT R FAROREELT T LE
oG RER IR e
(2) sfpimitz gjg » FVEE S LR > B R
T T B IRARZ EPESS 0 LSC H A R
FREC VY L BRI R A2
Bl > b BT LSCH > Rz BRF2F R

”1\

EEE S E 2T R

1 QAW%J-%ﬁv#b**%fﬁ s IRy > FE &
‘éﬂ';%/k ﬁ 2 i&ﬁ& ﬁ =7 pr'—” 2?\‘ ’ PRZ %E—'Jz

68



IOl O X
WBERINRFYFLE

HEFARSEEFL AR
2~ P A B A2 BRI E R S 170 BT -
(= ) CALLBACK % #FR7%

s F_F?f"/‘ L
1~ i a8 L2

"'X\-\

& oor #
e R

BT R GEE BRI A AR T
RS A S A S S e
A ?F\?_‘

-~

(BT landline) » = ~ 45 4 if 4 -
2~LSC 7 #H 4 X WTF7T L "*f;‘@%ﬁ%))’;ﬁ,‘i;%?*tbiﬁpﬂ
o TR TwHIRE 0 23N T AA
(1) Ffd =@ B Megalaid | ~ 5 % ¢ #3 %
24 % % 80010 & EPRFFY & o FAA %g B 24
JEER R o
(2) ;ﬁ-d Community Legal Advice %=t > % 3578 X v 4

13
PR:‘@-H; err‘ﬁJ I% * L= o

PP P

3~ 45 LSC Szt » BRI w RIS (1) g2 7l
F@mz g F A > Tkar gy 200 4 i H
2o A R L wEIRAEE RSB EF L AR

EN ]

(Z) #$¥3Bepr L

o

FxRr TIEA N EFARIRFE
1~ 352 BRI LA e A L T obaFudf 518
W LA 20 & 3F FR MRS o
2~ pLoh R R ﬁd Minicom g Typetalk = 7% » PRF27 i *%
R N
(=) RREESTHRE- BXEZRBPN Z
1~5c%wéﬂ’m%é¢$@mﬁ%ﬁ%i’
v ERAE A Ed B RES A k- B T

..,\ }\é__
% =
=

69



JEAS o B FRETEHE AT 0 T
TAREECE S ARTHEL gg\g\;%ﬁ%&gw
MA o A2 RF R FApy PHEMEFS KT
AE et g F o
2 4rk kT2 AP EISCEEH2Z TR A 7 EFR
NI PRIEPE S T EGRE A E AR ERE 4 H

ILSCEN2Z BERF 221 iF mik
H

3NLSC #Fu A REREFHR 2K Fu- 8 @ *inH
JRAF > B DI PenRRREfR A 0 o G IR E B2

(w

F
Rt IR RAR R H R S B ISCHRT R 4 R A
! & LSC w3

4
A

PARERRFTRIFT S
% h2 B AT
I~ AAFTHFE
(1) FEzes M B 2 RAEN 3
FhovBATE G 4 SRR Rk 4 A i
BREBE R B FEHET -
(2) FERR? 3 WAT B & & AP MAL ¢ 45 1908 4k
B G farAEs o
(3) Fgn? G RAFH e BE 290k 2
PEBAXNEPLE LR .
2~ R~ |
(1) FEsnd 2 RAEF R AL o
(2) FEgegr? ot iy 15T 23238 Ao

R
&

70



(A)FEsn? Famb A A2 2% 3 ° 542660 K-
£3F (450> ~ALEARTIARE ~ e %

B9 (F4E8 B Y S RET A4

%
ol
Y
my
~=h
E-D)
TN
\’_‘.
Y
{7
=i
E-)
fet.
=
>

ﬁ%%%@ﬁﬁigﬁ’ﬁ¥ \ﬁﬁﬁﬁﬁgkﬁz
PRI E o BRFAA A FHARETI GALR
FHRERERP 2 o - e N T HEYFRAKET 4 ALHE
PRI 2 TR R R IRAE o TR A Bt e
BN G R R A2 B S 3% oA LSC 2. T
PHREA T T ERESFIREY o dpE 0 E T H
29,000 &4 L p KA T o
2 FA B2
(1) 4ok T X RT3 B2 2 EERMIRAPFR - B
Eg,"lpxﬂ’jﬂ/PF]ﬂ‘/&F]g’s?]:l-"ljj\q’r'1+ﬂ_go
(2)ﬁr%?%Wﬁ%%Q;Jé&ESMKﬁEWW%kﬁ—
B PEE o g RRARFEMED 2 2
g | % TP ERE K AL IT o M X A B2 FP
TETFAPEFTARELL R MYRS 2

71



P R R Eﬂfg
WERIFNFYHLF

BSERT  BEFHAREL R
REEARALATEEA > FunA ki
WpE oG FERL

(Er N I

o

L iEEERMA R L R LSC
“TE) H R 2 B R IRAE o
3~ KT =B

%&—@kﬁz%m’mcjaﬁﬁwiﬁﬁﬁﬂ’,

LikBwi s L EEAERETERFT S ER
v it 34 4%{_;@.41,%~:,gwﬁbgzg.o
(1) #& 4 pRar
N Hde T4 A P EEER TR T BT R EEE IR

CHEE 2 PR AR S fRELE T RS

R 2L
W o

2 F AT LSC & T G ¥ ek Rk g

THZESFE AR ERT M GE RBELS T
(-) &P
1~ LSC 2 T 32 ik

Z EL, \:r'lz‘ T =9 FRjZ‘ ,J Ark -‘}j- ):’Li’ﬁ)g /24; %;di%)% B FR%Z‘ ’

@@%ﬁ&#%é@z%ﬁ@ﬁ%%ﬁﬁoéﬁwﬁﬁ

2 EEHE G DAL - FRERERLAERF (The

Operator Service) ¥ -

i

B EFAIRB2L BB
( Specialist Telephone Advisers ) o & ¥ a‘% EIMAR Z 4p

M AL RY % X2l PRFZ > 7% T — AL ATER ﬁ&’i Call Center » #

Blde 2 ¥2529 4 B 2 JR720 o
2~ pAEG LT BAREL Bk

BT LT TR RIS
LT REREEY VRS

= /\L%"‘ "&“P‘7 PR712~ ’

0 FUSLSC AEF > d EHE TV

== Hfi @T’%ﬁ%ﬂj" 2004 ?“F‘ﬁ Eﬂj‘ PN }%Hl Specialist Telephone Advisers $%2# > LI fL 2006 B -

alsenty AR AL~ ER AL I o [RE LSC AR JEJﬂ ﬁfl?ﬁﬁ:ﬁlﬁi Specialist Telephone Adwserg %
FV{ yﬁclﬂ‘@pjgﬁd’ﬁj b’?}i

Y RL /2 T R -

72



EJUPEIRRE R N X
08 R MW VL E

fh-
2 ¥Rk BIRFRZ 0 15 BYES Z2Z AR E 0
FANRe A4t (R iupeE) 23 587 -

Byes 2752 LA A F 2R E R BF V-
BPESZT RS IL o Lx FlG gt o deir o B %
NFEER TR X G- AR o
(Z) B h B RF R &M G2 R ERT 22|
(=) T3 EFEEIRIZARA 4735
1~ 2B S 4075 o d 40 O A B BERT T 5 A
(1) FAAWP 2 PR etk
AR R TE TR APRIE
dod X RA T B FE AR %é,;ésg:,%z?kﬁ
PRFS T FeRA R 2 % R AR o

B~ FEink 33
Z ML R gl A &{@’Kﬁgﬁ—:y% o B
LR A EARM AL KA 2 AR o e H g
(50 7 HET R RCR T TR R L BT
& o
Chit it~ B N A AT O
(2) 4e% S BCPR AR 3802 B3R R L IR
B RIS 25
AsFH R ERT B IEFIHLNT L s
B AT AR R LRI

-
2Nt

_%.‘.
&

1 IsC }r%ﬂ , H‘fmf »Ji' LSC % +| ElEEr=i FL’FF'” EHJJ/YE[J‘[QL YO A & E}'@n ~F ﬁ‘ﬁii .iiu»;u Rl
10 73 SIS | I§k4WFU#$ﬁE MRS S5 1 R > S }@*”“
2| ,jjﬂfrqh,‘ff’% T ﬁIﬁ VPR B R R E s

73



MiE2Z A7 o blde i R F 4 P > 78
;%1?%1%%2’£ﬁﬁw0

(3) AR sezta 3 B

e AP FARIE £ F 5P RR —-F'f ~ fE %%

AERATHABSBLIARSALETNIE -
10

2 EARAR RIBpARI LT RF TR

(D) AR B EF4 FAHE 2R 2 R p &
?-PF’FRZ}Pi s _"#é%ﬁ”ﬁ'ié‘ﬁﬁ‘: T)g1€ %b
B EFEAR AR FHIRGS -

(Z)RW%W%Z{—: FpamE
R N

= =t
IS BE N i St

TR Jﬁ,ﬁtﬁ *

4 JR 7% Face-to-face legal
advice o

EoE BRI PRIA TR E 28

Bl exme :L;—'z‘r'f’gi’ﬁ Hu H+H/ T3

B 3\‘?'&\7’ -g};]/

LRG3

CrAF%4rZ —g LR BRI TR E 2
Bl>om &R H @

'b ?*mwwmzrwé%

ZRAE AR R RN A

EoTBHK B AP EIRR o

*533}7%; 2009 # vzt P B 2 Cféfx‘ﬁ‘_m:" AN

WLoer B
£ 2. 50% °

E¥EFaR lL"ﬁ Z_PEF% (Specialist Telephone Adviser )

(1) LSC & & & #?,;é'i’ééjﬁf#-ﬁﬁé‘-% A %2 PR7E

74



(2)

(3)

S FREY P O
BERNARYFLE

SRR G e 2 EE TR JRIA- R 2

b RERRA RS G4 R Y 0 2 E R REN T
BRI IRIE 0 UL ‘,)g—(,\?‘ o hrik & V. A 72
BE > RRRIEIAE R B E AT

ek FRA VT F FREF (FRarEade
*

R R ) R g ERARE KRB Hdok
ik o R HEF REFREFR e 22 R

3 & 41 * Community Legal Advice 2_ e b 84 H

SERE

Z o BB 2 RIS
(=) BRRITHFLER
1~ gedpa s fina

(1)

(2)
(3)

(4)

2~ ﬁ*i

FAZA LTI 2ZRTEZ TR E 0 R

2R e

EyE 2009 £ 12 0 o @b e mE R A2
1+ =37 2 TERRETFEL ST

W AEPRARFR A 0 LSC & F AR A R TR AR
W2 - Lw | pEFERET o EFEY DD R ERE
LN S =X N/ S A (2= ew T o

£ R K A

LSC & #47 B R ¢ A BRE BRI SHM B

75



R FIERA 2L LR g it 2 T 4 &

FPE
R RS FERETEM PR TP o RAA 5 &
REERE R

(=) v F2&F

I~Eeké
a%;éﬁﬁ,ﬁzgiiﬁﬁﬁﬁﬁ,égﬁﬁm
F 0 EPESFERRE ?

o N FE AR AR A

SR

2~ L7 R 9F L B FHik Peer Review 2 5 AR

-~

NS

r G

3 B LSC 7> % Jf ¥_Peer Review JE{# % - & % =
Fhag oo AV B
(Z) BIAARD A
I~ P AR R R A > Fd BL AN L 27445k
RHEABRLANG
2~ A TGER A
(D FA2L T RTFLEFRBLLEFRL
(2) FAR2ZL e 2T FA7BL L Qo R
BH W AR

(3) F A2 = L35 T ik % 2 2 ok

W
e
\ ™

=

=H

I

s

w1

oy

J?o

|

H 7 srig & $IVRAR A 8 35 T

o f#—f‘@'ﬁéig’;ﬁj}ﬂ; L 4
'ﬁifﬁﬁmﬂﬁéug—u ’ﬁﬁ‘@ﬁ'ﬁﬁﬁéﬁf”ﬁﬁl—i‘]

76



Yy S FLLE
- T 45 It < o "
(=) &S| 2 R4 &l 57 2ok T N7 §7Y
ﬁ‘}q‘ﬂ;{—ﬁ y FRER 3&?};@& gg?gﬁ'b‘;i‘a/ﬁ\‘l - ﬁ .

I ~JRIFEZ 2 A
(- ) JRi*%

1+ /42007 & 4 7 3 2009 # 6 7 » THEMF I - g

2~ B33 2010 # BV PRFAF|e L i T o

spwAE A WP 45
3 P AT F T AT M

4-F g -Feltyg L TRt
Sh - EXPFZFFRRP E AR T AR R
% B

-\ s =, o od gk 22
- a3 TR BEEGAIRIE g Ho 2 BRI PR

1~ P % LSC 3 9% E-MAIL = Vi 772 3539 > L 11 E-MAIL

77



S FREY P O
WVWERINRNAVYHLE

SAREARTA AL EARERFr o Lo
E-MAIL PR3 o
20 SRR R E-MAIL 2 5B FiE A 0 A k4 231 WEB
CAM = ;35 B354 PR7% - £ 3 A L 4p B 2 235 v
o A T IE B ARAK A e
(=) A% 3%
1~ 7 @
Ao ARy @b ISCR RATG B ER (2 AR
A ) SR T R T BRI
2~ b R EFGAIRIEY AR 2L 2 (ST UE L o
PR ibeiid e BRbh it CALEIRME? FHE
fF2 w2 H 6 A G RIF AL A RGBS 2 -
3y F R FRF IR ARSI HEOR SRR R &
BREREAREE L BRI F
P L2 LT ik MR
(-2 dx AF]EALE 2=
ERABEERR - 2o d H
- S35 & fg’d iﬁ’b}?”@""’ 0
4L Y 5 HWH 2 IR
u)%ﬁ?ﬁﬁi%@
(2) AP FHV UE 3328 =
ISCR# & SBHET g7 iy 2
FRBFR L HIRIE S FRER R
P LAREZ A § LSCH A it B i pE
PR BARTED 8- H D BB IIR

RS EART UEH EE R

AR L W

it
‘),E
?u-
T
e
@
=
&:.1

78



B g T3 3F 5 RE s WA KA T RT A
TR T bldef s ¢ 2
-3 ¥

poan LSC B2 RF 2308 Btz T3
Flhoh R 2 A ke A r A k- E 2P
TRV IE AR ARERTH L PR

=

%Qhﬁiﬁﬂﬁ%mu

-?ﬂ}- Ry
S
N

ﬂ;u7wh_’fg_#\j§€‘l—%
T EBPBEIEY 0 E
LR A F - 3 A N N

ul
P
i
i
™y
e
T,
I
o
T
(
(“
by
Ry
FchN
T &S
B

6 TFEE RS G HG 2 EFA TR E 20 4o LSC
AT e AR B L PRAMEAE R B 0 R 6§
FERRESBT RS LI Ae RS LSC 2 FT R

"SR T . P e
- TFIJ;ES‘ JE} Fl ﬁ[ ;[‘*ETI?EID:EU@BHJP T JﬁlifflgﬁiéugB?jj ’ [SC Pl&?ﬁ{ﬁ e J[ Skl
W (L

! j%%‘/’iﬂy E Plfj‘]}[qW' 5 fﬁlﬂ%‘fﬂ—{‘?ﬂ- ' [I:[ |u G ilﬂﬂr%j’a{
qhij :f\ %A %If% p[é—:\j‘ﬁglﬂr 'aj?ﬁﬁﬂj’wj'z -F %ﬁi W[I_“LSC )fﬂ]}_ﬁ?l F‘"f liiuﬂl/i{g’!_

79



RS O
WBERINRAFYHLE

¥ L - F A ¥ 2 B 2k CLA website

é” PLIEH TR 2 P A ISCITE RRA ARNE g e EE
F B E TR R EAFE RIS H ¢ B A Community Legal
Advice Website ( http://www.communitylegaladvice.org.uk/) 2z_1&
BE AWt {ARISCREZELEEIF2 - o

ARFZ2EFHA LR AT HEER > ARBI ARELP
7o RexbiE B 302007 # > ig 4 C etk =X 02009 & R EF R
Z R ek 2 F P FRE v BN RE]A ko # £ LSC
AKRFRENTE R o

¥
(7

~CLA e xbd o2 JRGR gl 5 v fEAT I8 202 2555 JRIE !
(- ) Family & Personal
( = ) Debt, Money & Tax
(= ) Employment
(= ) Housing & Homeless
( 7 ) Education & Training
(= ) Benefit & Tax Credits
(= ) Police & Crime
( ~ ) Immigration & nationality
(1 ) Health & social care

(+ ) Consumer affairs

3 CLA website % LsC ﬁﬁ{ﬁ*ﬁij [fil 3+ Sk |§rjnﬁ§ﬂhﬁ*’!‘7v Lpa‘ggqélﬂﬁ%‘ 71‘#;;[ » 2009 P
PR O A R E{’E@EIE[J‘JE[% FY A j [EEYRE, = ’ﬁfﬁ B ]_EZ,I A_[Eﬁ %‘?‘%@Fﬁ

1,;;[[6{11‘?*,4*%%’{[?5%[71 FITLSC 4 SR 25 l'%b?* @éu TRk

80



Juh

L PR Y
WBERINRFYFLE

(+ - ) Transport, travel & leisure
= ) Environment & countryside
(+ = ) Communications & media
(+ = ) Government, Law & rights
b b Ak AR A CLA R ffie 2 58> FLSC k5T A
%J’*%&#ﬁamﬁ%ﬁﬁﬁV%A 'Hﬁé%%ﬂ*%ﬁi

SIEE-2 VBRI F HES 2FEITEM  # A R 7 B e
% 8LE o 4ok LSC 3% W ATHIRTE g%—:@ﬁfwﬁﬁ -
AWF LR S LSC po e - BB R AT e Y P fAE
JE o

b i * L

CLA xbfe® 5 8 P I X FHAIE S BT Fliid* ¥
foho— AN S 3342 A T T 2007 B AL IR e R > Y
EERY LR blAe PEBE-R Y BHO 22 F 0 2 %)

/\w

R E—F 6 EEF 2B o
pobesh AT 2 FER L ABBTUEHI AT 2

a}ip’{{&\]l]‘ﬁf’ T§\1 \4%1{?5 °

A eSS

Jerbirig A ChATIER
(=) a2 & ¥2588 0
Information and advice from other websites
%w%ﬁ’%ﬁW%,%ng&@@uﬂ,%mﬁﬁﬁﬁ
E EHRPEILAETR I AR EFS e F a2
W4 PF o kg CLA P—ﬁ“&#pf » Tl ST @ ¥ 1SC & (T

81



I=q

S FREY P O
BERNARYFLE

PP s B AL 2 erk o R sk € WER Rdem - 8 4 -
IR RE s A2 RS G2 R o
LSC §2ris sz = £ (vh 4 GFiEL A RGpH ¥ 2 § *
chiesbd i g o B 4y e sbil B T LSC ek o At
ferbz 3 Apap g A d LSC g R & AN~ R EE9 0
p‘fpm ek
Fli it A1 T By 2 &% CLA feib o
3o gespd 1@%;%{@ TR F] AW iy
Rt B AR KRB ¥ 34 B che T3S B R WEBSITE i@ * e k%
th1l B oo 4 B A1 perk ki Aor d
() iz4Ez R LA IER o
etz BA PRI B B R GEE B IRAE A o e R
2 EER PRARNE 0 2R %\P PR THEEFARNAT &
%’»é*i%&-z FF e FRAR -

/¢
|
N

m‘%‘ét

[bu}
F
14
.
i
le
W
Ry
—
wn
(@]
(w,
R
e
T
_\ﬁ
®

HERRT-FETAF AR m(TRIAGE Fo fr,g»,@ﬁ
B B & ISC s F 4 ) o B - &oa RoR

YA

( http://www.communitylegaladvice.org.uk/calculators/eligiCalc?exe

A

cution=els2 )’ T EFE 4 43t 2009 £ KiTiRpF— Heitik o BA

FE SR AR RS2 N TS LR RS
R GERAP ST A 2010 EAGRT AR 0 2
LoBR T RAEE o F]L LSC FIL o Tk iTAok X B
PR R ER RRB AT E r]wﬁ_@?g?l,_ﬁg?

82



S FREY P O
BERNARYFLE

Bcﬁﬁgﬂjvﬁﬂéwgﬁﬁﬁg@ﬂﬁﬁﬂﬁﬁ

iﬁg?ﬁJ*ﬂg o /zg—mfm"t’”‘) MM LI & 0% PlFs
<4 R EE LT o B AhE Fp%\?s?'“T%g

—

AApl - B AL -

RIS N A LN S A
CLA fxpB € & chirb iy 2 - qﬁif%ﬁz@?&‘/%ﬁﬁ%ﬁﬂif
AL EY R R EF IS R ik (Find an adviser ) » p*
d

&ﬁ%ﬁ??uﬂﬁaﬁéﬁém’w #

(-) BRFEar2 40> 2780 Ea ey

ARl ot TREFHEBER TR T FANES

Er

=
¥

/v}’lv
N
&
3\

RS,
=hg
5
3=

x
-q N
T\
o]
RER

= 3&112‘

R
k-
)
=\
=

T FE

2Bl i B N erh (1E 4T R TR )

(Z) REHEF ERF ekl % EMAIL S (£ F

xE*.)\ li'—ﬁ%

#gesbds Email > E iR S G ERE T B4 B EMAIL) -

(=) T4 L& (ACCESSIBILITY : & $E2% B[ ¥

P eERETp 2R R R
N P he k2 RRE E AL 0T T e R R
TEH R

83

TN RA G RBEETETR) ¥ -
4
f

v L



H[ﬂ«z’wxf*#i‘ Ef%

= ~ Call me back % %t
Call me back % svx st A & @ B 7 352 235 KL @Az §
SN - A S
S L R g RTABELT B RTHEEET v RETE
LA R o Foby ¥ g n @ﬁé LR LY w2 35N 2 F L CALL

BLw2Edapr 2L

ME BACK % 36283 %> i » #F11 LSC 7 $5 %] 7 @3 2= 5%

N ERIRAE D A E kR
L sl E K2 ARG mini cam GPRGE > A K F L FLEH E
ﬁ@&J&g BP0 MSN &R 3539 67 34 gt JRELSC T
P VRN o i

. W= @ 2 2L

1 H s F%’:\:' rﬁj‘ir}:F
> A= 12 N 7 2 Y > Hh >7 >4
%JgﬂéWAQﬁgggﬁg*gg “hHoLSC g d AR R F TEFE

B aE s AN G RE > RATEH A PRAE T L b
;éPmﬂ»vsb%nff’LBQ&L%iﬁmﬁwﬁé*hﬂfﬂ’Tﬁ

R LS & 5 E o L

7

84



LR T T Uy
WVERINRIVHLE

= ¥ RF 2 £+ 4 Family legal aid — public and private law

<:)f<“%%1
PlAcBidg s 29 > WA L IZMAEL LR -
WA A AT AR R BE R RS LG &

R Gl B AT FRF I AR L

FFF Y LSC2 g e 4

LSC e fpF i H2 g7 P FHAT2ZEKTLZT S
AN EGBRERM o AGd ISRCZAET B %kT 0 AF2ER
HEHE (clusters) # 4 ch> pE 52740 f > blde > - B 7l
FAGRE - A S deapss ) ARE CHMASHE 43
HAREDRI s S EERA 0 54 ¢ B LSC AR IR L T

A5

A CURED K S I Ll el SRS A R
2 EHARH > TR FI S kAR b g R R # LSC @
T A AEE o

85



U RSP ¥ 32 N

WVERIFRYHLE
-ﬂ-ij%fﬁgﬂﬂ?'ﬂ%’xﬁﬁ‘ ?Eﬁf%’?%%“?h#g%%%g
LA g8 o

AoOHMEFRBISCH 4T X
R F RO B BRI
SRR LE S L T
FRErFERRA B WM PR 4 A i®
Fre S RAAEPEG AR I R ERE

CREHERS N
(=) i 3F
o ¥ o R 2R
LSC PRIEFF FEZEFANEREF I D LG =
L2 FEYHY 4 2 B NGO i3 ik T 4
CLACs= % LSC @ 3 » W ik ¥ £ F £ EF FH 4 4
EHA TSI TIE RE R =

ISC 3 F 2 ERF EIRFST FoES 32 ;Zi’-)’i’%'ﬁé
5 m

B BT AT AR & EIRIES A R (Blde
%ﬁdﬂ*ﬁiﬁ¢¢$a$?* HEBEE) 2 odd ¥

b - By wp G EL
RS LR
“ﬁ"‘:’i«tl\?— ® > %

TR AR
¥

86



S FREY P O
BERNARYFLE

o Fps BEEREFRAENG - RERBF O ML
- BB IEF BT
£¥ %5 LISRC HHFLET > RF R

=l
2 MABEARY L ED 0 bl

ikt F— B Ao TREEF A KR AR o A 2010 E BB
i

2009 # 8 ! B hodk BT 352 B
LSC # T 2 Eeked i g = & 1 &
 F R FIF R EFEAFI G LR
AP DR EFEE T EARALLE

P LREFLLE REFEEG Fe iR 0 LA 5%

\

o
P G RIE ST R REN L R T A Rt
AR R FR I RFR S L
2 D Ig
F

F 5 E T A BN R - T

i

T
W
T
"K-

W
w
%
W

B g bldek R L8404 0 B> AF 3 A 2
MAREA R Z R - - B fE 0 Flpts ESLPRIF S FEE

—

¢

B PR pL b ISCH F— K fEAE P2 PR T E
HERFRBEREE L BEN-HE R RE- 4

Enul

o
&

PORFRFRREIEET TR EREH O bl
%gﬁ\qzﬁﬁ’wcwiﬁﬁ o ¥ o 2 3R PRI

87



S FREY P O
WVWERINRNAVYHLE

B2 > F]pt Call Center o3| X M@K 7 3P > 4ok

=

WEHZIEFERAFE FREIREALERS -
F]# Call Center & i 45 %2 > 1 ([ 30 4vif m fE IR
TEAEZEowigE S, oo
TREEFENAY BRRAB2Z VRIS ZBREZE
FALRLZERF KRB Z DR Call Center #2514 R
By rIE R 589 B RE5 £ L3799
3 b RE R BRI
ML$&mﬁ&1£&%ﬁ%?§?ﬂ’ﬁ@
PROCESS MAP » 2 &3 B fu i 42 » £ 7 hiR B 5
TP gerhs 3 EDH B J{ffﬁﬁfﬁm Erbo intk A RT
ME TR & ek d o
=) eI

(=) »IFHj=

s REEERBEGP A2 TS

B RE 2 2R et 5 ISC P w8 R L A R & SR

B FE " FREBEFFH2ZERNES jeE Rt LF

ﬁﬁ%ﬁﬁﬂﬁ%%ﬁ’tﬁihm%P*ifP%%’Lﬁ°

Fd_LSC ez A F - 228 F- RFPRELRL KR
LoE s Raag A T “E&)ﬁviﬁf—ﬁ w4k o

FALSCH R F BB AT £ 970 dok iu g 2R L

AEEEFPEL o P LSC ERMAGER AP E2 S A
PURSREPY o Ao S F AR RILAN A LR AR L R

O T PO AL TS R R SRR 1

88



PP ISCA 4 A HeEngi  Ad IRt demanet
FF o

P ISC HFPF REMEL AL EF- L < oned o B
WRTEIR 0 4 2009 # REH 2R ERFEAD S

SRR B3R 2010 £ £ ATRAR S TR OB
FHIR o FE A 20078 £ A R EF Rz Ak gHET st
CFHEHES R0 EXEFTAZ L o tHR
HELSCEZ [ -

AT e AEDREFEFNEFMNENE 0 T2 FETEE
BE G R EE LR FREEEI R BE SR
2R IR PR E ALY PR R R AR 2
(Bl do%k % 2
BE 7).

3 LSC s ARG FHIAT AL BFFRpE K2 A8
g LSC LA FTRAXFFF > PARBUAEFLFERE
P - BRESV UGAME L EIPRRAIT o ek - B
FERE AU RAIAT > 2 FEEFGAESRT S X B8 &
Fof + s AR AR o P AU ET R AAR G FRLE
FFE 3 W AR B2 A T2 € FFE|E M g g LSC 2R o

gmcgﬁﬁﬁﬁiﬁﬁﬂi@’ FEF e BRI R ¥ A2
FROC O B AR SR EIRIEL R BREE R EE
ﬁ%ﬁ%’BCJ%mnﬁgiwﬁ’%iﬁéﬁﬁ%ﬁ’&%ﬁ
TR N T OURE L SRS R B FP LSC b iptkeic g LB
o Flpt ISC 3us # 2 SN R PF AL HR A TR L2 R
F 2 darer )R Ajkde s £

M=
S
W

e
(w
e
=
e
N
¢
s

89



EJUPEIRRE R N X
WBERINRAVELE

Flr S EERT Y eFTE

Housing Possession Court Duty Scheme

- B REELRFEZ Y EEFER

é\i\lfiﬁ’fﬁ&ﬂj?uxaﬁkﬁb “dp g ﬂ“?fﬁ?égﬁ@ﬁ%ﬂi’%
(

farcfaime) @3 o MBFLIRALLELN A

LSC “73} % &+ /¥ #* 2 § & 734 Housing Possession Court
Duty Scheme (HPCD) > > g i i ek 2 4ERT o J EEF A
Pl iE o 5 X B Rez X Tk o ¥is 4 5%k (eviction) 25
NRT Y Gl fEEFRRREE e FEAER 0 LRP 2
ontigﬂﬁ*%%ﬁ%ﬂ&%’ﬁﬁﬁﬁ?*%ﬁﬁﬁ’

Ry ERFREEEFEE B R R R IR -LSC & £F -
1 2 s ¢ o/ (CLACS/CLANS ) #R 2 F & 7 ik i 5
g R IRA o

“J R

‘W ’as % @R

S PR GA
ﬁ@ﬁﬁﬁﬁﬁ%&&ﬁﬂjé@%&iﬁﬁ,aKQE%M
ﬁj?va%\‘”*m’é_ AT A FF RS LA FEA Jaw 5 B
THd 5 B2 FRAANE > - HARTRBER il w2
ﬁﬁlfflﬁ/ﬁ%;zﬁ DR VR BT IR 2 v &,T—,‘fmé

& UL T ISR ("CourtDesk” ) 1 AIHBC i BRI
TN R - PR SR

90



AW AR
BERIRAYHF

P2 ER o A RE MR FRAA L GRS EAARR
I

1‘*‘- Hkr

& §
]

-

RN TR RE 1S 0 B 2000 E B ohsrE IRV I HPCD PR
EyEAL L A A TG Ak - 3R AT UEAR Py 3 A E
ﬂi%ﬁ%%?ﬁ’%*%?a;AﬁjﬁpBCEﬁﬁﬁﬁ’ﬂ
BV OURE RALR R T R o @ E A T O g @ B e

AT BT G 2 A o

= F EEFREZIRIEN B
HPCD z_ § fE 7 #7dk 2 JRF% & 35
(=) & e 232 B
gt 5 B RALZ Ap M2 AR 2
(:)%ﬂﬁﬁi@ﬂ:
WE D RER R A RGE e R ER L2 IR
(i)%ﬂﬁﬁimﬁ:
WE R NRT R RY BRI R TEF A
PR E > Lkl FiEe
(v ) fd p B Rets 2 4 PRIR
BEP RS R F - HFTREERGA LA
ZPRIAPE . B B LE RIS o W ud p B E freT
RPN O E BT R PRI R

¥
?ﬁ%-
/

v F R PRI AR
@“%W*%Eﬂlémf“’gi é%lﬁ&ﬁﬁﬁéa

91



14

S FREY P O
BERNARYFLE

FRIRF: > Fl o ZARA Y2 ed 2 5 - B F 2R g 2as
rﬂLL'—‘»#Ly ;4:@:%‘ 56(,,}3 «:%%. E?‘Eﬁiﬁr % ﬁ,ﬁﬁrtx‘?lu)
FhZl gty BEEFT A2 ZE 0 5 ERRE Aok

;;qs i MIEREFRAR A ERAT LS N
B - g@& giﬁiﬁéﬁﬂﬁﬁ%ﬁ’%%ﬁg(é?i%)

%“%ﬁ#é?%ﬂi Boo @t o AL 5F R LSC Bk
2o B AR 2 5 do% i M 2R (S HHmERRE
%ﬁ@iﬁ@’#§ﬂ£%?7%°f&§ELﬁ€&%ﬁﬁy
S\W\E}fifﬁ+57
B2 fh o 4o R RoF i ik ket 2
g e Fﬁ‘/z (= I

B
gf B H A F AN H w2 —;,é;’;o

TEH
F EOT P2 A FLSC A 2002 £ 3 1 A F o ¥4 2005 £
2008 & & B B ¥+ PRI o k35 2009 £ 12 7 B AT 4

A

FREAZAL AR RRAES SHE P §T e B ERFE

REME NG FBERFEN R ST EE FERMA

A2 T 2000 R R LRILE S AT - B B

PR LSC Z SR REIRAEF - F LS B Hapans
H 1

ﬁ,fﬁﬁi%”ﬁ&mwiﬁ%ﬁﬁo

*® '] 51 P Derbyshire Housing Aid (7 Derby 7 Law Center > £% Derby CLAC [HIfi]fi ’EF? =

F‘Fﬁiﬂbr}ég'fi ) ﬁllﬂﬂjﬂrff‘%fi *53“5“ A f! Fas= ] s E'J@B’ B Fﬂl;ﬁjﬁj AR5 NS5
FIFL) 2 SRR S VT R B
>’ [l Derbyshire Housing Aid ’S[l;ﬁjﬁﬂﬂf fJ,£

%.%Efﬁfgj[&l v JiE —AF;,IEIIéﬂ—:iJ—:L%hl-H,i’}_FL]][ i)}&ﬁﬂf;i NAEIE3 ] ll:| » 1K E&Fgﬁgyﬂjpgif{ﬁ'{
ffJ GNE/E F" AR N

> 2HASE PR %LMH e Y AR N R C R Y

92



1
A2 FL VR AFEETA S A XD A AR o B

] ;
BLA KRR el 2 B39 B Ir 7 & Royal court $% &7 3539 o

S FREY P O
BERNARYFLE

iTE ﬂﬂm%¢~@@’¢“$%*1 R & o 2 pfps

=
F_L
RES
B
=
ol
N
]
-
NES
;m»
=
I
b
-;;-\
5\,\T

SEFRRZFEEFFE  TARFLABERILED AR G

7=

P, @ E F 3 g LSC o E R M)A P ik 8 0

IPp LSCHFF & n o BTt 224 X A7)~ F & E4F 1 T4l Housing

XA g

RN

B REFRAY 0 PR R T s;ffﬁé’\ﬁi WAEINL o N H

ki

P
EEFEARASPEN 300 3 24 0 ¥ LSC kW E - R
ﬁﬁfﬁi%$°§%ﬁﬁwﬁfﬁﬁﬁﬁ’{@ﬁfw’l

s 1

ok - A RN S T0-80 EH  FHEF F o hek g LG R4

TRk F EARfFIE b 2B N2 15 Housing 2 4aRE 2 &

=+

i#pé’ﬂwig‘jémjffﬁ-tﬁ'? f§ r'7f‘&/ ﬁ\%ﬂi—?—ﬁ”lﬁﬁi@

93



ORISR 3 W
WERINHRYHELF

FREEPE » FIZ BT 2V NIRAS FApM > F XA hA R E R
AEIT R RE 0 ¥ 0 F RRet o A R H B2 AR AF R KR
€2 T o FPtF A REF RF ERFRSE . FERFT UFR
ARGy R REFRIAEAETRELN L T
PEFRF IR R T H W A xR 1B B

2

-
o
P
ek
A

94



L PR T VY
WBERINRAFYHLE

T & 2% FEE A P52 7 2 ¥ B Public Defender Service®

,_
(V5]
(@)
&
)
N
o
o
|_\
-h_l\
EX
-
I~
Y
|4
»
v

KpFE Ay % (PDS) 22472

Qﬁd&**iiﬁ’aéﬁw?%%ﬁAﬁQEW”&#ﬁ@

EPSHOISCHEMSAFFEAPENZTZLE] T «i”ﬁ BATR B
IR R VRS T ORI EEET 0 TR

J# birmingham -~ liverpool ~ chester ~ middlesbrough — X {5 »
Fl&Ew < P22 F 0 & W] 5 Cheltenham ~ Darlington ~ Pontypridd ~

Swansea °

=~ Hh31 PDS UG F B F L R
ISCHMILE SHAMEE " AH I FHELEFYER > A F R
AR 1 & kY %% > 2009 & PDS FEE L 350 FEs o A
ﬁ113§°ﬂﬂ%ﬁ%$4?@$1ﬁﬁ’ﬁ{
’ﬁ’iﬁ"%%’i"'m«# AR AEF o T
B OUFREAFEST KT ARl Bk

TS TR 1E o AT A FRETIEINE o

|

—_\

[
A
ETINS
¥
Y

P PDS % B 2 #FF fhikdy LSC L2 2L FFFCR > bl4rfed W
il ‘{ﬁ@ﬁxfﬁﬁﬂ%’?? » e £ fF Mr. David Singh>:%. 5 PDS &
i if WRRD FEEARE -

Fpb i kAo % o8 DS’[@;éé.%’ﬁ pehETal * Bl E
BRAEENFEFTIR KA - A PDS #m - 1 ~ & FRaOERF >

”ﬁgtiafﬁ%*m?iwﬁﬁ,%pﬁ#¢#Wgég%#1J P I
> E\/Ilr. [David(Singh £ PDS V= ’Eﬁ?’ I SRR T

95



S FREY P O
BERNARYFLE

ke BT R o N E N FRFET LT S0 do% £ OFFICE HEAD
FRa oo RAApHE G = A HREE VL REDE £ -

Kb erit > PDS B E & 17 R E é%Fﬁ,a;;g\%,m{@
F2 ¥ UL PDSFE R P A2 FAHERISCILE -
ﬁ%’Eiﬁﬁﬁii%??{?uﬁﬁﬁow%sgﬂ#ﬁg
PRER B E i RE (EFEY) 4 A Cheltenham -

F > PDSiEZ 2 i85 ¥ bt R
CRAE R L AR LR R A E

»
(w.

Darlington ~ Pontypridd B2

ERRLE Y-
AK{EyHD K E PDS mF FF2 7 A 0 R EAA L E g

¥ 13K E PDS °

EWTUER G FEF R PRV ALY o REPER
3 = =4 PDS RN AR SN SRR M SR A B R
Hg PDS%#» I__,Ft J—rj\’-*é»ﬁi{ij’fa%\ﬁ‘l/r?——w’r

koo B4 B4R 0 Bl 4 RS PDS A KRR F BN RG
)_"’

e R 0 Fla R 2R R ES F

@
F
uci
St
-Fq’\

% :
TR R E L R R e SR AR Y 2 Y
- %o l}“];; 18 fraﬂ}g ﬁﬁ;gﬁ-’ ﬁ}ﬁqg;ll‘gﬁ o

z ~PDS 2. A %k
@%iﬁﬁﬁw 'PDS A k3 E mF 7o MR 0 e TR

7= i‘/‘ﬁ*m’PDSIﬁ,+/§@“’“r}§g‘_~1§ E AR
Wﬁ@i°ﬂumﬂ%f @A FlA4R LISC 23 & 2K
EAPERE G PIREER R 0 P PDS £ K 4 AR 0 BEARY

i

23
G

by

i

96



s
BT wadS LSC A K2 55k o #iFR el

» cost is everything now

97

AW A % gk A
98 & B MY V4

FA {4, ¥ PDS ¥ § & F

B
n



EJUPEIRRE R N X
WBERIRNRYHELZ

PR AP TN LA

>

A
A
LSC #7} cIRIFIDE B BE B /F F37 2 922 M ke Fo it}

¥

Eimplh o P oorz M EEY (FWTCDS HATZ BEREEY)
#2010 # 7 % 13 p P o AR B2 £ § 0 2010 £ 7 0

14 p 150 208 10 Bl 2010 & $20 LSC Rt BT & Hin ik
Bppm s E2bd P ae - & o
AFEQT A G XA o

(- ) Contract for Signature

(= ) Standard Terms

(= ) Schedule(s)

( = ) Specification (i.e. the relevant Crime or VHCC or Civil

Specification)

- "T"Jiﬁl‘/] “"’SA,\‘ /\iw

(- ) % — %i» Contract for Signature
oL R E LIV 5’#\%122‘”* LHLE LSC & £ 30
oo gt R e FEE GH R QEIT2ZERF A B FE T
& ¢ JRi%~ ik T *° Peer Review £ Quality Standard & 5" &

FAR 2 de (- @ 5 7 F & G PeerReview = & 11+ 2
BN R RET PR E B FEITER

£
1‘%1—75? B PRI: > & /%‘*{F‘V‘-‘ﬂg IR RRZFENF R

BT PRI > I &GRSR R R BRI N2 4y

98



(

LR #%4££€

%ﬁﬁm’u@*ﬂ?ﬁﬂ%op@UW@m RE SR

2007 #2150 MW E N2 BT LS 0 i
W GEISCEE A E Y (firm base)» 7~ FEE 2§
25t GATH AR R APEDE 0 B2 B LS
Firirend - 750 % (office) AR E X 0 7 The k% E 5
frh EBYES R 0 R AT Bc%%g?uvﬁﬁwvgﬁf

FEXE 6 F p T8 LSC L k2 RABAE > AR AEE
SEUEEAS KGR 0 AU 6 B R SRR A LR
ipfes ¥R OLSC QN E I T E R AL A it i

xi#%ﬁ%ﬁ?]i T = ”%F’%iwﬁﬁﬁ
office number % account number ¢t > B € & KIEERP
APV 2R At kE TELXE L F 0

X
preb s AEFMA S ISCEER/FLEF > F BT 5 HEH

99



K

\

I T REOFE AR R REFF
& ?

e - B HAERE o e
HE PSR T o LSC B AT T B - =k & (TR
2

TR EIFMBEEERFLIN SR

\_

S R g IR RIER > £ LSC AR 2 18
A FERERR - TPk ETE 0 MEA
PEk 2k o

ﬂ'liff—ifi%ra HREHNLE/PUERTEFEHLAF
Hi >ezyd fip s - Byes 57 00872 PRAE (Bl4e !
ﬁ%g%&g BRI R B A R S K RIRGE

=
~m|s
ol
5

MNERRFEG? § R L LT
BEFFIRIE > dok G o Adks B A ox g
L) o g2 F]EOLSC M BEF R B

\-\

pa
(w

£
L;ﬁg{,—,f; ’ ifé?ﬁep\_ﬁi}"sﬁ1ig‘ ?EE;—F'&"‘:%’”QT*'J’ _q;]ll'b
PO G e BEEF L RE AR B £
AR R BT Y PRIE o

4
Office Schedule § * > 1\ PmEg SRy EE
B
=

e R
fricd > w A ¢ ;\pa DN g;}l oA T spmgfé%ﬁﬁ

100



ORISR 3 W
WVWERIRARYHELE

(= ) % = %% Standard Terms :

AN
A4
_‘1

LEBERE - LTI A LDELK F- AT
TNEZHN AR o
(2 ) % w %4 Specification
ﬁgag%azkﬁﬁzmﬁﬁﬁ’ﬁWﬁ—%iﬁ%
LR g pe N o 0 ARG 2 R E
a#w%%imﬁ.w'thé%N*@piiW&$im§i
AR S S L IRA o @ FRVRL PR B TR 4] & SR
AL R e
Fli LISC HFTERPF &EIQFIR 5+ 7 E 5% Ft
MERRBAREAGLERFLMEER
F4E 0 Pl P T LSC F3F IR WY Al € ik
Ppro L xRl R R 2 £ 5 RE > 417 H
TH I RF 250

LSC ¥ 5 - fé%ﬂ_%7 AEZ G R A RBIRK A R R F)
L HF e * B (2010 Standard Crime Contract ~ The General
Criminal Contract ~ Unified Contract (Crime) » & §_H ‘F'?K X - ko
Flo B R AT > ZNF eI KR FIRIET F B2

e > Flt - B2 iR - e e
s AEEQIRERE 2 RETE R

() HtEp
RGPS LISC R g N e R 2

101



(=)

(=)

MM A Epm A s
98 ERNKEYHELE

& 1eRh o> F 72007 £ x5 - B E SRR 70 %k
REEALE 0 CEZON - LG AR o BIE
I L RN UESE o8- ST AN IR CR X SRR
2 5] 2008 & 4 7 14 P 15

®
=+
&

&% x o

y s wE

1y mgrﬁ

1MISC P j B A FRPERR RO 2 PR RF T L
B kG B L AR T 0 A
g e

Bk AEILLSCE RfF N g S 2 B K2 R FL

4~ LSC 2R A 4 R4
LR 2o o FLBEFSAFRSE R
23 o om AN B R o L EBIMM A RS

TP dEFCR R AN AR TR A b x o

1 T AR

LSC - Rt 3 P SRR AR Je g A g T 2

gk o mA AR B B0 B RAKRRG HFEL

S

—_\

102



(z)

A2 oLSCH ¥ € A
i

Hmk4k>%¥§£g

’X@Fé’ ufi'a"*{uﬁ 4] & 0 LSC % B2 f F ¥
57
lﬁ

PR B R BT R 20
@‘jf'JﬁP'ﬂ‘jj T2 F'Bﬁ erﬁ)‘g E{:%,?
2 MHE i plhe 12009 F 7 P B LK FpEE L

73

3 ;jm BAsi (7973 1 1% o
MR ARAR S

"

F1% 2010 E 7 0 G WAFIE 0 F 2010 £ 1 0 B4
HARIEL T PR AR RARARE M REARR

LSC 2 ITMM2 FREATEE st a Loy @2
H PR R S e

AN

TR
1>~

LSC #7F #RAEITH 2 PFARZE P FiogH FaRmP § o
HP g2 Fis o e EaF- BARIRBERAT -
LSC #7% # I 238 & 3e3 B (B4 i LSC#T &7 — 1B

4""'??13;‘ I+ 19%7FR22‘@1\B§§”’))’§£"%
BEAMEAMFSOZTLEP 2 BRP P UHUHE -

o FILERFE Y EERE- By b TR T
PLAFRREF S o MEIRA A A LA A > F] 5 LSC A2

4{;‘%%‘ 2R G - RZPRFE LA & Peer Review

103



SRS XY
98 &R UAY VL E

LA *‘F”lz AT Ap

—r
i
AR £ 1T Flpt A g

ﬂ"\\
il

(=) otz pPRix

(]

Y PR A R T BB R R O ISC 3K R
B o (helpdesk)» bt ¢BCRERFHRPL T 2

W s — iy?'ﬁ:i&}ﬁé}ﬁ?—jQ ) é;}éw%—i??ﬁ VR

FREE- RFLM G-

W R AR R

ol s d B % - PR T RE A& A ER
FREPET kR THE2010 £ LF - T AR
B M T LG AR T T A LSC T A
P R R P 2N B2

MY T RE &AL

(N) HBFHR2Z 28

Wi oS e 5y ISC & IFL E BT 0 LSC 3 A

104



LR T T Ty WY
BERNAYYFLE

st s BT 1 E BT e M E R H
HE G B S 3- g orir s F 4 A8 WA B F
Bl TR TR R N

i 5 LISC# H 7 1Y —JE__’LMJ?, i} A
3 MBFHRLERLE D ha N TR EY AR §
LELSC #3092 ¥4 > ISC #4417 b pdarkinz ¥
zZ-”Lrg”ﬁ = ]:g,-m—’ oo b'%izg‘m_rrr%ﬁ‘jﬂ_ BE
TR AT EF‘?HZ“)E FlEE o ;o F L LSC
R PSR E 2 ISC 288+ H%- B EHRDT I

“ro AE S ISR ST IR ok R B R 0 B
FAEF LR R G BERRF LTI LR
L&?W%,wcz%ﬂéé TRt s Fpt g
FYMREL SMBER e U E R
PR FE o
(L) ZIRRERE e SR TR FRG &
FARFE

F A RRIAR o Frena J#ﬁ%ﬁﬁ%ﬁiiﬁﬁ PR ]
BEFFEN I bl4oG & Peer Review = A 11} 2
Tk SR § R AR S s e pE R IR N
Jf%—% FEFTHR - THEBA PR -

2~ 2 = AP PARARRE > AT PR L AR

g@{ Lo A E B 2 A T A A A -
%

ul

R* A 1 e 3V k2t B oo
3 7 Lk st %%W-E' - B AR A T A
P

P T RIS S

F

» T ug B EpF

105



S FREY P O
BERNARYFLE

RAE R T SEE AR BE Y 0 LR
T RS AT call center > ¥ 11
EEF T
(=) Ao % ARAT R P nfths > R ERES - L ARES
HovV Rk d LSCEEINPRF 4 -
I ~RF TR Z AR R T 2R
BT AR FAT F 1 LSCx J AR S BFFE ARAT L R
3 H i REGEESRL PR LR R RF T IO KA
LRGRT LR o U5 LSC FARGRG 0 F AL SN BE AT
:%&3&o*w5cg Pzl aotYHHE > TREBAL
+JMW£%%%f¢W@»%ﬁofﬁéﬂjﬁﬁjmmwﬁﬁ?
DIRE > T aE Y AR ARIRIRZ T A AR E D8 VEDIO o

Jiiﬁ”%ﬂﬁﬁﬂ’éﬁgégiiﬁéﬁiﬁﬁﬁ%
0 B &%;P@¢aﬁﬁ’mﬁgﬂﬁ LRF T T ER
E-E‘ t, Lscg_,/\,\Fya F]Hf’l-‘pié‘fil—v‘%'—*{%pﬂ,_

j

i
e
'ﬂ
"bv

&
A}

s

'~\

1

]

v R DR K LSC T IR BEE o IMA AR o FA

_—

—

SC

i

i%éig%ﬁ@%iﬁ%lkxf'”%ﬁﬂf*?ﬁ

poF 23N

>

o

i 45 2007 & 4L HE 2t > 1830 BRALFE 1Y 0 4 1799 B ¥ 4%
CTHREER T E G HA G 2260 By g o AR ER S - AR
B2 3G 90 B F AR ATH o e

DN LY

106



/\\L

LR T T Ty WY
BERNAYYFLE

ERFENENZH 2 BRF I LB L2 R AF
Hye 5cg£$£%ﬁ~$§r%ﬁww@wéﬁ e AN 4
Fag EEFate > HF uwm LSC 5 RS g EEFET G
& R A LSC B IRATH B % o G gk o Flo g Ed

N R 2GR RPE LSC & & iE 2 FIF > T

LSC 2. T 329 ¢ 232§ #73) chdd) & B o i 45
RN S ENE R
o AR (Bl4eF 5L p T )RR
PR PR AR T B
s T g
BT R R 2 B R TN AL blde s R IRAR A RN
Fozm* AARFAF > §RMRPEFTRDOERNT UK EY
BEFRFDREFRG PR AR FIRGE - B Ry EEFR
PO RGN SRR R R AT ORI R o R

f‘l'c;?p»’vl —F‘J,'/(-Ifij‘o

F AP, g BT dodk LSC H 2 E - REFMTED G
- R Earry Rk g 2T PR AE gp wiEtRe BT Fp
g#iﬂ”r'l'ij {3 Fa4rad? o B R aoE it

» A e
t:"i‘,l,' }i’.j,,\;/:\}]ﬁ I'ﬁ_'l.? ‘?a]%]]]\ OZBE’ESQW\/‘EE‘%%“ V?\i#‘)l%?‘%
PRA% o

T 'ﬁ’f*”“ B 7f’@% KPRFE RS AE > e R ek - B e

107



&ﬁ%ﬁﬂ%iﬁﬁﬁgﬁﬁﬁ

LSC 2 F B[ & 9474 2010 3| » FIP 2B G 25 B
%@ﬁoBC‘%%ﬁw#b‘pw$v+% WiRIl b L & gk
- 2 RFREARE R B E R ERIRGE . Flpt T
PRI SF)LSRC2 A7 7 » FIRE P €737 5 P Ay 2

%@%ﬂéﬂi%ﬁwﬁﬁﬁﬁﬁﬁ’“{»Tiﬁﬁ $ET
ie AL € AR ’;\f;’fﬁéﬁ}’pﬂﬁg~i&%§i’ﬂt“& P A
BT THL BRI, B F AT B E BIRIEL ERF -

XE ARG AP
B L+ € 1817 Pre-Qualification 7f L T F AFFE 0 2L {04 &2
FARA KRR AT gRRPEHF RELESTER T2 &
F NIRRT E 0 AP R EIRIE ~ A B A S IRIAEFERE > 1Y
FEGPARF T LIRS 2 B o (S B BT TR G IRAAEE o
4%t Legal Help PRF% > & BL 430 F 1 PRG2 5 % i 3760 Legal Help »
EREFOTEFFERFEOLSC € & RERF F HIRFEE > &2t
R - BRP R E >N e - BRI ARE T R
AR AP 5 ISC A R ERERT 2T AE
EERF 2 g 2 REERE s um g &
JRE® > & T IR BPETE o 5 B2 b2 2 AR T UKE
2. %2873 LSCE REBF T

RN

/'rlu g L N 1l 2L >
oot 5o | A TR

- N B S W 3F i)

WAL A % o fLlegal Help FRAFINA » — X (BT ¥ %37

108



Ji

S FREY P O
WVWERINRNAVYHLE

BN RRG RER RGN EE 0 LSCRRE HATe il
Legal representation JR7% > + & & REBERFFEEETEH K -
e ¥ Legal Help PR#+7 fr 2_ fiee*t> TR FHRF 93 G R E 2
#c ’*aLﬁﬁﬁﬁﬁﬁlﬂiﬁﬁiﬁﬁy’ﬂ&mﬁug@
Ferh (S 2 B FAR AR o
%imﬁ%%'> T RIBEF ® o Tk LHEE R TG
PARERFERE S > T g @ ARRTIRS > bldet JRIAERE 7 -
TRFF- 1T PR EISCHRERFE BELELREF FLFE -
PR paREfes iy Ik LT REF AR R
- BRI L FIMPAE § - BABEEE O AR
ﬁ’a%;%mﬂé%ﬁfﬁwﬁi%&%oﬁ%ﬁ#%ﬁﬁ‘
g X S SCNUUE S R A I B N RN

%

Ik

ok T R 2 23R
MO RERFROBEFHIRE > BRI RLER
(=) BF#FEuz BERF SH RS
EHERR 0 AR RAEREREFLEL > Bk
Fo FCRINP A LV UM A2 RA 0 FN R R
BormR sy - ek fih »TEMERIE FEPEAE
ﬁﬂiiﬁ%—ﬁﬁﬂﬁﬁ”%& T PR LT A
LSC % X)2- ¥ % 23w F A9 4r et L Lok BB 18 2 3% ¥ %
kgﬁ’g%@é%?ﬁ%ﬁ¢%@i%%’%&sﬁmc
mmpiﬁ,w¢ % ¥ L 2010 £ % - ipH i
=R % 4 L_FI_,pij 0

(:)ﬁﬁﬁﬁﬂ

109



ORI R X 3 W
WBERINRFYHELE

$HSC A3 o - Bz P BRS 2R 22 R A
Bk A i FEERT RS RS LAFE AL
HIPFALIE A B 17 o

(2) B~ Ay 32
$ISCh 7 BRPFHEET - & 5 LA RBEE S

EFEE TS PR

110



>
»

S FREY P O
BERNARYFLE

BT F 5K L Relationship Management about Provider

P
s

- ~LSC A& g # v Aw

LSC b v it S imeaig > Flpt & g+ § o it 2w Rt o

D /?j_'g‘ - L g i:aﬁﬁ - -\‘/Jlbﬁi ’ IE IFL L——#F "a’ ¥R }jb it fp ’ l/;"lJ'&\'." .
X i 2FFPY £ 2 A2 0 7 london & € T2 0 @ E_f Nottingham

A o LSCHBERF LML I £ &5 2 A E5E T o

Nottingham Regional Office

<

Ja &4 €3 E 7 10 i Relationship Management » 1 & f 2 1
i"t‘p\??rv;%’;-;}‘@.’?ﬁ KES ?Iﬂ’,i IE—H')’@;F; FaF
# > Relationship Management 1 ¥4 fe2 {RIMF » 7 & ¥ B I K
BFELIERBERF RN iﬁ&fﬁggia LI O
Relationship Management ¥t &7 4% 1122 LSC 3 B2 & > # U
PR ELLINE b -
2 FAFA AU 9L BEL A 100 FES ] UE
QWAL FES ¢ AR g2 BIER S 25-100 § F4
% * — > Relationship Management ¥ 12 10-12 i ~ 3| %
o8 E 26 B¢ A2 A E 100 B A% % 2 ¢ DERBY CLAC
PAIE G f F <7~ A1 F ¥ 2 Relationship Management
GHE 2 BRPZEMGT NG PTH B > < 4]2 Relationship
Management > F] 5 Rictt fab o F)P B ERTE M R E L IR R
N
— = Relationship Management “ﬁ% TR EEEY TR
o mEZERE S e Reng s o 1SC & KA
]

pi

A

Bopa | FEF ERHEBE A E R IR 22 T ERT 2

111



i

27— 1 Family Law #p B 2 & £k & ~

Pk
PR s B ZEE G Fﬁéi#‘éﬁﬁiﬁ% o Relationship
Management Bt =% > % F & 5 2 =4 F o

¢zi$ 2 W Relationship Management § % ~¥] FRBE RS
%‘Jé} oiﬁaé—ﬁllifﬁﬁﬁﬁ‘fﬁq&}if ]%I %F’ %h;ii%i%; y i]‘g‘qi
Relationship Management % #cjp > o

112



EIUPEIRR R W X 1
BERIRFYHLE

¥_J.,\-_‘g"-_4,\g‘§g_‘$\;.i%‘cii AR F A

BCUW&%& MR EAEFEF AR A - R LR

2o AR BEIN S Bha S o RPN Sviéﬁ*a Nottingham
A g EIEEN & A %,%%bgﬂﬁoxﬂﬁsﬁ“ﬁﬁiﬁﬂé
e‘i E 4

_‘@%Lﬁggg
%i%ﬁ@%&&ﬁyiiﬁiﬁ?%kéﬁiﬁﬁaﬁﬁi
FiRoRF R Y FRIL TG LSCA € 57 kLo it B+ Mental

Health % i ] & 5> New Castle A ¢ 2 = IR d® > £ & € 2
e A E N S IS BRI A & Y
Pl & 3280 [ SZAPR S BRI S A C MOKE N2 2 R E R 25
AEERE S AMAFEIDLRF R

%ﬁéﬁmﬁ!

(=) Y3 LSC 2 indpihd Farpray FAHRAFI AL >
ﬁw@%%wﬁ{ﬁ% FiF AP ERRE ST B
AN T o R L A NE R R TAAEFEE R

60

7 Nottingham 73 5 London 53 §7 Frae 56 V{ HNFEAIED > R 'F%;Iﬁzfnﬁ Il > F7#
EREEIO J*éﬁﬁl » I fgﬂ‘?’\ir AT bﬁ'ﬁé M

113



(z)

CLERE T T,
98 & A R Y #F

o R AR AFEZ e s g FY Foo

Ref
+3

usS
=5
2

%
S ‘%?4 %\’I‘f—vﬁﬁ = d TR ERBEGE-ED
LFFERERRA LR FRNMRIAEL > A
WAAF - BEARFIEMHMEFTE L o3 0B 7

w3 S IR o

F
e
-\-3\
D

El
;F..
e

N

RS R gy

&y

2
'

TN
El

-

T AP R E Sk LSC %4> "3 B2 = A v %
ﬁ%ﬁgﬁﬂi*ﬂi(W%%%%*ﬁﬁéiﬁﬁ’i
g B

?LF‘X L& 3% LSC o e

H i dopt 5 LSC 17 3 ’fg’f 2 EE R

iE %"/\ = "5 ,;"'i o

1 F AP R CARAAY FERE > FRIETRe &
T4 2 ZHKEYIN 2 LSC & 2 7 Mgk Sup o

2~4—@dapw(:@p)ﬁLs
tE 52 X 75 ( Account Number ) 3
# 575 (Roll Number #EF4¢ L3 3% 8548 2
R Fa ok Y ¢ NIMEE IR

TR RN S )\Ezij’Z‘bTLf fg;

G2 iR ER O F AR S Rt PR R RRTE F AR 0T AL
?’ /E—;#ﬁggz /é': éi\ﬁil —i .7%7 A— ’ L?‘J'Qr'pxi Zz' ,TP Ki Vil

B2 BmEE R o LSC 2 ¥ir kg P o d LSC AnaE
BTy BFFEOR O 2 R BB RN 2T
7}‘,' o

AR 2 FaRl

Key In = T2 18 » & Lpwsdle - &2 ¥ e > 2 5

B2 SOP » bldv : FEIL - & 5 A EE 2 LIS A EfF

114



MM A Epm A s
9BERNEE VLS

L A L 2
VES f %‘5-1—@ F%‘/EL‘

FAREEFEF > RS PH T d «‘ﬁ_ o

Y2 B B AR
T ek KA € L o BT
g o BEFT OUEL L o

|
F
i
g

?,\J‘i
mh

¥
-

a2

RX

T#

m

A

(w

SR EFHINAA 2 EY 2R

(=)

(=)

< 7
P 4

(=)

- ¥ dk kb bondg

%%%ﬁiﬁ&ﬁi@%?ﬂ,ﬂ;ggéﬁig;@ﬁ
& E e LSC 3P (FRIR) 3% F BB FARR o MR

L2

BRI
AEFRIPLAR  §RRET 2RI RMYL N

MEERALZINL s FEPERFRELTH P F
b%izg.{iga:%é?:d_ﬁ Lo B 5’,\7&‘;@ Ai%“ Pﬂﬂl,l_»}g &

115



AW AR fg
08 & & NMT ¥ AL E

o ple e dE AL o

BoH3 - R g RG22 ms‘r’:ﬂuuw’éh@ N
4

FEEATAP T L G R AL L R R
f;,@;};‘;r‘i}]\ 2‘;:7\¢ EEIE L V) é_l{’{;@]v‘ 2 18 o RN

FHAH L2 iE o

v L AR

(- )LSCRZ(EFF tat A A2 $2mb ¥ 3k 2k ms (s 5 p
Je# LSCH 4¢3

(=) #HFEFLE AT G BFLERE L0 5 7
LSC¥ M L F &2 L > 7 ISCI AT 1§ Pk i L
BT LA NS LEF TR F A FBLE A
LSC\?'?%"?";:LSC WE > gt g P *ﬁ-ﬁgﬂdpﬁ—O?ﬁ
2 kP R BAPHLI e ISCY 5 7 7

B o
(Z)LSCHRTA R FEE2F NP 2R Y ik Rg:

EREET
(w) ypdimin  HEd2- B2 X P T8 154482 &
ol f 40%2 2R FEFEAH A2 iE A g g
LA 2 FART 2R kAR
<

WMk 27 E > T ¢
AESARE (PR IV FEARCHE FEF 4

116



EJUPEIRRE R N X
WBERIRNRYHELZ

&2 FrRinAr

g IR EHIMNRIEBMRLAR  HARE
T 7 REFDfE Aok BB 50 e Glde ! FlG ¥ AR

LSC2 FAHRERE D3 VA AFFF LT E2 47 5 T

FEFAE AL ZRE LS ERFAF A2

R FARDARE o dok TSP K, Pl- 2B CFE P
®

o R f 32 s 0 REF A § e (T AR BRI B
%%gbki@{lﬂﬁﬁ%’ﬁiﬂﬁ1¢$~wﬁ%m 3

F8%4 London 4 ¢

M3 F 42 RFFAFLAE

PR A AEA A B R A B L]
2 3

EEEFR AL F ¥ 3 & Founding Code 2 22 1 K 5
L 2EREFF AP 3o EREFLIARETELENES
HonmFAEEFLD P BA T RAERRS N { R
%Aa%@@%&m»?uﬁﬂ%§4%?°iW%ﬁg*%g
> { g

";
ﬁ

\* )&; .ﬂ%
Te

\\_F,

W

>

ﬁ?

: -

Iy
\

!

P2

W

pre

TH

S

{m

>~

-

117



Hmzz‘/zf"%f AEE

%ﬁ?%*%ﬁo
ERRPLFEBREFUNEANFT AT P2 FERLREEL LSC
%é’wc A ECEBREFRLFIRE P2 FEEILSCEF L

AREEp R ERR A AFRAARTERAE A 0 - AR
SRS R E R

WP wAR LSC A% TR - E G
EELSCHE A AF AR RS T AT ELT AL
€L

g :wv
"

(=

o

=

-

et

/

& A gﬁa%tﬁgﬂ@“%%# 2
Frrn FREFA > & v RRANE T

pESEFGZEY il F 0 Bk
$o BEHLSC L FRLE § - Ko T3 E R
oy v E’?’?F;“%Eéﬁfﬁt@zi A B %QE’?’”’F&%)}‘&% g%iiti W
i\‘g’égﬁﬁ;;‘g:o

118



98 & & a;a

TR TR A ot ’Pﬁiﬁé\gﬁ"ﬁwﬁ
L2 AARIEAMARA > ARRR R R AL D 4 o ek
e

F iL /)é‘ ) %’ ~ ﬁi:ﬂ ’ f._EFFi Zz‘”"l'? 4 ;)Z,_F,ﬁﬁj_q;i
ﬁ’)/\;._!' ’ ﬁ/)g‘(—f‘: —%- o ,:li ,L{;‘u}ék _BE':. L ﬁ,{g;&pg y ) ;%—E; /;,{ :‘;}L‘L,;L'I] I{i”ﬁ-[,.b ﬁ;{pg
Wenk b4 T4 2 B AR BT R  J g FAE 5] LSCe

o
hy
=H

119



EJUPEIRRE R N X
BERIREFYHLE

¥ -4 & TVEdwards LLP—/z &R+ 4 B € 2 + 3|1 #—ﬁ%'ﬁﬁ

- ~ [ /i TV Edwards LLP
TV EDWARDS LLP £ LSC » # F2 S RF ¢ - Bro 25 L 1 4
2. Eirir o B ISC B3 —gf SERN0FEHZAAERF R
[ A gEEEF L B R¥ L2 7% sk 27 Anthony Edwards @ %
ISCwiz2 g% % Fo o i e A & G gD SRR
ERgdi2 2FRTVROHN B LZERBIAETT B
ﬁ°$ﬁ€ﬁ%¥ﬂiﬁ%’i$&*%ﬁ%%ﬁiﬁlﬂ:@i

£

AW G A E R EINE R R EINM o ptoh R
7 OMAIRIREE %"?%Li%ii»fﬂ\ BEFFRZ IV E HER

-

(- )T F k4§ @EfFpRir, &%

AR EFLT > BEprY TE g, &
EREFFIRIEEIE 0 Fla § R FATH kR gl
R R wEHKGF -2 F B Police Station
Controller 2 Magistrate Court Controlle » 4 VJJ)'*@EJ_%(% L AE S
Fed BEFIRIAZPIIZ AT Y o 2 =R 1A P T
FAA TR LB PV R R EFI R FIL

REE AL EEFIRE - LY ERFIREA

ZAREFE RB¥ 2w BEEP—- @ d Call Center
Rk T3 % Call Center KT 16> EF B 1 ¢ kg
N BEREFRITAT R LT R EEF R REFIR

}‘4

i

W
oy 7@
N =

oL R IR 90%) ) R LsC Vi ilq*%tlﬁ [180%! | 4% LSC I % [ -
* TV Eward ‘HJ E [I;Ej'jjar‘%?)’l E'J}‘fl IEIE e g ) pub?ﬂ%ﬁ[l;&‘hiﬂﬂﬁ%; [9F > - HH 5 5 1%
N A

120



PRSI Oy
9B ERNARYELE

FHEI OB LERATEABRTELARY LFRT A
P E TR REEIREE c FTE BT
Call Center #& k2. T &> M E R PRGrA 5 » P v i
Eio- R &% E 100% -
(= ) EF®IF# Supervisory Team
dATh FREREE ARG A ERRERE TR
pF > R PIRF YRR o
( = ) Crown Court Unit
L EFE PR A CrownCourt B2 7| E %25 5 2 &

< 4fRezz A ERE o TRATKEZ ZE 0% F & Crown

Court E!Ef;}_iﬁ v AR vl AT R RREEFPRE A §F -
4 IR YEE o

(= ) Youth Case Team
FRREFLT > TG - AT F LT R EES
2 FF Susan Fitzgerald > & # f & Youth Case Team > % F"
BAPMALEARTIINE G (AR o

(7 ) Department Manager d ;2 =% B EFE R =

(=) 49N & p 2 Duty Lawyer
T AR B A LEHFATR X P 2 Duty Lawyer FRF% o ¥
i FAATPE P2 Duty Lawye s dp FARSTE P 2 fhiE 2
P f P REZSMTZENEZ R R BE AR F T
SRERIIE PR AEL T F - pABRBELY
B R K IR o

FARATE RPIE LT Rd Y EFRRE o R

BA- TR L ERF LGPV A

121



LRSS O
BVERNAR VLS

- ARERTUIEB S P FE LR EFFR AT
A ERTER Y R - A IR e
2 F R RIS
2§ B EEFPRIZ4ST TVEDWARDSLLP @ 2 5 & & 3
R pd g o T3 ke
3 NP T o

>

‘-Hi:
AH-
s

\"t
k)

TR

7
~~

(=) BFEI2EHITFEAL o > FRATT N L ASE

%f%z S FERETTIP R BB PR T J'l«’x‘riﬁ%ff’_%iéﬂv‘g'
B P Hp N E R '«gg SRR

pape

il
e
(BN
pid
gq’\
N
-
pol
w
il
pol
I

BEL Ly ERE
A

(7] 2
TR A

z
|

B

C

Z)EBRAE X = fonduty A B PR R T B R

BEFIRIE 2y EA R EF F EEA o £ Accredited

Representative F 1325 % — M=% % - "> » % = g =B

T D FY R EL
(Z )t H s 4397 TVEdward LLP 7 & B & © £F call center

“h 2L

woee -)f ﬁ‘]’gﬁ*"“ré #EFFFRjg» ’ f/u A}ﬁj—aéém%iié f'E’J;

63 HZE |

| F'JFJI[E['?F’E‘Fﬁéq"?ﬂ'iﬂr It R [ﬁ; T Accredited Representative = 57 7M%
=1 Accredited Representatlvej = g‘r?F“ Vﬁli{ o

FH%‘ ~ E1> TV Edward LLP *4 % | % fid Accredited
Representative f IEG wa

122



S FREY P O
VBERNRARYHLE

REF2 SR Sl YRR ARE KA Y BRAF ALK
2 BcE o bldet B P BRI G - BE P Vo R

Pomg @ bldek) - B8RS FE A

2

PoIZFEINREFEKBE

-

CER AR R i

¥

%

LN

e T®y

—_

xR E B S

FR-GZH P FEoENEFBA T FRELA ST
™

WArg S Ry B J’J:fx‘j—fjkg WACE R FI P E AT

fgragt £ ¥ LSC

e~ BApMEp < &

FLSCo P RFNETHIROLG B REAHARFF A LT

P e ek AR FARI TP L ISC BB AL TR

EEEAIRI AT I REALE Y

F
R R al EEE S R A

* TV Edward LLP F{|2 |[F R B0 » 9050 — (Rl (39 % 5

SR - BTRE LR ERRERVERTS - fiEE -

123

[e]

HRiE R 2 IR

1 LR LY et



EL RS Oy
WBERINRAFYHLE

1~ FILE REVIEW
TEER R TIES F5F IVETE & ST L RS
@gﬁ%éﬁﬁﬁwzﬁl’ﬁaﬁgiﬁﬁFm

REVIEW > d FIREFAHTREF L F 22285 H%

FEE 0 kPR F F2974]37 2 Check List » %ﬁ%ﬁ)}%% s il
B RE By E B S h TR LS

*
P& FTIREARRE P FERTE A Ao
2 ~ PEER REVIEW
£ AR EFF AT F 4447 % LSC 2. PEER REVIEW % i&

FRETRE 2 HEFVEF HFRAEFA S - &

% ? & i£ {7 - =x PEERREVIEW » PEERREVIEW 7 =|¥ % i¢
PO A2 (GFFAET ) FAE AR B
FEEF BRI EEHI- BV URRNTEEFET

Y

|3 X 230 2009 # 8000 i % 2 ¥ >3

W F AR AT R TERET Y F LA
Blde s 3 - E S FLBEEE HhEEE o T HEFL
BREAHE > URDEFEFRAREFERZEY i
AR o R AFEEIE ST A RED R w““ﬂ
A BGAR DY AR TR T @A o
B g o BEAAES FLamt LR FEZE S
A AFREARET o Vb BRREF L 2 %0 BIAL

S
TEEFURIN AR PR ERTRZRYE B LR

1o
E
N

|

—\
s

IR R R T o (ML Check List O BT E B (R R
B~ | S AR P SR E o
66 quuaﬁﬁfﬁiﬁ PEPER REVIEW 7 fl FFfnHIi gl . kL e 1 (it's amazing) -

124



S FREY P O
BERNARYFLE

FEAR o IV 2
BT IR AR 2L L >

i
ﬂt
&
)
EH
[}
\4\_}&
oW
{w,
-:g
s
4
™y
4}0
A %u}

I HRERAL S TR
(- ) X ARLEFEATFTREBRTARE L ANB-CEEPF - CV
A - FYEF - BRAEREF AR FTIFEF B
- LPEEEFQSETR VR I ALK UTER T
SEFEREVRIAL TP E XL FTIREFY AR
10 # o R AMEFFIL X 51 A% - A58 > TPt 1 &
78 EFET LA LR IFREL o A E - A S AL
i%%tmo
(2 )% Crmen byt s 5 & {7 pF o B Ff b 4 fies jhdg
feAx 5 o pfRenfe B 2L 7 b 0 F)p % > &L H A C
Pz A B dopt - K Tt,z\frﬂ”ﬁ g EEE- SER ol 1 'Y
A CRPEE o - PR Kg2 R A AT S AR Ao
s ARG TR P2 RAE o

AN

(Z) Z AL EFI LSS TR S5 7 0 b Rt
PP AT A ROt G E_A FIRER B & CF Y

o]

Wpeid AZ CEBMRS > R EFHEANANA 2 pawd

EFATF A B A BRSO TR A5k 77 B~
Ch AHck 7 o1 & RFIEWERNTRGIGF? 2297
BIRFE > @ Py BEEFIRIE ERETE § EFA 7 M
o URMWEBRTLTEGFS BAELZAR o APESTH
B E ‘E‘— BiElay BEFIRIFZE 297 23Fv i
= EFEA O AL %%**€Mhi%ﬁiﬁﬂﬁw5Tv

125



EJUPEIRRE R N X
BERINREYHLE

Edwards LLP — % °
(2 ) P % TVEdwards LLP ZEF jmds & 2u 4 1€ > F| 4 & Ted it 2
AL /2T A F X AR A A2 65.7% E A4 ki2 g
HFgpr o 2| EMAD FHFAFHL o gy
ToOREFATEFEARIVRE S D T AET
%ﬁiéiiéf;}_%éiﬁ% - I RSB FLT U Y
FF R e dZ ' F s Wﬁﬁ%éﬁﬁ.ﬁwﬁu o FEsk
27 ?’%iﬁ% gy o e FAE R F LR A4
FEOOCRAE FISFE BRI TR AIEELERR

% o

™ I 54

Tﬁ

R

(7) TR EHT A
iﬁﬁﬁ%éﬁ&%ﬁi%’ﬁﬁ%ﬁWﬁﬁﬁﬁﬁg’¢

Bk o X2 A LSRR G L T o B R
S e Ve R AR F A Ko S A B E K

Yoo TR REBTEEFLZFTAARIHE B F R R
" o

s B EARR — £

TV EDWARDS LLP = & k& W& & ¥ ¢t = »E 72 ",ffﬁ'”ﬁ Ay
T & IR 2 3% & Whitechapel Offices #t » i 5 Tottenham Office
11 % Temple Officec ¢ 7 4rt 5 ¢ V£ H 2 4 & > Jp X AL 2FF £
T MEERERD H o RS EER S R iEE AR
2ZPRF R AT REE L ek g ) % 0 A R AR
EHFHE « 6 LB LI T TR T UET 94 B
LA H2 R 22 ey EEFIR - 1% FF Whitechapel Offices
P TR E R B R P M e A RIES T - A

126



ClL PR T Y
WVWERINRNAVYHLE

PRAR2 §5 ) -

SRR AR PR T
SEF LSC A MR & SR R s
im0 RAFIES N ISCHRALY I
(- ) ERPRI% : FIXFEE B 27 541
(= ) ip% % e STANDARD FEE > £ & 384 7 ¥ {7 3-4¢
(=) 2% ;% i= (CROWN COURT)
IR e 2 B IR ek 1 TS fENE e B T
FAA D ERTREANTE L EFEETF A - A
R AISE E P iﬁ#fﬁ%mﬁémc_ﬁfhiﬁ
g (- 27§42 200 B ) V- AR A
CROWN COURT Fg i1 #7482 % 2 o
7 ?F‘J)?.*ﬁiﬂ'“rf‘ Heh o B g8

’ W EER s p R e M EE e R

3\:‘{

TR F Al
CHEPRIE S FE

g
ppa}
55
;:
ETINY

&
=R
Bt

=k

\v

J =K
BECRUEGER A T ERFEIEREFE N r > PR
PR LB SRR LT RES z

=\
VURLER PR o FARATE - RERR C B RS
i EHRFHHE S AHT ARG RS ALY I F
ﬁ%4%$ﬁ§°?ﬂﬁ€’ﬂiﬁﬁiﬁ x
14,000 # 1,680,000 # 4% » X5 10 gt £ 3E 2 fa 8

w
i

N
Zlﬁi

ZREEAZT N (blde EhH - 2 260 B4 ~ jnX E e i+ 380
# 4% ~ CROWN COURT — i+ 1440 %45 ) - P % LSC ¥+ & & 3|75

127



S FREY P O
BERNARYFLE

% fe3] CROWNCOURT FF Lk B RS2 R 4 o ¥ i3 7 7
Wl B R R T E B AR D R 2 B TR 1 260°
Tfe 2 B p & 2§ 4 380%FF B i % 2 Bk £ £ 4+ 1440*CROWN
COURT = 3\ 2 B oLSC = PFF i 202 N4 T 9T A030F @ 2 4F
sex o w AR B - BAE R A - B ARG S
o I ;\‘. o
TEBTDRE O HRB R TR VAP AL
R KB T3 AEEI T > 5 FL o AT R
FEAMARE 2 30 3342 A 5TV EdwardLLP B 1 2
FFEUER2EERF I A4 T BEBTHEE LS Aok
ifa”mﬁﬁﬁmew%ﬁ$o

AN FIRATHRAR P R S F
AR AT ISC R R F R F A0 Flpt iy R g S
?i&ﬁﬁﬁﬂﬁﬁ’%%%diﬁiﬁﬁ»@’ﬁﬁﬂﬁ * ¥k
B gAY R R EREJPIES AW €378 LSC F7 ¥
92 (£%) BB 2P T AR EFE T B9 0IT KA
TR o RRERTE P A AT ERTEEEF AR
ZFF2 BRI NFP ERBERF IO A o
1~ ERTEYEA
3 e LA J?%;;‘KFW%E!’;«’“JE%fiiﬂ;@;jﬁ;{fé’eﬂfv#ﬁt%ﬁ
Rl HEYERTRASACERNI o> B8 Tl F
PR E S E AT EAEFE L ROCERMMEANETZ AT N
o SF LI ARAES o FIM B L L P2 R DF 0 B
SEBROTRIZE VUK B R E 2 PRIE > F] TV Edward LLP FR73 2.

ETINS
“mi:
A

67 E[Jfﬁ%?ogf%%i F;’, W‘ [/'ér”:l R

128



S FREY P O
VBERNRARYHLE

FReETE - WIRE B MG A EHT - ST EET
BRSLOHE S KT UEHNEFLRTYRELS BT
FEBAIEL AR E W2 4B (HOLISTIC—in all aspects) o

129



(

TS ApE s 27 LSC ¢ ;—;—F‘Xﬁiﬁ? » M K

d FHEFEREEIL ISC R bRz £ B

TR 6 T et (TP a 70%% % BT HL B No. CDS15
=

) 4 %\'E (EF 2;&51,‘? fi';l~ )’ ﬂ%"izgv]’iﬁﬁ; Ll’}g—,"/\,‘;b

P
FAFR ook ahF BE s T aEp o Bl
fF¥ 2% No.CDS16 4 M tip R BF 4 2 4/ &7 0 &
5 hardship % 2 > 3 ¥ ) 2 G EFHEP > LSC 32 ¢ i 1§
Fh oo

B I;}_%‘ §rz % it > £ _hardship 2 - LSC % &
SR W UENT S FE A o 2ho % FF 7T Crown
Court kit » P 7 iy BT 2PN MAF R EAf o

%*Ni%ﬁiﬁﬁﬁﬁﬂa’kiﬁﬁﬁﬁiﬁﬁ%
LMo - B A S €424 2,000 B
BoAKRFIREFEIA KA - LR EFAE 2 EBEF
PAEET 24 F (1356000 4 ) (TSR BFR
HAaha TR A B PR APSELL Y LREAN
oo XA B ISC 2(F 2 kT4 F A2 4 H#
B2 4R FETHER
NE R FISCLinse

¥ - IFE LEGAL HELP : 3R X s 4P 2 g5 - &
FFa R P EFR A 2fE DR F T AERIPM
% ¥ (VERY FIRST MEETING ) > 4p M £ 2. & £ = § & » i ¥

5%
3=
B
\4
XN
8\/
e
®
=

130



S FREY P O
WVWERINRNAVYHLE

K A FPEFT B 5 m ¥e PRI o 33 MENTAL HEALTH
ROtk R3S ] 7
BTS2 0w PRI o LIRS FE LFJ Fd o et &

B EFRAZE = B2 HTLY IR TR o
% = PEF CERTIFICATE WORK : % i f& 2 55 LSC F 3 4

B5fs > BApiE a1 i o

FRTFLE ISC EFRRFEF N AT Y2 E
28 FE IR LSC 2 g)“fSF%fr" 2 - Z
Hikp kB AR BRHZ 2 ey EEF IR D B
Contract Payment > &35 OB > F L2 £ H 4> @ 59
bip o Bd ERFRBEBAOES B E ERES
R EE O L AU EPTR B 2 SRR
ZHLZPF o AN EFRE AT F R 22 (VHCO) R
{@%?%*gi%ﬁ&iiﬁﬁﬂﬁﬁ’yﬁﬁ#og
By BEEFPRFE  Jo% E Fe2. % 2 % Crown Court % i j§_
2008 & 04 " e gR F Ty F A o

fid % YF?FEEMT * (ADVOCACY FEE) ~ ”’r"%’v” *  (LITIGATION
FEE )23 B AR iz}“rgﬁ—wi 3w LSC %‘ z_3x 7 KEY IN
*W%ﬁ&ﬂoéﬁﬁﬁﬁwjiﬁﬁlgﬁ'ﬁﬁ’%
IR L Tgfi & ISCraznlk & 4 /12 {8 v LSC ;ﬁ‘#ﬁr% A4 B
ﬂi?wﬁiﬁﬁﬁ’ﬂﬁ%%iﬁﬁﬁi%?ﬂiﬁ%
Lp e e R AAERLEISCRR

FEEF P 2L pRERNS DG p e B LFLR

131



S FREY P O
VBERNRARYHLE

SR L RE S A o d BT AR AT

T AR ISC Rk 2 £ 59T » LSC R BRI EEF %
ER iz B e 2 fF & (72 2 3V E_TV Edward ¥ 7397 ehds
A A S %Kg\iﬁg»t%%’ﬁ-lzrﬁ“@f%‘ag o

(=) AFFEF* 234

CLERK ** & " b sz ' sz 3k p 4

WooFLkiey Y p RATLFLRRRET T ;%ao

(=) LSC i ket B* 42
LSC 1w ik o d Bt H A5 (% bed - L & PR A3t A
42 EOISCP R I AE N5 4B AR
e L B AR e R F G A o Bt | AREE AT
¥ AR F] 5 4297 92%-93%35d LSC kA [ £ o
Flp B S HE a2 2F £ 8 > 2R TR

R A A H DT RAR 0 AR E R AN
HERAABINP A 2 0 B R e LSC 2 i AL 0 B4
TRFRPRE A H & BLAT o FEil LSC ARG om0 R
A F 5 A HE LSC * 3R ijz"‘r‘l"%frlg.&;b
B o F PG E- Fr AREL S ISC BT R E

* Hgd [T B S48 > B9 U Y > B E Y [ £ %8 (fLRLA Pé: ey
o BRLEVRER O - | fL“”; SfEW ARSI if 15755 4
A8 o

TR Y A (AR R O I

132



(z) %

7N\
(=%}
—

SRUPEIRRER k1 ¥ X 1
BERINRR VLS
Relationship Manager = & & F & © » 2w ¥ ¥

Relationship Manager & ¥_& ## 5 LSC P4 7238 » F|pt 4ok

ISCF 1% - BRp{areng v 3 AT irer Ldd o

’

1|

S E Tk
)

=

B BBER Vg AT
=

13

|

\H

i PSS

5 B H E R

LSC 2 & » 7 R E4m7 S e R 2 7T > PRAZE HG 2 7]
o - EE X ISC &K GER > A g FA00 o T
TR A2 (8 0 Ari AR o 4 i AR o

CERPMRY FE AT ZEFAIRS TG EE
FFAp& 2 ek > P 2T rsm g T A& LSC
* B Ey% 0 TVEDWARDS B3+ FEEFFE 1972 — o BT F
AL AR R TR EPIT ks 7 & F)LSC b E
NEFRATEMR B R B T e o

PLEE AR AE (kD B - g L AT A e R Y
A mEsed B4R LT ;,%%tri_ﬁ ) ﬂﬁf-’qj‘a—ﬁ”
2 HIpr AL LSC Bl MBI > & KEYIN T F #3970

=S

T H Ao 215 LSC ®H S 0 F - BEEH - MNP
MPHB AT EGRE S - SR R BV AT

Lbﬁiﬁ*’ r‘] 'lir"a‘ Béﬁ.\—",ﬂ‘:éjﬂ:g& 4 ’ﬁ%i}to,)'@
i FJJ%?‘EH;@EE;— ) E - ‘3:-%:}'57 e A 5 b ﬁ,{};ﬁtjg R

133



H[ﬂ«z’wxf*#i‘ Efﬁ

ﬁ%%?’éﬁ%%mﬁf;%’g Qiﬁ%mﬁ%ﬁ
2 EEFE LSC W £ 2N 2 KR4 RO -
() BBEFEHNERETFLAF
LSC A 74235 " A BRRF L3 7 2429 9eL
".-él'{ 52

é? VRLEF R R #go—v:%%ﬁﬁﬁﬁﬂﬁg
oY gt LSC i RE Rt o P vk EIDEAK
- TG E x;t:}f;:ﬁ; inL’rE?JEZ»E"SF”’ Zo7m o ¥ RAZE R
92 &% -

S EFROTEISC £ TF 2R Y RIS E

PR Byro g - &3 Lo nF VY EF X AL EFA
7B ISC &£ iF3 V5 s d LSCa‘%f#—?_ﬁﬁé{%iz‘ﬁ-ﬂf’ X ARAT R ‘E‘?%‘"'
M iw, 3 Y RFQ iR ke 5% TR LSC 2. 2 7
HE o eHRENF Y EFIAY S FIAV UEER E AT A
ARk g B AR AF IS o

EREFZFY RRRTY - FEE 1 £ x5 2 The Legal
Practice Course (LPC)~ % Z PP G2 2 EE T F Y c MAEE %
B4 125 B2 TVEdwards LLP F % > @ £ 7257 % £ C % A Hicdr %
“hP 0 AKBZ Ay %50 ETECIRPEABE AN B & T
FUEF YV EFACHERLPFRD 3 E REHT G Tv e
AE R RS W EE o & TVEdwards LLP F ¥ 2. & 4

(- )LPCZ 1

—\
91’(

(= ) TV Edwards LLP 4 iz ;2 732432 ( PARALEAGE) 1 # > £ ¥
£ % 18,000 & 4% -

134



S FREY P O
BERNARYFLE

(= ) TVEdwards LLP #£ 1= § ¥ EfF205 2 & » -k X % 21,000
EF ook LA RER > AT EY S 25,000-30,000
B Ui E R AR c T AR EFLT o i
PR3 RBEZHDPEBRNTI T NG L FFLF
Vo Rjramafitatnirsdvraigd oo

(2 ) A TVEdwardsLLP F % » % 713 3 B & ¥ > » W 8B 2
FY oMb PUB2BEEILLEI8B P AR

LSC # o4 % BfF2 324 M 3 LSCHEHATE 9 » FH977 2
ZERPELLRPFARIFY FJ LSCHFEFRNT F 5077
CEREARY ISC 2% oA A LA A g TS
LSC ¥ iz (& F) iﬁ»%"l’/lgﬁéﬁiféiﬁ,} T
15 LSC 7 10 42 B Ho e blde B 3 ® D E A9 & 8 R AR T
AR R P BREXELFY °L5C;F\E5'j’§ii€'34\;; LPCi?%’fi?
VAR OB FR o BIRER B L Fk o SIS LSC g & RH2
FYPRCTRE T AFHND S 2E

o~k AR R ISCiT & £ of i 2 527
(- ) =% 252% 2% CROWNCOURT & FF 4 247"
2010 & B 4 0 LSC #edr=|F % 4302 F & it (7 75 4
FhOFAAEHRELY AR F P F LA 20
2R * SISCH AT EE D 0 1500 FEHB 2 S A0 X T
B5lF F A FS Y LSCIRIE o
%

LB AT 32305 LSC 2358 p €= >

"0 o B TR CLACS V€35 o STHIT i CLACs R =1AS— (R » 1=t -

715CPm54zoﬁi%yﬁﬁmwﬂim9ﬁﬁ%ﬁjﬁﬁlfﬁaﬁﬂﬂﬁﬁﬁﬁﬁ%Emvmm
HiEE= Crown Court VS RV YR % > SHETRI Y | Fpear @ Sy PRI = Pk sy
AR B S SRTY 0] - 9 2 TR RS R e -

135



(=)
(=)
(z)

1500 ?@"Itf’&% 4 L LSC BB EE .
LSC #L3*% 3_%""“; #-7 F 2 > m [+2 Peer Review
Pag - 13gEE o N R S g

,‘%‘« A ML FER Ao F R ApE o B xRl

; 14+ 2_ Peer Review 2+ 3 » %
AL R SR SsFAREL 2L 5 Peer
Review 3% Tl i (7 o § AT L WA B
BB 2 Ej‘*u’ft';\ﬁrb FeiE poe A R_fvRAE %%‘E’ Peer
Review Z_ £ & v i B H g 0 » & ;ﬁd Peer Review & # Z_
D E 0 H A E - EEF o Peer Review # i & 1P {57
JrsEg (AUDIT) @ BB F Hentir @ { & -
3 LSC 2 A K aA_w

LSC wdlimoe L iEA2Y » “F MEQPR P2y LT F L
i o PRI A il o FIpt % AR REFIER
LSC 35 e § B be s T 424 5 5 A 204 5 2 -
M2 FTHAIFTIRM > F - Rl A TP o 7 z_ 1%
FHRME AR AT IRM AT R PR AR 0 (2 FEN

I":

\

—

4

KA
=

ETTNS

RAGTHP AR g s > 23411

136



7
3;3,; LZEPRENASTEER S F LA RS B EE
PR AT - AR B KT EF A E
s Bl R ARG F R 6 R E & e e
oA F - BREFVTULSREEE A2 EE?F'“FW’i‘g
nA R E - BER LR HEFA 2
T3 fe i 4v > [ HJRIZT o gt b 0 FINE IR B Y i

S FREF X - BEREFFAARGSES S

JRIFEIBATR G PREES ISR S EFRE o M o

AR ERFRLEBRTARE S ES g £
W g o B A o R iA0Te 3 R G O K enyt
) TP % rdg LSC o & 7§

-
HEf39r 8 KPEISC2 %12 > 42179 2 LR E %7

137



Hmzz‘lzf*&"% "Efﬁ

2~ RF P AT R TR S
LSC 42 | Z2 iz kEHrumty » 22k

B
BRGS0 FIARBEUA R A R F
2 RFEEHEZAREIR 0 T 0 B
Q—Eﬁ%ﬂ%i%ﬁwwﬁn—@%ﬁf HE rE
FEAEAETIBHRY > gHEB- o 28X 5
5844 > 3 LEGAL HELP (% — F#f<) 2 CETIFICATE ( %
SRR Rts2 s mr 2 (FIER) ER T
5L mi o NEERE T L RN B Ao

G AR G FRERT B LA

A} % i %51 LEGAL HELP {5 » i& ~ CETIFICATE » £
TLSCH AW dE R B2 Bt PR FRA ALY
F 4] RAIE LSC 7 g*‘*'f}@ e L EAEF I EE
g ¥R 0 B 0 LSC a2 B R U E &
G E o FI TR SR 2 g TR o
CETIFICATE } ¢ # Wi 32 % 2 4p "4 > bldr i &

}

m

T itdeo%k A5% 2 et B 3 Crown Court P e
¥ > LSC ¥ i Rz kE W IS F R b0 F A

NE R
X ERE R EBEFTT R R A Y PRI ER o B

-

4
X~

Ao dek F B4, PREE LR E R 0K
WL B e F]L LSCE §

Taerm A E R

2 d
HEBEFZF* > AN TR EFALT gtz

138



TR R
XM%HCHWKME?ﬁ%ﬁ@fiiﬁjHW%ﬂ,ﬁ
K% % i k{8 I HEARING o >
4\ 7 #HT ‘ﬁ%’ﬁﬂéﬁﬁfﬁémagﬁﬁg
B TENGE G ATLELRPT FUEFLSFHY
BEAGAIPFLSC €L B R
BT A o
F] 5 E ORI G F iﬁ$ﬂ§’ﬁ¢ﬁa;
% { % PAPER WORK ° AV
WYER AL PFFE
AR FBTFIRAA

NS
‘«W

i
SR

&y
>\\+
«-\ \

4
' BYRHERT VIR ¢ 4
$- 4T LSC & B A2 B FAAM LR~ 2fFs RILE
%ﬁikﬂ%ﬂu@ FRAER TR FRERY 2 &g
EREZ S ERRE A HrEFRELF R -
??LW&@%%%W@ﬁﬂ’%?%%%ﬁuﬂvA
BB E LSCZ BT o
RERBRFERL IR b um Y AR E
dEFEFEA-ALED CRARd FEApE AE
FOUET 1015 Ak o A EHE T A i dr o WL
rERrkw R o BFEFAL AU I EREER
A RS RGP RAEY EA 0 2 EART ki
CRETRIARPFERE G A4 o E R0
wﬁgwﬁaxwuﬁﬁimﬁ%’ﬁgﬁﬁﬁﬁ°%
¢ EAF K BIRGE -
(I) {»ERFHFG2Z 52
FEE AR EF 2R ISCRZEXREERF I 25K

2 ¥];
7 %’%b‘- a2 ¥ B
PR
75

R

s

139



CLERET T U
983& R VAR

L% 0 F15 P W LSCF 70962 PRi+d B H ¢ 20952 T
B A RBEEAHSE FRB LA ERT - F5 G REY
%’%*ﬁﬁﬁﬁ$i(Wﬁ%@%f%?”ﬁ%)%%

LSC @ % » i > LSC § L& 2 & & o FIt 23R 2 K Lk
B BRI R o

miethw EARR T JAIERFEEREREFE T
AP A ERF LT THLE2 TR TR LG L H

N

~

» L BT U EEEMRGE - LB - TR

B HFA 4 Zigi—k;“]ﬁkﬁ—[@ﬁﬁ yﬁ:@;ﬂ H- o

140



L PR Y
WBERINRFYFLE

FoL- R HBF2HREEE—"1 TVEdward LLP % § &)

$#TVEdwardsLLP @ 3 » F] 5 B id 4 #0012 k#3595 1SC2 %
E RO ﬁ:i;)z» i ';{&Ti‘»ﬁ AR R 0 FARATRRE
¥ Ad FIREPE Jenny Beck f§ F 0 & 5 RF RENMPLAR
FF» E_Firm Management 4 = € %5308 % 12 2 B R4 LSC 31
T2 5 P RGAR 0 %5 8 St LSC AR TFE 2 F 847
ted A EEEe L5

\4

SRR ERTRL R T Y
(= ) LSC § kP 12 %ﬁ%ﬁ%fﬁﬁ%ﬁi’jQ%ﬁﬂ,
bE G B R KA PHEHFLATERMERZELEA
7RG B z;%iﬁw;’mﬁﬁf@%%’ﬁ_;:
Fooobldein R e o R B RE A RE R F
LSC € Bt W A2 T o B L g %o Fl 5

W R RTRE T

(Z) M LSC=iR2 22 ffcf i
1 Bk B TRt - ZHH 400 2 > PIBJER i
RAAZ BN A o T B b - ERIEM IR A A7 LSC B EE R
oAk e EATE LSC?iiﬁi%Eﬂ%é ' LSC+ * ¢ f
PR, ATEARR ) FliEE R4k 1SC
FEERY O EREIRTRZ AL EFEARLT

GHEMEEFEALLR AR ERRE G2 A AL
X o SCHMEEHRTMEFET o LFR FFLF o
2~ Hptnas  J LSC WE o EARTE R i
£

CEHE S S S0 Y- Rl s e R S

=]
.
p.

141



S FREY P O
BERNARYFLE

HAFEE S > FP G F AR dok @ SAREF AT
P2 HREm  JEG SR §EA 254
R

3 F L FHAEZE OLSC € RBEBRTTIRTA F FIF
B TAROTR BEZE T OUORGER S
B R BaE B2 B HEe L 0 K02
Bodo S N E BT RICT 9 H 18 > H0E ¥
TERE g PR BT AR LT 0 T
SLSCHZpyblafe ikt

4~ BHIHM DA R Bk LSC F3F 1320 2% RE
L
%

o]

e

11 FEBF #8545 BT AR A
L L

:—4\

1) -7 U RKEVRIEEE Y- pag
% 5 73 A 1000 & o ok AERE 0 LR ER
R D 2 % 285 A400~B300~ C200~ D200 -
E300 ¥ » ot § gt F b f}ljév\ﬁia';% o T
ERTREL FRR R BN E L ARG
B gt Jleni ez b o

(2) BEH e TG E

A 4 s EREFASHEGHET AT 2%t

TooRFREABREZFZREERZL P HFFA

T Eﬁ”%ﬂﬂﬁ“%iﬁ PR AR 2

Ei
)
fe
i
S
4t
Dy
g
T

S|

142



frz g sk T ARAT R P B Ao R KL LR

Flige > FrAF B L4 TR AR Y § ARPE LSC
Hit 2 FARATIT L BREHE o

143



PAEE AR
98 ERNEA

2 12
it 1% —




LSC Senior Management Team Organisation

CEO
Carolyn Downs

Executive Director
Commissioning
Hugh Barrett

Executive Director
Business Support
Phil Lambert

Executive Director
Corporate Services
Hazel Parker-Brown

Director of Strategy
Patrick Reeve

Director of
Case Management
(Civil)
Helen Riley

Director of HR &
Organisational
Development

Sandra Corrigan

Director of Policy
Derek Hill

Director of
Case Management (Crime)
Jane Cosgrove

Director of IT
Anil Sharad

Director of
High Cost Cases*
David Keegan

Director of Provider Assurance
Geoff Mountjoy

Finance Director
Philip Mabe (interim)

Director of
Procurement
Development*
Peter Hewitt-Penfold

Director of Recovery
Services
Richard Houlbrook

Director of
Communications &
Marketing
(Vacant)

National Relationship Directors
John Sirodcar, Paul Davies,
Denise McConnell

Director of
Service Development
Rosina Farrell

Director of
Performance
Management

Nicola Thackray

*These two roles may in future report to a Director of Procurement

Legal & Governance Director
Ruth Wayte

Director of Planning
and Assurance
Mark Ramsden

March 2010




LSC Senior Leadership Group - Commissioning

Executive Director Commissioning
Hugh Barrett

Director of Strategy
Patrick Reeve

Defining future client
needs

Market definition and
shaping
Research/Economics
analysis and
understanding
Allocation of fund

to support category
strategies

Equality & Diversity

Director of High Cost Cases
(HCC)
David Keegan

Procure and develop Very
High Cost Cases (VHCC) case
management plans

Control HCC budget ensuring
Value for money

Improve provider performance
whilst driving down costs
Develop Control mechanisms
for other civil cert cases (not
fixed/grad fees)

Director of Policy
Derek Hill

Develop category plans
Deliver access/quality/
performance outcomes
Develop procurement
specifications

Delivery of Crime/Civil
projects

Director of Procurement
Development
Peter Hewitt-Penfold

Procurement
support for Legal Aid
contracting
Procurement support
for Admin spend

National Relationship Directors
(John Sirodcar, Paul Davies
& Denise McConnell)

+  Drive performance of Provider
base (Quality, Accessibility,
Value for Money)

+  Market shaping activities (to
aid consolidation)

+  Provider insight/preparation
for reforms

+  Lead/rep bodies to promote
best practice and spread
investment

Director of Performance
Management
Nicola Thackray

Interpretation/analysis

of performance data for
commissioning

Develop information systems
for commissioning
Implement standards for data
extraction & Management
Information

Drive introduction of Service
Level Agreements (Business
Support/Commissioning)

Head of Quality

Assurance Scheme for

Advocates (QAA)
Louise Collins

Head of Legal Services
Research Centre (LSRC)

Alexy Buck

Head of Crime
Lower
Vanessa Bailey

Head of
Family Policy
Sara Kovach-Clark

Head of
Civil Policy
Paul Newell

John Sirodcar

Large accounts (inc Community Legal Advice & PDS)
with commissioning responsibility for
London, Brighton & Reading offices

Head of Public Defender Services (PDS)
David Singh

Paul Davies

Mid accounts (inc change management) & Director of
Wales with commissioning responsibility for Bristol,Chester,
Liverpool & Manchester

Small accounts ( inc provider readiness) with
commissioning responsibility for Leeds, Newcastle,
B’ham, Nottingham & Cambridge.

Denise McConnell

March 2010




LSC Senior Leadership Group - Corporate Services

Executive Director Corporate Services
Hazel Parker-Brown

Director of IT
Anil Sharad

Provide IT consultancy
services

Develop, agree and
implement IT strategy
Delivery of IT elements
of LSC projects (enabler)
Recommend and
progress appropriate
sourcing options

Director of HR & OD

Sandra Corrigan

HR strategy and policy
Organisational
Development

Total Reward
Employee engagement
and development
Learning &
Development

Finance Director
Philip Mabe (interim)

Financial Business
Improvement

Finance Strategy and
Policy

Reporting
Governance

Pensions Strategy and
Management

Estates Management

Director of
Communications &
Marketing
(Vacant)

Design and implement
Communications
strategy

Design and implement
campaign for opinion-
formers

Develop, manage,
influence National &

Legal & Governance
Director - Incl Secretariat
Ruth Wayte

Legal Advice and
services

Secretariat services
Corporate/information
governance)

Ensure regulatory

and governance
frameworks fit for

Director of Planning &
Assurance
Mark Ramsden

Develop and embed
Assurance Framework
Internal Audit
Programme Governance
Business strategy,
resource planning and
monitoring

Information strategy

Delivery of day to day IT . purpose and management
services L?I;ill(gt]i?\dglif Legal Aid information
brand
Head of £ T M Admin Financial Head of Head of
IT Service Delivery states ea|_r|nu anager Controller — Commercial Planning & Assurance
Ann Lucas JoHa Jay Mehta Justinia Lewis Tbc
Head of Pensions M Financial Accounts Head of
Development esnsu.mi' :nager Manager — Funding
Greg Smith onia Ricketts Clifford Smee Colin Stutt

Fund
Financial Controller
Ed Helmer

March 2010



LSC Senior Leadership Group - Business Support

Executive Director Business Support
Phil Lambert

Director of Case
Management - Civil
Helen Riley

Civil means & merits,
bills, statutory charge
Case balancing and
refunds

High Cost Case
Management and billing
Post and File handling
National Immigration
Asylum Team/Mental
Health

Special Investigations
Unit (client
investigations)

Director of Case

Management - Crime

Jane Cosgrove

Crime means
assessment, bills, prior
authorities

Duty rotas

High Cost Case
management and billing
HMCS Service Level
Agreement (SLA)

Director of Provider
Assurance
Geoff Mountjoy

Contract
administration/
adjustments/contingent
liabilities

Reconciliation /Standard
Monthly Payments
adjustments

Provider Audit/
Compliance

Robust provider data
Provider Training

Director of Recovery
Services
Richard Houlbrook

Develop & implement
recovery strategy
Resolution of
Unrecouped Payments
on Account backlog
Driver and enforce
Recovery of Defence
Cost Orders

Identify & develop
solutions to increase
controls and reduce
debt

Director of Service
Development
Rosina Farrell

Simplification and
e-working

Ownership of key
operating systems
including Delivery
Transformation
Develop & manage SLA
for services provided by
Business Support

Head of Shared Services
Jayne Elliott

Implement and
deliver HR/Finance
transactional shared
services

Customer service

& complaints lead
handling

Line Management
input to employee
engagement

Head of
Operations
Joanne Bainbridge

Head of Crime
Operations
Nick Poulter

Head of
Operations
Steve Starkey

Head of National Courts

Team
Bridgette Humby-Jones

Programmes
Manager
Stuart Thorpe

Business Change
Manager
Vacancy

March 2010
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FRFHESEMEERBLIAE 2 EHEIARR

- ~ERFTH L& (1) “Making Legal Rights a Reality”, July 2005 (3L @ IR {2 57 A et
+ ) (2) “Making Legal Rights a Reality, Community Legal Services Strategy 2006-2011”, March
2006; (3) “Study of Legal Advice at Local Level”, Ministry of Justice, June 2009.

SRR EHHY CHRT]ERET RS

NFEERIE R B RESLR DT 5 (55 R Study of Legal Advice at

Local Level”, % 63 F. )

® LEIBFEREILEHIRS BORE > FIER > EBNENIFEAF AR
Py B ¥ S RRAEALE FORR AL o TAL € 45112 | (“Social Welfare Law”) @ 3

RZHEBEZRIFFT 5 G - AERBR - AFRREZE SHEERD >
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® i /i k¥ IR % (referral fatigue) @ X RAr S A AX S X > W LT BH = F K
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“Community Legal Services Strategy 206-2011" , % 3 F -



® [SCHZTenRE 2 FRZ}‘;\M , '«Lz#‘s“’( 4 ;—,«,,gzr;t‘,;\,_\;c EER Klg SR T A R
A€ T &1 A | (“Civil & Social Justice Survey”)shigimdn 1l » ARG RN EF L R
(integrated & seamless).’rﬁPl?iz?i» °

o~ TR EFEFHY e | (“Community Legal Advice Centres & Networks”)
Riwwﬁ@ﬂmﬁwaéﬁﬁﬁﬂgm$éﬁﬁémﬁ’%%mcm%ig&
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NFEEFAY e ke (T HAETENY v B TR ) DFd HilAeT

(—);@ﬁmi

® LI ESFrrRFE o 2 - B EEERARIFOPHE (asingle legal
entity) - gﬁﬁ%&gmﬁmmmﬁgﬁﬁﬁ°ﬁgmﬁgéguT%pﬁp
ﬁﬁ~§‘%ﬁ‘“?‘ii‘“§ﬁ*iﬁﬁ°&Fi’é£%&ﬁﬂﬁw5
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#5F172 PRA% | (“core social welfare law services”) » LSC = * g3 ¥ w B e it » &
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® Lt SEYET 547ERI ¢ 0 K A Gateshead, Hull, Portmouth, Leicester, Derby
B H o BT fvﬁ["éﬁ—lm«?{'aﬁii LA B PE o

B b 230 K540 975539 ¢ v ! Gatestead Community Legal Advice Centre’ -

® mﬁﬁﬂ'ﬁi‘%~\¥#\#§ﬁ%\%ﬁ\ﬁa%§gig&ﬁpo

® JRIxEP I LFEEEA (LREeHe ) ~Fm Ao
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PRIZPE R 8% - ~% 7 9am~8pm ; i¥ = 9am~12:30pm °

® JRixH ix : Gatestead ® A E:A & ~ 3 ATEEFEART (FREFF LSC E TR )

® et d enH I LSC B H Ay Ao
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® ISCP w & > e e o & R3] Gloucester, West Sussex, Stockport %
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Social Welfare Law (SWL) New Matters Started Increase post
2006/07 2007/08 2008/09* CLAC™
Gateshead 1309 1951 1998 49.05%
Leicester 987 1315 1947 61.52%
Portsmouth 1908 1845 2122 25.47%
Derby 1838 2005 2215 20.52%
Hull 1063 1013 1207 N/A***

*2008/09 figures are up to February 2009 only.
** End of year projections used for 08/09 for Leicester, Portsmouth & Derby comparisons.

*** As Hull has only been operational since October 2008, no year end comparisons can be made.

i PRt B £ & > Gateshead 33§ ¥ & 2007 # 4 7 12 P >R EZBAH7HS & B
B R ok € AB2 SWL)..- zfﬂi\gﬁc 49.05% (34 642 i) o A H > F ¥ X HEH
S EHPRIR R R R 0 % i 94% % o1 “very good” & “excellent” o

Ay PR ARp AT 0 TAL EARTE | i B IR MIRRGE > RBk- d R
P s B R R T 5 23559 (Community Legal Advice) ¥ ¢ i 4k i - 1o 1B Wk e pk
AR FHHE T it o

DRt
http://www. legalservices. gov. uk/civil/community_legal_advice_centres_and_networks. asp
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CRIMINAL FILE REVIEW FORM

PEER REVIEW / COURT STAGE

Client Name;
UFN:
Fee Earner:

Case complexity/difficulty: Exceptional/Demanding/Routine/ Minor

Case Seriousncess: Most Serious/Moderately Serious/ Least Serious

1 = excellent

2 = competence plus/good

3 = threshold competence

4 = below competent/poor

5 = non-performance/very poor

X = insufficient information to make a judgement

NA = not applicable

Lead charge:
Other Charge(s):

A, The file

1. Is the composition of the file compliant with office manual?
2. How appropriate is the level of information recorded?

(a) At investigation stage

b) Post Charge

How appropriate was the management of the case throughout
Comments

B. Communication

1. How appropriate were the lawyer’s communication and
Client-handling skills

2. How appropriately was the client informed of:

(a) the merits (or not) of their defence/case?

(b) all developments (including conclusion)

How appropriate was the lawyer’s communication with others, including the

CPS, defence counsel etc
How timely was all communication?
Comments:

Page 1 of 3

CRIM?2

12345
12345XN/A

12345XN/A
12345XN/A

12345X

12345XN/A
12345XN/A

12345XN/A
12345XN/A
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CRIMINAL FILE REVIEW IFORM Page 2 of 3

A. Information and fact-gathering
1. How effective was the iawyer in seekjng relevant information from the
client? 12345X

How effective was the lawyer in seeking relevant information from the police

and/or prosecution?

(a) At investigation stage 12345 XN/A
(b) Post Charge 12345XN/A
How effective was the lawyer in seeking relevant information from others? 12345XN/A
Comments:

B. Advice and assistance
1. How good was the advice?

2. (a) How appropriate was advice on plea? 12345XN/A

(b) If (at any stage) the client was advised to plead guilty, was the timing of

the advice: 12345XN/A
(i) too early (ii) appropriate (iii) too late.

3. How appropriate was advice on appeal? 12345XN/A

Comments:

C. The work/assistance
1. Was all work done that should reasonably have been done?
If no, specify: YNX

2. How effective was the work done in achieving the client's (reasonable)
objectives. 12345X

3, 'What was the impact of the lawyer on :

(a) Bail: better than expected/as expected/worse than expected. XN/A
(b) Mode/venue: better than expected/as expected/worse than expected. XN/A
(¢) The Process: better than expected/as expected/worse than expected. X N/A
(d) Verdict: better than expected/as expected/worse than expected, X N/A
(¢) Sentence: better than expected/as expected/ worse than expected. XN/A
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CRIMINAL FILE REVIEW FORM

2. Was the client prejudiced in any way by the work Done or not done? (If
yes, specify)

Comments:

D. Efficiency

1. How efliciently was the work carried out?

2. Throughout the file, how effectively did the organisation use resources
(including experts)?

3. Were any disbursements incurred appropriate?

Comments:

E. General
1. Where ethical issues arise were they dealt with appropriately

Overall mark

(a) At Investigation Stage

(b) At Magistrates Court Stage
(c) At Crown Court Stage

(d) Overall File Score

Page 3 of 3

YN

12345X

12345XN/A
YN N/A

YN N/A

12345X
12345X
12345X
12345
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Form CDS15 *Please note that this form is also available in Welsh. Change in Financial Circumstances. |:|

Financial Statement for Legal Aid in
Criminal Proceedings

The information you declare in this form will be checked with the Department for Work and Pensions,
HM Revenue and Customs and others.

*Before completing this form, please refer to the guidance notes supplied with your forms order.

Your first name:

Your surname:

Your date of birth: / /

Part A - Income

1 Employment details

la Are you employed? You Your partner
No |:| Go to question 2 No |:| Go to question 2

Yes |:| Yes I:l

Frequency of income Weekly |:| Fortnightly |:| Irregular |:|
Four weekly |:| Monthly |:|
Please provide evidence of income for each job you are employed in.

Tick this box if you have attached evidence |:|

1b Do you get benefits No [ ] No [ ]

from work that are not

money? Yes |:| Yes |:|

These can include a company car, luncheon vouchers and free health insurance.

Please provide form P11. (This can be requested from Her Majesty's Revenue and Customs)

2 Other benefits
If you get a benefit (other than those in question 11a of part A of form CDS14), please say how

much you receive and how often. Say if this is every week, two weeks, four weeks, month or year.

2 Do you or your partner receive any You Your partner
other benefits (as listed below)?
ever ever
Child benefit £ Y £ Y
Working tax credits/child tax credits £ every £ every
ever ever
Incapacity benefit £ Y £ Y
Retirement pension £ every £ every
. - . ) ever
Industrial Injuries Disablement Benefit £ ed £ every
Type of benefit Type of benefit
Other benefit
£ every £ every

CDS15 Version 5 October 2008 1



Form CDS15

3 Private pension
You Your partner
3 Do you receive a private No [_] Gotoquestion4 No [ ] Go toquestion 4
pension or a pension from
an employer? Yes |:| Yes |:|
Please provide the total
amount you receive for Total |£ every £ every
pensions before tax has
been deducted.
If your pension income is £1000 per month or more, please provide evidence.
4 Maintenance income
You Your partner
4 Do you or your partner No [ ] Gotoquestions No [_] Goto question5
receive maintenance
payments for anyone in Yes |:| Yes |:|
your household?
If 'Yes', please say how much. £ every £ every

5 Other income

5a Do you or your partner receive any of the following (please tick all that apply):
Student grant or loan |:| Rent from another property |:|
Board or rent from family, lodger or tenants |:| Income from any other source |:|
Financial support from anyone else or [] No [_] Go to question 5b
someone allowing you to use other
assets or money e.g. trust funds.

If you receive income from another property please provide bank statements for the past 3 months to date.

You Your partner
Add together the total
. ever

amount you receive from £ ver £ every
the above sources of
income.

5b Do you or your partner No |:| Go to question 5¢ No |:| Go to question 5¢
receive interest from ) , . .
savings? Yes |:| Give details below Yes |:| Give details below
If 'Yes', please say how much. £ every £ every

5C Do you or your partner No |:| Go to question 6 No |:| Go to question 6
withdraw a regular amount . . . .
from your savings to meet es |:| Give details below Yes |:| Give details below
your monthly outgoings?
If 'Yes', please say how much. £ every £ every

CDS15 2



Form CDS15

5 Other income (cont)

If you or your partner have answered 'Yes' to 5b or 5¢ , please give details of the savings and
investments that this is based on below.

Bank or building society Account number Type of account
Name of account holder Sort code Current balance
Bank or building society Account number Type of account
Name of account holder Sort code Current balance
Bank or building society Account number Type of account
Name of account holder Sort code Current balance

6 Children

6a Do you have any children of the family living with you for whom you are in receipt of child benefit?

No |:| Go to question 7

Yes |:|

6b How old will they be at their next birthday?

Number of children aged 1 |:| Number of children aged 11 to 12 |:|
Number of children aged 2 to 4 |:| Number of children aged 13 to 15 |:|
Number of children aged 5 to 7 |:| Number of children aged 16 to 18 |:|
Number of children aged 8 to 10 |:|

Outgoings
7 Housing

7a How much do you and/or your partner pay in total towards your rent or £
mortgage after deducting housing benefit?

every

If your housing costs are over £500 per month you must provide evidence.

CDS15 3



Form CDS15

7 Housing cont

7b How much Council Tax do you and/or £

er year
your partner pay in total? pery

7c Do you and/or your partner No |:| Go to question 7e
pay for your keep (‘board
and lodgings') at the ves []
property where you live?

If 'Yes', please say how much. £ every

7d If you answered 'Yes' to
question 7c¢, how much of the £ every
above is for food?

If your housing costs are over £500 per month you must provide evidence.

7e Please give the name of the person you pay board to and your relationship to them.

Name Relationship

8 Childcare costs

Do you and/or your partner pay
childcare costs (to a registered £ every
childcare provider)?

If your child care costs are over £500 per month you must provide evidence.

9 Maintenance outgoings

Do you and/or your
partner pay maintenance
for any children who do Yes
not live with you or any

ex-partners?

No

HiN

Add together the maintenance you £
and/or your partner pay in total for
any children and/or ex-partners.

every

CDS15




Form CDS15

10 Other questions

10a Do you have any income,
savings or assets which are
under restraint or freezing
order?

You must provide a copy of the order.

10b In the last two years, have you
been taxed within the 40%
income-tax bracket?

You must provide a copy of your tax
calculation sheet (showing your tax
liability).

10c In the last two years, have you
filled in a self-assessment tax
form?

You must provide a copy of your full
tax return.

You
No

Yes

No

Yes

No

Yes

L0 L

LI

Your partner
No |:|
Yes |:|

No |:|
Yes |:|

Further information

See Note 19

bills, housing costs etc.)

If you declared no income and are not claiming benefits please clarify how you support yourself (e.g.

CDS15




Form CDS15

Part B - Self-employment, partnerships and directorships

Are you or your partner self-employed, in a partnership, a company director or shareholder in a private company?

1d

le

1f

1g

1h

1i

Business B:

Address where the business
trades from

How much money do you take
from the business as your
personal income

(you may refer to this as
drawings)?

Are you a partner in a business
partnership?

How many partnerships do
you have?

Trading name of partnership

Partnership A:
Partnership B:

Address where the partnership works
from

No |:| Go to Part C on page 8. Yes |:| Go to question la.
You Your partner
la Are you self-employed? No |:| Go to question 1f. No |:| Go to question 1f
Yes |:| Give details below Yes |:| Give details below

1b How many forms of

self-employment

do you have?
1c Trading name of business  Business A:

o Ao,
B Bt
£ every £ every

No |:| Go to question 1m
Yes |:| Give details below

No |:| Go to question 1m
Yes [_] Give details below

CDS15




Form CDS15

1 Self-employment, partnerships and directorships (cont)

You Your partner
1j What is your percentage share
of the partnership profit? A ) B | | A e CT
B! B | |- B! T
1k How much money do you take
from the business as your £ every £ every
personal income (you may refer
to this as drawings)?
1l Please give the names of the _ _
other partners A e | ] e eeee e eee e eeene
B: B

1m Are you a shareholder in a
private limited company or a
company director?

No |:| Go to question 1s
Yes |:| Give details below

No |:| Go to question 1s
Yes |:| Give details below

No []
Yes |:|

| am a director

| am a shareholder

1n

1o

1p

1q

1r

1s

How many companies are
you a director or
shareholder of?

Trading name of
the company

Registered office or
business address of the
company

What is your percentage
share of the company profit?

How much did you receive in
dividends in the last financial
year?

Company A:
Company B:

£ every

£ every

Have you filled in a self-assessment tax return for HM Revenue & Customs (the Inland Revenue) for your

income since you started your self-employment, partnership, directorship or shareholding?

If 'Yes', please say how much you
earn

No |:|
Yes |:|

No |:|
Yes |:|

£ every

£ every
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Form CDS15

1 Self-employment, partnerships and directorships (cont)

You Your partner

1t Have you received a self-assessment tax calculation sheet from HM Revenue & Customs (the Inland
Revenue) telling you about your tax liability?

No I:l No I:l
ves [ ] ves []

If 'Yes' please say how much. £ every £ every

Part C - Checklist

Have you attached the following supporting documents with your application?
Tick as appropriate.

<

ou Your partner
= Wage slips

e P11 form (benefits-in-kind)

= Completed financial accounts

= Full self-assessment tax return form (SA100)

= Tax calculation sheet (SA302)

= Bank statements from the last 3 months to date

< Rental, tenancy agreement or mortgage statement
= Proof of childcare costs

« Restraint or freezing order

= Evidence where partner is unable to sign

OOOdooodoan
OOoouoUgoon

= Statement of Truth

Data Protection Act - Access to personal information

We will use the information you provide in this form, and any other information we may receive, to process
your application for legal aid. We will keep it in line with the principles of the Data Protection Act 1998 and
any relevant confidentiality arrangements.

The Legal Services Commission is the data controller. If necessary, we may check or share the information
you provide with other organisations, such as:

= the Department for Work and Pensions;
< HM Revenue & Customs;

= the Land Registry;

= Companies House;

= credit reference agencies

We will only share the information if it is necessary to protect the public funds or where we have to do so by law.

We or HM Courts Service may also process your information to produce management or research information.
The results of our research will only be published in a statistical or anonymous form.

We will keep information for as long as is necessary to fulfil our duties under the Access to Justice Act 1999.
You have the right to look at the personal information held about you, to inspect it, and have it corrected if it is
wrong.

CDS15



Form CDS15

DECLARATION

Authority by your partner

If you have a partner whose details have been completed on this form, they must sign the authority
below, unless your partner is abroad, in hospital or otherwise unable to sign.

This is a true statement of all my income.

| agree to the Legal Services Commission and HM Courts Service checking these facts with others
such as the Department for Work and Pensions and HM Revenue & Customs. | authorise those
people or organisations to provide the information that they may request.

SIGNALUIE. ...ttt Date / /

Full name (in BLOCK CAPITALS)....cii ittt ettt e e s it e e e e et e e e s e st b e e e e s anbe e e e e e nnbneas

Your declaration

This is a true statement of all my and my partner's income. | understand that if | tell you anything untrue on this
form, or the documents | send with it, or leave anything out:

a) | may be taken to court; or
b) the Legal Services Commission may take away my legal aid so | have to pay all my legal fees.

I understand that if | have made a statement which is false, or | knowingly withhold information, | may be
prosecuted, which may result in a prison sentence or a fine.

| agree to the Legal Services Commission and HM Courts Service checking these facts with others such as
the Department for Work and Pensions and HM Revenue & Customs. | authorise those people or
organisations to provide the information that they may request.

| agree to the Legal Services Commission contacting my partner to check the information | have given about
their means.

I will:
a) provide more evidence if the Legal Services Commission or HM Courts Service ask; and
b) tell the Legal Services Commission or HM Courts Service if anything | have said here changes.

| agree to the Legal Services Commission or, HM Courts Service contacting my partner, where he or she is
unable to fill in the form, to verify his or her financial information. | understand that if the information is
incorrect or my partner refuses to provide information my legal aid may be withdrawn.

| understand that if my case goes to the Crown Court or any higher court, the court may order that | pay some or
all of the costs of the proceedings through a Recovery of Defence Costs Order. | understand that the information
given in this form will be provided to that court. | also understand that | am required to provide further details of
my financial circumstances to the court or the Legal Services Commission, or both, so that the court can consider
whether a Recovery of Defence Costs Order should be made, and the terms of that Order. | understand that if |
fail to provide information or evidence as requested by the court, the Legal Services Commission or both, the
court can make an Order for all the costs incurred in my representation.

SIGNALUIE. .....voeeeeeeeeeeeee s Date / /

Full Nname (iN BLOCK CAPITALS). ...ttt ittt ettt et sst e st e st e e sbe e e s s e e s nnne e s snneeees

CDS15



Form CDS15

For official use only

INC self/share salary other prop trust
EX childcare other prop mort

AW highp freezing order tax 40% SA form
ANALYSIS HR LR

Give any other factors considered when deciding the application, including any information given orally.

Decision on financial assessment: Passed |:| Refused |:|
SIgNALUIE....coiiiiiiieeiiieee e Name of appropriate OffiCer .........covccviiiii i
DAL Lo, Lo,

Case number

Representation Order number

CDS15 Version 5 October 2008 (c) Criminal Defence Service 10
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